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BRIEF OVERVIEW

1) B. Tech (IT) MBA(IT) with 14+ years’ experience in the field of IT with focus on ERP System Implementation, ERP Functional Support, ERP consulting.
2) Currently, I am working Work from Home.
3) Currently, I was undertaking from 1+ Year with Deluxe Entertainment Services India Pvt Ltd Pune as Sr. Functional Analyst in D365.
4) I have Certification Microsoft Dynamics 365 F&O Finance.
5) Experience in developing functional specifications for Dynamics AX enhancements and integrations.

6) In Microsoft Dynamic AX 2012 Modules - Understanding Parameters, Master Data Setup able to configure Independently ad Integration with AX and SFDC/ECOM/WMS by API sharing with fields Mapping. Coordinate System Upgrade Testing Like GST Updating.
7) I have handled large global Software implementation projects spanning multiple operating units/locations and Responsible for the integrity of the ERP solutions.
8) Experience in working with global customer Supports the Microsoft Dynamics AX application to achieve the customers business requirements and Resolving the L2 Support Tickets.

9) Participate in customer orals, business requirement gathering, gap fit analysis and solutions designs. Mapping reports to business functions.
10) I have participated in 8+ end to end Microsoft Dynamics AX ERP or Dynamics 365 Finance and Operations implementations and working in Agile Methodology
11) Perform Fit-Gap Analysis, understand business requirements and translate them into meaningful FDD (Functional Design Documents) and SDN Creation.
12) I resolve customer queries via phone, email, remotely, Microsoft Teams, Google Meeting or at client -side location.
13) I worked with Philippines, US, UK, Canada, Australia and India using Microsoft Teams.
WORK EXPOSURE

11 Aug 21 to till date   Deluxe Entertainment Services India Pvt Ltd Pune (Company3)     Sr. Functional Analyst
Key deliverables:

· I am giving Functional Support in Dynamic 365 for US, UK, Canada, Australia and India using 95 Legal Entities.
· Working with internal global users and teams to assess, Analyse and capture current and future state workflow processes and system 

· Investigating workflow, system, process issues and reviewing options for improvement.
· Collaborating with internal teams and stakeholders to implement and support new business solutions.
· I am giving Dynamic 365 Support for General Ledger, Account Payable, Account Receivable, Cash and bank Management, Expense Management, Project Management and Accounting, Fixed Asset, System Administrator, Organization Administrator, Intercompany Process and Multi currency Process.
· I am working Data Migration in D 365 using Data Entities (Export /Import Framework using Data Management Workspace).

· I am Working with Project Team on D365 F&O customizations testing, roll-out and post-live support.
· In this Project D365 have integrated with Media Pulse.
· Participate in customer orals doc for business requirements

· Conduct business analysis sessions with business users to gather their requirements for any request of change on the implemented solution for Discussion with Software Partner (Arbela for Dynamic 365 Finance and Operation and SKG Global for Treasury Automation)
· Creating support tickets from Hypercare for Operations.

· Act as liaison with Business Users for troubleshooting: investigate, analyze, and solve D365 software problems.
· Provide functional specifications to technical team for any customized developments.
· Ability to understand and configure the different roles and responsibilities within the security context of a given role.
WORK EXPOSURE

14 Jun 21 to 11 Aug 21               Minivel Services LLP Mumbai          MS Dynamic Expert
Key deliverables:

· I was working with AGS Global Philippines in DMCI (Real State) Project.
· I was working with Migration of Microsoft Dynamic AX 2012 R3 to Dynamic 365 in Finance and Operations.
· I am working in Property Management and Expense Management (Real State) with DMCI Project  in Philippines.

· I am giving training Property management training and Expense Management with End users.
· I am working Data Migration in D 365 using Data Entities (Export /Import Frame work using Data Management Workspace).

· Prepare User Manuals and deliver training to end users.
· Configure the key workflows for the different processes along with the different levels of approvals and notifications.
· In this Project D365 have integrated with Online Ecommerce website.
· Understanding parameters, master data setup able to configure them independently.
· Prepare functional specification for customizations required.
· Conduct business analysis sessions with business users to gather their requirements for any request of change on the implemented solution.

· Conduct Support Regression Testing and production deployment for any change.

· Conduct function testing with developer and customer.

· To evaluate gaps in the current system and to improve business processes.
· Prepare FRD FDD (Functional Design Document),Solution Blue Print , Field Mapping (For Technical) and SDN (Solution Delivery Note) for medium complex customizations
WORK EXPOSURE

19 Aug 19 to 02 Nov 20 Acxiom Consulting Private Limited, Noida ERP Support Manager in SSIPL
Key deliverables:

· Support the Microsoft Dynamics AX ERP environment by overseeing the day-to-day operation.
· I was working Microsoft Dynamic AX 2012 R3 Modules  in Finance and Operations.
· Monitoring Jobs from Microsoft Ax to Oracle WMS and Resolved Issue When Jobs are Hanging.

· Creating support tickets from Microsoft Teams and JOHO for Operations.

· Provide support in resolving the L1, L2 support tickets, lead team.
· Understanding parameters, master data setup able to configure them independently.
· Participate in customer orals doc business requirements

· Conduct business analysis sessions with business users to gather their requirements for any request of change on the implemented solution.
· Conduct Support Regression Testing and production deployment for any change.

· Conduct function testing with developer and customer.
· To evaluate gaps in the current system and to improve business processes.
· Prepare FRD FDD (Functional Design Document), Field Mapping (For Technical) and SDN (Solution Delivery Note) for medium complex customizations
Implementation Project

May ‘20 to Oct ‘20 Acxiom Consulting Private Limited, Noida Ananda Publishers Pvt Ltd Kolkata -D365       Team size -8
Key deliverables:

· In this Project AX have integrated with SFDC, WMS and Web order Management (Online Ecommerce with AX).

· I was working Microsoft D 365 Modules in Finance and Operations.
· In this Project Ananda Publishers have three Legal Entities like Ananda, KIPS and HW.
· I have design FDD (New Requirement), SDN (Process Running) and Field Mapping (for Reports Designing).

· Creating support tickets from JOHO for Operations.

· Ability to propose necessary changes in the customer's business process to go with product functionality & configuring the product to suit the requirements as per FRD.
· Interacting with internal customers to understand the business requirement with our team in Google Meeting Software, Sharing the same with the technical team.
· Testing the End to End product scenarios in line with product standards and resolving conflicts with the help of the technical team.
· Updating of project status to project core team.

· I have involved in Functional Testing and user acceptance Testing.
WORK EXPOSURE

Apr ‘11 to July ‘19  Delve-tech Software Pvt Ltd, Delhi Sr. ERP Functional Consultant(AX 2012 and D 365)
Key deliverables:

· I have Coordinated with development and support teams to provide onsite support during the trials Run and Master Data Updating / Migration, Master data validation, UAT, Go-live, Post Go-Live ERP Support, Case Log Study and Key-user/End User Training.
· Management Level Meeting is conducted by me for discussing about the enterprise resource planning Implementation problems. Customers New Business Requirements and Corrections is discussed with the Concern person
· Creating support tickets from Kaseya for Operations..
· I was working Microsoft Dynamic AX 2012 R3/D365 in Finance and Operations.
· Interacting with internal customers to understand the business requirement, Sharing the same with the technical team
· I have done Project Management execution and delivery, according to business needs and requirements and Prepare the SRS with discussion of clients and GAP Analysis.
· Problems and Requirements is analyzed and tested in online by me and then I discussed with Project Manager after the approval from the customer for requirement/ corrections then Project complete, Tested and then updated. 
· Process Mapping and ERP Training given to the End User Level is done by me.
· Team Lead for technical professionals during the development stages is done by me.
· Prepare FRD FDD (Functional Design Document), Field Mapping (For Technical) and SDN (Solution Delivery Note) for medium complex customizations
PROJECTS HANDLED:
1.Veer Teja Steels Pvt Ltd Jaipur, Rajasthan (Feb 2018 to July 2019) D 365
2.Dheepham Bio Fuel Briquette Tiruvannamalai ‎Tamil Nadu (Aug 2017 to Jan 2018) D 365
3.Sharu Steels Ludhiana Punjab (March 2015 to July 2017) AX 2012 R2
4 Moon Overseas Kanpur (March 2013 to Feb 2015) AX 2012 
5.Shee Om Steel Konoha, Pune (July2011 to Jan 2013)
WORK EXPOSURE

Jan ‘08 to March ‘11      iMax Technologies Pvt Ltd, Delhi       Sr.ERP Implementation Support         
Key deliverables:
· I had abled to map with existing software and Current ERP, for requirements of the customer and Analyse the gaps.
· I had done Systems Analyst with knowledgeable persons throughout the Manufacturing Plant and partners to help define user needs and develop data processing solutions.
· Before Prepare the SRS with discussion of clients, Discussion of Enhancements of Forms and Reports is done by me.
· User training and resolve the client issues is conducted by me.

· All the erp activities was done by me, for Supports Head IT.
· ERP data Conversion, ERP database schema, testing new releases of ERP systems prior to use in a production environment, ERP security subsystem in order to assign appropriate system access to users at different levels throughout the organization, Analyze, troubleshoot ERP system issue reported was done by me and end user.
PROJECTS HANDLED:
1.Pulkit Steel Rolling Mill Pvt Ltd Chennai (March 2010 to Feb 2011)
2.AKS Industries Ltd, Chennai. (July 2009 to Feb 2010)
3.Prime Gold International Tamil Nadu (March 2009 to June 2009)
4.Tehri Gudder Pvt Ltd Muzaffar Nagar U.P(Oct 2008 to Feb 2009)
5.Gopal Group Industries Ashok Vihar, New Delhi (July 2008 to Oct 2008)
6.ARS Metal Pvt Ltd, Chennai (April 2008 to June 2008)
7.R.K.K.R Pvt Ltd, Chennai (Jan 2008 to March 2008) 
WORK EXPOSURE

Jun ‘07 to Jan ‘08                       Dataman Software Services, Kanpur              Software Engineer         
Key deliverables:

· Client requirements with the existing software and Analyses, Coding, Acceptance testing was done by me.
TECHNICAL SKILLS

· Microsoft Office: Excel, Word, Powerpoint, Outlook
· Development Tools: Developer-2000, Toad, VSS
· Operating System: Windows 2000, Windows
· RDBMS Worked On: Oracle 8i/9i/10g
SCHOLASTICS

· MBA (INFORMATION TECHNOLOGY) From the University of SMU in (2009-2012)
· B. Tech (INFORMATION TECHNOLOGY) from UPTU   in (2003-2007)
· XII (MATHMATICS) From UP Board in 2000
· X   UP Board in 1997
PERSONAL VITAE

Date of   Birth: 07-March-1984

Permanent Address: 1362-A Purani Basti Naubasta Kanpur Nagar 
Father’s Name: R.P Yadav 

Nationality: Indian
Marital Status: Married 
DATE   :

PLACE :Kanpur                                                                                     (Ravi Prakash Singh)

