Suhas H

Associate Software Engineer

suhasappanna@gmail.com
9035937839

Bangalore
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linkedin.com/in/suhas-h-50836117b

EDUCATION

Bachelor OF Engineering
Mechanical Engineering
08/2017 - 08/2020
College
® Sri Venkateshwara
College of Engineering,
Visvesvaraya
Technological University
(VTU)

Diploma
Mechanical Engineering
08/2014-08/2017

College

® BGS Polytechnic,
Directorate of Technical
Education (DTE)

WORK EXPERIENCE

Associate Software Engineer
Ciberspring International LLP, Bangalore
07/2022 - 02/2024
Responsibilities

® Worked for "The Salvation Army" client, United States of

America and also supported documentation for other
clients.

Karnataka India

® Have Strong Knowledge on Software Development Life
Cycle (SDLC). Jira - Used to Track the Defects and
communicate the defects to Developers.

® Managed and administered Salesforce orgs, including user
setup, security configurations, and data management
tasks.

® Implemented and maintained integrations between
Salesforce and external systems using Boomi Integration
platform.

® Designed and implemented BOOMI integrations to
connect diverse systems and streamline data flow.

® Designed, developed, and deployed integration processes
using Boomi Integration platform to connect various
applications and systems.

® Provided support and troubleshooting assistance for
integration-related issues and errors.

® Utilized Gearset to streamline the deployment process and
automate deployments between Salesforce environments.

® Have hands-on experience working with Salesforce's
reporting and dashboard features, as well as utilizing the
App Builder and Flow Builder functionalities.

® Additional Activities: Actively engaged in and
successfully completed the Journey2Salesforce

program, earning recognition from SalesForce in the
form of a commemorative bottle and T-shirt.

AREAS OF EXPERTISE

Boomi Troubleshooting and Monitoring, Data Mapping

and Transformation

Salesforce Administration: User management, security,
data management, workflow automation

Salesforce Integration: Salesforce to Salesforce,
REST/SOAP APIs, Boomi Integration

Salesforce Lightning Experience
Boomi Integration Development
API Design and Management

Error Handling and Monitoring

Web Service based Integrations JAVA
Spring Boot Framework- Eclipse, VSCode

Deployment Tools: Gearset

Continuous Integration/Continuous Deployment (CI/CD)

PREVIOUS ORGANIZATION
Wave Mechanics Private Ltd (06/2020 - 12/2021)

Experienced in formulating and implementing final inspection
procedures for aerospace components and systems within an
Aerospace company specializing in the precision manufacturing of
military and medical components. Proficiently engaged in meticulous
documentation and reporting practices. Conducted root cause analyses
for non-conformities and adeptly implemented corrective and
preventive actions to address quality issues.

CERTIFICATES

Boomi Platform Integration, Salesforce Devops
Fundamentals, Gearset Fundamentals

LANGUAGES

English Kannada

Full Professional Proficiency Native or Bilingual Proficiency
Hindi TELUGU

Professional Working Proficiency Full Professional Proficiency
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