
Shubham Malhotra 
Software Quality Analyst 

5+ Years  of Profess iona l Experience into Manual & Sa les force 

Testing. 

shubhammalhotra82@gmail.com 

9 6 4 6445586 

 Chandigarh, India 

WORK EXPERIENCE 

Salesforce Quality Analyst 

Grazitti  Interactive 
12/2018 – Present 

Achievements/Tasks 

SKILLS 

S a lesforce Testing  Manual  Testing 

Panchkula,India Functional  Testing R e gress ion Testing 

 Experience in Agile  Methodologies and participated in all  

        Agile  ceremonies. Familiar with all  Phases of SDLC. 

 Expertise in Bug reporting and Tracking process tools  like  

J IRA.  

 Expertise in Salesforce Testing especially in 

Community, Sales cloud along with Lightning 

Service console. 

 Experience of writing test cases and execution along 

with Manual,Functional,Regression,Integration,UAT, 

Responsive and GUI testing. 

 Cre ating Different t esting metrics and  dashboard a nd t o 
re present t hem i n from of management a nd c lients.  

 Excellent Written,Communication,Interpersonal 

Skills,Proven team player  with analytical mind bent to 

problem solving and delivering solutions. 

 Ability of Quickly adapt  in new environment and to learn 

new technologies and business areas. 

 Ability to work independently and within a team and 

responsible for offshore deliverables at my end for 
testing as well as development perspective. 

I n tegration Testing R e sponsive  Testing        UAT 

R e gress ion Testing S D LC & STLC J I R A Te stRail  

Li tm us 

PERSONAL PROJECTS 

Fit Bit , Service  Cloud (01/2019 – Present)  

 Involved in Requirement Analysis,Identifying and creating 
test scenario ,Creating test  cases,Defect 
Tracking,Regression testing. 

 Participated in Daily Standup / Sprint Planning / Sprint 

Retrospective meeting.  

 Experience of working on Service Cloud  for Salesforce.  

 Conducting review meetings within  the team. 

 Direct communication with clients for discussion like UAT 
Defect testing & Production testing. 

 Tested Fitbit mobile app on Android and IOS 
platform. 

 Worked on Salesforce.com Customization, Creation 
and maintenance of Record types, Page layouts, 
Objects, Tabs and Fields. 

 Worked on various Salesforce standard objects like 
Accounts, Contacts, Cases. 

Addepar , Sales Cloud  (05/2019 – 10/2020) 

 

 Analyzing the requirements & preparing test documents for 

the same. 

 Prepare documentations like testing progress, test coverage 

and providing status to Project Manager. 

 Performed release verification testing. 

 Review of Test Cases/Test Documents. 

 Preparing Test Report. 

 Executed, Created and Updated test cases. 

EDUCATION 

B.E.(CSE) 

Chitkara University 

06/2011– 05/2015 
H.P.India 

12th (Non-Medical) 
G.M.S.S.S-19C 

07/2009 – 05/2011 

Certifications 

Sa l es force Cer tfied  Admi n(ADM-201)         August,2020 

          

 

Chandigarh,India 

10th  
A.A.R Jain Model School 

04/2008 – 05/2009 
Chandigarh,India 

Transaction Processor II 

Xerox India Pvt. Limited 
12/2015 – 11/2018 

 
Achievements/Tasks 

 

 

Chandigarh,India 

 Analyzing the requirement and executing the Validating 

testing and creating the .xml file of the tested documents . 

 Expertise in Bug reporting and Tracking process tools  like  

J IRA,Ma nti sBT. 

 Review of Test Cases/Test Documents . 

 P a rt c ipati on  i n  Da ily  C l i ent  c a lls a nd  Sc rum mee tings.  
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