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  Shivangi Gupta

	Address: 265, Sector 17A
Gurugram
Contact No: +918218626039, +918439225233

Email: shivangigupta2jan@gmail.com
Job Role: Application Development Senior Analyst
Experience:6.3 Years [June 2014-Present]




OBJECTIVE: -  
To obtain a position where I can update my skills according to latest trends and become a successful employee to benefit mutual growth and success. 
Educational Qualification
	Examination
	School/College
	Board/University
	Year of Passing
	%/CGPA

	B-Tech
	Bharat Institute of Technology (U.P.) 
	UPTU 

Lucknow
	2014
	76.5%

	12th 
	Vardhman Academy
	CBSE Board
	2010
	71 %

	10th
	Vardhman Academy
	CBSE Board
	2008
	71.4 %


Technical SKILLS
Testing Tool:                 Jmeter[5.0], NetStorm Tool (a virtual user generator Same as Load Runner), NetOcean (Web server to automation of different type response generator.), Jenkins, Web Services on REST Client, Load Runner 
Testing & Analysis :       Performance Testing,Baseline Testing, Load & Stress Testing
Cloud Experience:      Microsoft-Azure fundamentals
Continuous Integration: Jenkins
Tool 

Languages/API:             Shell scripting and Linux
Operating System:        Windows 2008/2010, Linux

Monitoring Tools:         Dynatrace Managed & Dynatrace appmon (7.2), Splunk (7.2.6).
DB Servers:                    MS-Access, Oracle, Postgress, DB2, SQL
Network analyzers:       HTTP Analyzer, Fire-Bug, Fiddler, Developer Element
Utilities                           JIRA Project Management tool, Confluence, VersionOne, Putty, XShell , Bugzilla , Backoffice & Service Now
Professional experience
· Presently associated with Accenture–Gurgaon as Application Development Senior Analyst since march 2018.
· Travelled to Sweden as on Onshore Business Visa for 1Month (Nov 2019-Dec 2019] for black Friday & TGL for Migration activity from On-Prem to Cloud.
· Worked with Compass System Pvt ltd-Noida from 22nd June,2014 to 12th March,2018 as Performance Tester offshore support team.
· Extensive Working knowledge in  Netstorm tool a virtual user generator tool (Same as Load Runner).
· Expertise in Writing V-User Script and utility functions for performance testing using Netstorm.

· Develop the Test Recommendations for each test pass and Test Results.
· Load test execution and work with Development Team Members determining the number of virtual users to be used during the performance test.

· Good Knowledge on all performance testing project activities including requirements gathering, planning, designing scripts and creating test data, executing load tests, reporting observations.

· Work with other technical team members (Architects, DBA, System Admin) to support the test execution to ensure correct environment configuration just prior to execution.

· Execute performance / load / stress and other non-functional tests. Monitor application logs to determine system behavior. Address all technical issues, facilitate the resolution.
· Good at bottleneck identification, End-to-End Root cause Analysis on performance bottlenecks.

· Proficient in mapping client’s requirements into designing performance scenarios.
· Good knowledge of performance troubleshooting using heap dumps and thread dumps.

· Expertise in execution of test cases & test data preparation. 

· Hands on Ecommerce domain and Knowledge of Banking Concepts also.

· Basic understanding of SQL query optimization techniques.
· Worked with business team to get NFRs and get test scenarios agreed for each 

monthly CCS release containing multiple CR and Incident fixes.
· Running, Monitoring and Analyzing the Siebel and channel integration Scenarios, 

Batch Jobs and Sending out reports to client on daily basis.

· Worked on Webservices through Rest-Client.
· Analyze Performance of application through Dyna-Trace and Splunk. 
· Worked on Performance Analysis and Tuning for SAP Basis.
· Working experience in Cloud Microsoft-Azure Environment from Performance Engineering aspect.
· Knowledge on Monitoring Oracle DB Performance through OEM Tool.

PROJECTS PROFILE
Project Name: H&M Project Team [Onshore Business Visa 1Month(Nov 2019-Dec 2019]
Responsible for Performance Engineering & Testing
Tools used-
OEM (Oracle Enterprise Manager), Dynatrace Managed, Splunk to analyse issues arises during production monitoring ,Jmeter is used to test end to end business flow, DB used-Oracle, MAT(Memory Analyzer Tool), Google Analytics , Dynatrace-portal (Gomez), Microsoft Azure.
Project Name: Vodafone [Pune location-Deputation]

Responsible for Performance Testing.

Tools used- Load Runner, OSM (Order Server Management tool), SQL Developer.
Project Name: WSSG (Web Service Secure Gateway)– Performance Testing

WSSG exposes REST-style services, which require full control of HTTP method and HTTP headers to be fully tested. Regular web browsers do not provides this control. 

Client: (macys.com) 
Role: Performance Test Engineer 

Platform & Technologies: Rest Client, Netstorm, Sql developer tool, Splunk, HTTP Analyzer and Dyna Trace
Project Name: Macys(MCOM) – Performance Testing

Client: macys.com









Role: Performance Test Engineer (Client & Server Side)

Platform & Technologies: Netstorm, Dynatrace, Splunk, JIRA, Rest Client
Projects Name: OES, PROS and SEO:
Role: Responsible for Performance testing for below Projects.

· OES:
Operational Email System (OES) is the mail processing and delivery workflow management system. 
· PROS:
PROS (Product Recommendations On Site) Flume Gateway (also known as PROS Stability II) 
· SEO:
The goal of the SEO project is to optimize the e-commerce site for search engines. The optimization level could be measured by improved ranking of our site in different search engine indexes.

Certification
· Certified in Core and Advance java from CIM.
· Certified in C, C++ and Data Structure from HP Training Centre .
· Certificate of webinar participation for “Importance of ITIL 4 Foundation in 2020” from Cognixia.
· Certified in Microsoft Azure fundamentals from Microsoft.
TRAINING
· Completed Training in Microsoft Azure(IAAS) 2019 only.
ACHIEVEMENTS
· Achieved 7 medals in College Sports Fests.
· Achieved Position of Sports Captain in my school and 20 Certificates in Athletics . 
· Achieved Dance prize in Compass Pvt ltd.(2014).
PERSONAL DETAILS
Father’s Name
:
Mr. Manoj Kumar Gupta
Date of Birth

:
02/01/1992
Language

:
Hindi, English.

Marital status
:
Single.

Strengths

:
1. Adaptive nature according to the situation.
2. Like to complete the job assigned to me on time.




3. Can work effectively in team, as well as individually.
        

                                                                               SHIVANGI GUPTA
