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SNAPSHOT
· Overall 16 years of experience in Manual and Automation Testing 
· Onsite Experience: (US) - 4 years of experience in UnitedHealth Group, Connecticut and NCH, California
(UK) - 1 year of experience with Hiscox Insurance, London
· Experience in various testing methodologies - Agile, V-Model and Waterfall model
· Experienced in creation of Statement of Work for various models (Fixed Bid, Time and Material and Fixed Capacity)
· Experienced in creation of Client Proposals, Test Estimation, Test Strategy/Test Plan and Training plan
· Involved in managing the testing team by allocation of daily task, conducting review meetings, training the new team member, tracking billability and monitoring the progress of testing in all phases

· Experience in handling Change requests by analyzing the impact and implementing the changes to the existing system
· Facilitated and conducted Defect review meetings with the client QA team along with the development and the testing team for the resolution of defects
· Experienced in preparation of various testing reports like Weekly status report, Monthly dashboard, Test Execution status reports and Defect reports
· Promptly reported risks and issues related to project progress, resources and test environment to the program management
· Involved in customization of automation scripts for various changes requests in Rational Robot and Katalon automation tools
· Extensive experience in Google Analytic reporting
· Experienced in Process optimization & Control, and maintaining process related artifacts for audits
· Involved in Metrics management
· Proficient in Test Management tools Application Life cycle management (ALM) and Rally (Agile tool)
TECHNICAL SKILLS
	Test Automation Tools
	Rational Robot and Katalon

	Database Query Tools
	SQL

	Test Management Tools
	Rally (Agile Project Management tool), Application Lifecycle Management (ALM) and Microsoft Project Plan (MPP)

	Version Control Tools
	Visual SourceSafe


EDUCATION DETAILS

· Bachelor of Engineering / Electronics and Instrumentation Engineering - Tamilnadu College Of Engineering /           Bharathiyar University. Coimbatore
PROJECT EXPERIENCE
1. PROJECT PROFILE:  NewCenturyhealth, - Carepro, Medical Management 
      Project Description 
Carepro provides oncology and cardiology care management solutions. It offers solutions for payers, such as care pathways for physician selection, streamlining prior authorization processes, reducing unnecessary treatment variation, and reducing administrative burden for risk-bearing provider groups, Medicare advantage plans, oncology medical homes, commercially-focused insurance companies, management services organizations, independent practice associations, employers, administrative services only groups, and health systems.

	Duration
	Sep 2017 to till date

	Location
	Brea, CA

	Role
	Senior Test Manager

	Responsibilities
	·  Involved in scrum planning and gathering requirements from business

·  Getting documents signed off before starting of each testing phase with business

·  Test scenario reviews and check if the scripts & results are updated in ALM  

·  Keeping track of the environments and their issues to prioritize the testing issues and escalating non-resolved issues relating to risk 


·  Incident/ bug tracking to get the progress/ status of the bugs been raised, fixed & re-tested also publish defect aging report to the management periodically

·  Presented demo on the functionalities tested to the business and program management at the end of each sprint 

·  Create Automation scripts and update for each release using Katalon tool

· Customize and generate periodic reports using Google Analytics 
·  Presented demo on the functionalities tested to the business and program   

management at the end of each sprint

	Tools used
	· Katalon and Google Analytics
· Team Foundation Server 


2. PROJECT PROFILE:  Emblem, - Emblem Transformation
      Project Description 
The purpose of this project is to successfully transform the existing legacy systems to Facets in a phased approach and aim to align Emblem Health’s people, process and technology more closely with its overall business strategy and vision 

	Duration
	Mar 2017 to Aug 2017

	Location
	Coimbatore, India

	Role
	Test Lead

	Responsibilities
	· Involved in Requirement gathering & Analysis, managing change request, Test execution plan and tracking the Testing activities  

· Involved in creation of Test Estimation and Test plan 

· Involved in preparing daily, weekly and Test Summary report  

· Provided UAT and Implementation support for every release   

· Involved in process/ quality control activities   

	Tools used
	· Application Life Cycle Management 

· Rally - Agile Project Management tool


3. PROJECT PROFILE:  UnitedHealth Group, - Optum Hospital Solutions 
      Project Description 
Handled multiple projects in parallel - GPCS, APC Assistant Rewrite and ECMpro Web services
GPCS - EASYGroup™ GPCS (Grouper Plus Content Services ) project is to ensure that the web services which can be used to access 3M grouping, editing, and reimbursement content works properly through the internet (a cloud computing solution) in both Windows and UNIX Platforms
EcmPro Web services -ECM Pro™ is an Enterprise Content Management (ECM) system for simplifying the complexities of Coding, Compliance, and Reimbursement Management (CCRM).
APC Assistant Rewrite - APC Assistant is a comprehensive, web-based resource that contains the latest regulatory information so you can keep pace with the nuances inherent in the APC methodology. 

	Duration
	April 2015 to till date

	Location
	Connecticut, CT

	Role
	Test Lead

	Responsibilities
	•  Handled multiple projects in parallel
·  Involved in scrum planning and gathering requirements from business

·  Attending scrum calls and periodically report issues during the sprints
·  Getting documents signed off before starting of each testing phase with business
· Test scenario reviews and check if the scripts & results are updated in ALM  

 On-time to get right status and ensure wide coverage.

·  Keeping track of the environments and their issues so as to prioritize the  

 testing issues and escalating non-resolved issues relating to risk 


•   Incident/ bug tracking to get the progress/ status of the bugs been raised,  

    fixed & re-tested and publish defect aging report to the management 
    periodically
·  Presented demo on the functionalities tested to the business and program   

 management at the end of each sprint

	Tools used
	· Application Life Cycle Management 

· Rally - Agile Project Management tool


4. PROJECT PROFILE:  Healthnet.Inc, –Duals Program
Project Description 
             Dual Eligibles are the members who are both Medicare and Medicaid (Medi-Cal) eligible. CA has approximately 1.2 million dual eligible members who are the state’s highest need and highest cost users of health care services. Through this pilot program, the CMS/DHCS goal is to improve the beneficiary health and quality of life and manage/reduce the cost for the State and Federal government. Current HN system treats these members as two members as they are enrolled in two different systems and thru two different enrollment processes. The solution would be to enroll these members in HN system and provide the member one ID card, one EOC and process their claim with Medicare and/or Medicaid covered services.    
	Duration
	April 2014 to Mar 2015

	Location
	Coimbatore, India

	Role
	Offshore Test Lead

	Responsibilities
	· Involved in assessment of the business requirements and prepared estimation for the Duals project
· Involved in creating documents related to testing process for client exposure

· Involved in preparing daily, weekly and Test Summary report

· Involved in process/ quality control activities 

· Managed and motivate performance of the team through reviews, coaching and development 
· Managed multiple project teams in parallel and coordinated with client vendor for environmental issues
•   Responsible for the forecast and resource on board/boot camp training
•   Involved in account level strategic initiatives 
· Responsible for publishing account level daily consolidated status report to the client 

	Tools used
	· Application Life Cycle Management 


5. PROJECT PROFILE:  CSAA – Guidewire Claim center
Project Description


Guidewire Claim Center® is a web-based claims system built specifically for the P/C industry. ClaimCenter’s rich functional depth enables end-to-end claims lifecycle management improvements—from intuitive loss report intake through advanced adjudication processes and integrated operational reporting. The system keeps track of all required claims-related financial data.
The production support for Guidewire project involves testing for production defects and enhancements planned for a particular release 
	Duration
	Oct 2013 to March 2014

	Location
	Coimbatore, India

	Role
	Offshore Test Lead

	Responsibilities
	· Involved in production support project for Claim center

· Involved in creating Test Estimation for each release 

· Involved in creating documents related to testing process for client exposure

· Involved in preparing daily, weekly and Test Summary report

· Involved in process/ quality control activities 

· Managed and motivate performance of the team through reviews, coaching and development 

	Tools used
	· Application Life Cycle Management 


6. PROJECT PROFILE:  Sammons Financial Group - Sales Illustration Testing
Project Description


Sammons Financial Group, Inc. (SFG) is an insurance holding company whose member companies offer a diverse portfolio of investment services, including life insurance, annuities and securities. Sales illustration will help the agent to give a projection of cost and benefits that the customer can get from the various insurance products, which will help the customer to plan and decide on their financial targets and buy it accordingly. It is one of the critical applications as both the parties sign and agrees on these values as contract.  

The products involved in NACIS are Universal Life, Index UL & Term and in MNL are Universal Life, Indexed UL, Variable UL, Term and Whole life. Project is also aimed at agent commission testing which involves different benefit options. 

	Duration
	June 2011 to Sep 2013

	Location
	Coimbatore, India

	Role
	Offshore Test Lead

	Responsibilities
	· Managed overall testing activities 
· Involved in Requirement gathering & Analysis, Test plan, managing change request, Test execution plan and tracking the Testing activities
· Involved in creating proposals for new projects 
· Involved in creating documents related to testing process for client exposure

· Created and implemented tools and best practices

· Involved in preparing daily, weekly and Test Summary report

· Created regression test suite for Life Solutions application using Rational Robot for PDF comparison

· UAT Support / Project Closure
· Involved in process/ quality control activities 

· Managed and motivate performance of the team through reviews, coaching and development 

	Tools used
	· Application Life Cycle Management 
· Rational Robot


7. PROJECT PROFILE:  Hiscox - US Direct
Project Description


 The US Direct project is developing a new Direct Commercial Insurance proposition for the US market, offering a specialized package of coverage for small new businesses. The target market includes emerging professional office-based businesses where a broker has not been engaged. Therefore, the purpose is to support the new US Direct business along with contact centre, claims and back office infrastructure to support our market entry. The scope of this project includes SOA testing, functional testing, integration testing, Rthymyx testing, Browser Compatibility testing and Disaster recovery testing.
	Duration
	Jan 2010 – May 2011

	Location
	Coimbatore, India

	Role
	Offshore Team Lead

	Responsibilities
	· Involved in Project estimation, Test plan Preparation and tracking the project plan
· Involved in project discussions and meetings with clients, delivering the project as per scheduled deadlines
· Review test scenarios, Requirement Traceability and test cases created by team members

· Involved in defect triage meetings, preparing daily, weekly and Test Summary report

· UAT Support / Project Closure
· Responsible for project execution and control 

· Involved in process/ quality control activities 

	Tools used
	· Quality Center 9.0 - Test Management tool
· Greenhat Tool for SOA Testing

· Gomez tool for Browser Compatibility Testing


8. PROJECT PROFILE:  Hiscox Underwriting Tool 

Project Description
The Hiscox Underwriting Tool (H.U.T.) will provide the facility to integrate systems on one platform and provide the Global Market teams with the ability to see key underwriting data in one location. The scope of this project includes System testing and Report testing.
	Duration
	Nov 2008 – Oct 2010

	Location
	London, UK 

	Role
	Onsite Co-coordinator

	Responsibilities
	· Involved in gathering requirements and preparing estimation
· Involved in project discussions and status meetings with clients, delivering and implementing the project as per scheduled deadlines
· Review Test Design Documents created by team members

· Responsible for communicating with various teams (Business Analyst/Third party) to understand the requirements (also to get resolution for clarifications) and effectively coordination with offshore team. 
· Facilitated defect triage call

· Involved in preparing Test Summary Report and presentation

· UAT Support 

	Tools used
	· Quality Center 9.0 - Used for Test Management


