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Summary 

 3+ years of experience in salesforce development with a strong track record of client satisfaction 
 Strong and effective presentation and customer engagement skills 
 Proven multitasker independent worker and team player 
 Certified Salesforce Administrator 
 Certified Salesforce Platform Developer I 
 Certified Salesforce Service Cloud Consultant 
 Certified Salesforce Platform App Builder 
 Registered for Platform Developer II 
 

Selected Achievements 

 Rising Star Pinnacle Award from Accenture for high performance delivered within few months of joining 

 Star Team Award for successful delivery of British Petroleum-Learning Development Program Application 

 Appreciated by Salesforce EMEA for innovative solutions provided for Nokia Case Handling project 

 ILP Kudos Award for best-performer at TCS Initial-Learning Program 

 

Relevant Skills 

 Lightning components, Apex classes, Visualforce pages 

 Lightning flows, Process Builder, Workflows 

 Service Cloud, Financial Service Cloud, Einstein Analytics 

 Hands-on experience on bulk data import and export using various migration tools like Import wizard, data loader 
and workbench 

 Involved with DevOps for deploying components using git, clickdeploy, ant and Jenkins 

 Agile Development Lifecycle 
 

Work Experience 

 

Accenture – May 2020 to present as Salesforce Developer | Agile 

 

Projects: 

 

RemoteX – GEHC – SMAX Integration – October 2020 to present as Salesforce Developer | Agile 

 

Key Deliverables: 

 Created VF pages to dynamically generate URLs that are automatically launched on click of button 

 Created more than 2 REST API classes that automatically get real time data using GET methods 

 Implemented Push Topics for Salesforce-to-Salesforce Integration scenarios 

 

RemoteX – GEHC – SMAX lightning migration (Release 1 and Release 2 ) – June 2020 to October 
2020 as Salesforce Developer | Agile 

 

Key Deliverables: 

 Migration of custom service max (SMAX) to lightning 

 Worked on creation of more than 10 lightning components to implement various functionalities that are 
present in SMAX 

 Created custom LWC component to display various interactive data-tables that contain high volume data 

 Dynamically created lightning components and LWC from VF pages to customize list button functionalities 

Achievements: 

 Awarded Rising star for quick deliverables 

 

Tata Consultancy Services – March 2018- April 2020 as Salesforce Developer | Agile 

 

Projects: 

 

Wealth Management –Northern Trust – December 2019 to April 2020 as Salesforce Developer | 
Agile 

 

Key Deliverables: 



 Migration of custom wealth management to Financial service cloud 

 Migrated individual data model to Person Accounts and configured managed package custom objects such 
as Financial Accounts, Claims, Insurance and Mortgage 

 Worked on Data Model Security for complete security of FSC  

 Configured Account Teams, Financial Accounts, Relationships, Households, Groups, Business milestones 
and life events, and enabled encryption for the same to keep secure financial data 

 Configuring datasets and dataflows in Einstein Analytics Studio  

 

BP HR Services –British Petroleum – August 2019 to December 2019 as Salesforce Developer | Agile 

 

Key Deliverables: 

 Developed a global lightning-based custom application called Learning Application (L-App) to automate 
process for bookings of training modules within British Petroleum 

 Created dynamic lightning components using field sets to customize standard buttons like New and Edit 

 Managing Venue bookings and generating unique Ids by implementing triggers 

Achievements: 

 Star Team Award for defect-free delivery of the application 

 

BP Fuel Cards – British Petroleum – May 2019 to August 2019 as Salesforce Developer | DevOps 

 

Key Deliverables: 

 Involved with DevOps team in org-migration to integrate various orgs into standalone org 

 Created various xml packages and retrieved and deployed using workbench, ant and Jenkins 

 Created batch apex for bulk data load/export 

 

Nokia Case Handling (Release 1 and 2) – Nokia Inc. and Salesforce EMEA - May 2018 to May 2019 
as Salesforce Developer | Agile 

 

Key Deliverables: 

 Developed world-wide lightning-based Service Cloud application called Nokia Service to automate and 
Integrate the Customer Support 

 Converting business requirements to functional requirements and implement them 

 Extensively worked on more than 10 lightning components to customize case detail page and other standard 
objects like Account and Contact 

 Created more than 3 VF pages to customize different list view buttons on lightning and generated service 
disruption reports by rendering VF pages as PDF 

 Designed and jointly built more than 10 Process builder and cloud flow builders in order to automate 
processes involving customer-based inputs 

 Extensively worked on triggers to automate processes involving both setup and non-setup objects 
conform to Governor Limits by using apex collection and optimized SOQL and SOSL queries 

 Designed and developed various parts of the service cloud such as omnichannel, Knowledge 
management, email-to-case, web-to-case, entitlements and case milestones 

 Worked on DevOPs to retrieve and deploy components to target org using ant and Jenkins 

Achievements: 

 Appreciation from the Chief Marketing Officer (CMO) and Solutions Architect of Salesforce EMEA for 
innovative ideas in implementing the case lifecycle automation 

 

Education 

 

 Post Graduate Diploma (PGD) from Institute of Insurance and Risk Management Hyderabad in 2018 

 Bachelors in Engineering (BE) from Savitribai Phule Pune University in 2017 

 

Personal Details 

 

Address : 115C New Santosh Nagar Vijapur Road Solapur 

Languages Known : Marathi, English, German-beginner and Hindi 

Hobbies   : Reading Books, Watching light-hearted films  


