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Rajesh Y                                                                                                              610-340-4279

SUMMARY          

· Over 6years of experience in IT.
· Salesforce Certified Platform Developer 1(Dev-450)
· Certified ServiceMax Administrator.
· Good Experience in Salesforce CPQ
· Extensive experience in Sales Cloud.

· Extensive experience in Service Cloud.
· Worked Extensively on Salesforce concepts Workflows, Triggers, Reports and Dashboards, Visualforce, Apex, Email Alerts, Triggers, Visualforce Pages, Lightening.
· Good hands on experience with Process Builder, Automation Rules and Approval Rules.
· Extensive experience in Application Design, Customization, Development and Support on salesforce.com
· Good Working Knowledge in Visualforce Pages and Apex Controllers
· Extensive knowledge in Salesforce capabilities.
· Worked on Salesforce applications like DocuSign, Bug Tracker, Conga Courier.
· Through knowledge in Security and Sharing model which is used to finely control the user’s access to different data.
· Extensive experience in all aspects of Salesforce Development Life Cycle- Salesforce design, development and implementation 
· Worked on Data Loader, Import wizard and SFDC Data Export
· Organized and able implementer.
· Proficient in Apttus Quote.
· Good hands of experience on Lightening Administration.

· Through knowledge in Security and Sharing model which is used to finely control the user’s access to different data.
· Adept at Salesforce.com, Visual Force, Apex, SOQL, SOSL, Validation rules, Workflows and Approvals, Objects, Fields, Record Types, Triggers, Batch ApexData Integration, App Exchange, Profiles, Page Layouts.
· Through knowledge in Security and Sharing model which is used to finely control the user’s access to different data.
· Adept at Salesforce.com, Visual Force, Apex, SOQL, SOSL, Validation rules, Workflows and Approvals, Objects, Fields, Record Types, Triggers, Batch ApexData Integration, App Exchange, Profiles, Page Layouts.
TECHNICAL SKILLS                        
	Languages
	C, C++, JAVA, APEX, Visual Force, Swift.

	Web Development
	 HTML, CSS, XML, HTML5, JavaScript, PHP, jQuery, JSON, JSP 

	Database Knowledge
	SQL, MySQL.

	Operating Systems
	Windows, Ubuntu, Mac OS.

	
	

	Tools and Techniques
	App Exchange, Force.com IDE, 

	Software 
	Apache Hadoop, Microsoft Office, Excel, Power Point, Word, Tableau

	Data Migration tools
	Apex Data Loader, Workbench, Salesforce Import/Export wizard. 

	Version Control
	SVN, GitHub.


PROFESSIONAL EXPERIENCE
Paramount Assets, Newark, NJ                                                                             October 2017- Present
Salesforce Developer/ ServiceMax Administrator/Salesforce Administrator
Paramount Assets is an Urban real estate company. It mainly deals with Leasing, Construction, Land Development.  I work as a Salesforce Developer/ Administrator in Paramount. My job duties and responsibilities are listed below

Responsibilities:

· Administrating the Salesforce platform, providing support to the end users. 
· Worked extensively in Configure, Price and Quotes.
· Worked on Sales Cloud and CPQ for accurate Pricing.
· Worked with Data loader to maintain the consistency of data with Yardi and Salesforce.

· Worked with Command Line Data Loader and automated the process to pull the data from SFTP server to Salesforce.
· Designed and developed a new application from scratch in Salesforce.com platform

· Worked on developing business requirements into Technical design.
· Participated in application testing and test class testing.

· Worked in helpdesk by providing support to end users and customizing existing application based on the end user requirement.

· Extensively worked on Record Types and Page Layouts
· Developed Scheduled Apex codes as per the user requirement.

· Worked on developing Salesforce.com Sitesand developed many Visualforce Pages from Scratch.
· Modified the existing application based on the internal team requirement.
· Worked extensively on creating new Objects, Fields, Page Layouts, Record Types, Users, Profiles.
· Developed different Reports and Dashboard based on business requirement.
·  Worked on duplicating the data of one custom object to another custom object, where a user with salesforce license can access it, without having special access to installed packages.
· Developed Batch Apex codes as per the user requirement.

· Extensively worked on SOSL, SOQL search queries to 
· Worked extensively on Workflows, Approval process, Validation rules, Triggers.

· Worked on the Process Builder to update the data on related objects
· Good hands of experience on the Data loader. 

· Developed Various SOSL, SOQL queries to retrieve the data from the data base. 

· Worked on implementing Field level security, Permission sets, Validation rules to maintain the integrity of data. 

· Developed variousVisualforce Pages, Controller extensions, Custom Controller, Apex Triggers
· Worked extensively on deploying data from Sandbox to production.
Environment:
Salesforce.com Application Platform, Apex Language, Visualforce, Custom Objects, Tabs, Page layouts, Workflow, Approval Processes, Dashboards, ServiceMax managed Package, Workflows, Validation rules. Change Sets
RJ Tech Global, Malvern, PA



February 2016- November 2016

Salesforce Business Analyst/ Administrator/ Quality Analyst.
RJ Tech Global, primarily deals withApplication Development and Maintenance. It provides IT support to other companies. It mainlydeals with software supporting and Application designing. I worked in RJ Tech Global and my roles and responsibilities are listed below.
Responsibilities:
· Designed and developed a new application from scratch in Salesforce.com platform
· Worked on developing technical specifications based on end user requirement
· Modified the existing application based on the internal team requirement.

· Extensively worked on Lightening.
· Worked extensively on creating new Objects, Fields, Page Layouts, Record Types, Users, Profiles.
· Developed different Reports and Dashboard based on business requirement.
·  Worked extensively on Test Cases, Documentation and Application design.
· Tested application in all scenarios from end user point of view.
· Worked on Test classes and Test Scripts.
· Extensively worked on SOSL, SOQL search queries to 
· Worked extensively on Workflows, Approval process, Validation rules, Triggers.

· Worked on the Process Builder to update the data on related objects
· Good hands of experience on the Data loader. 

· Developed Various SOSL, SOQL queries to retrieve the data from the data base. 

· Worked on implementing Field level security, Permission sets, Validation rules to maintain the integrity of data. 
· Extensive experience in developing Technical specifications from Business requirement.
Environment:Salesforce.com Application Platform, Apex Language, Visualforce, Custom Objects, Tabs, Page layouts, Workflow, Approval Processes, Dashboards, Workflows, Validation rules. Change Sets
Invent Bird Hyderabad, INDIA:



Nov 2014 - December 2015
Salesforce Developer
Invent Bird is a company in India which mainly deals with Web development, Web Hosting, Digital marketing. It has clients in various cities like Visakhapatnam, Vijayawada. It mainly develops websites as per customer requirement, it uses salesforce as a platform for the customer to log the complaints. As a developer, I worked on various concepts of salesforce
Roles and Responsibilities:
· Led the development of multiple modules (New accounts, Leads and closes) in Apex and Visualforce.
· Extensively worked with support team. 
· Worked extensively on Mass email regarding the offers. 
· Received feedback from the customers when a case is solved. 
· Conceptualized design for various modules to be built using Apex and Visualforce with the low-level design documentation.
· Worked on Salesforce Communities
· Created managed packages, used dynamic code for assisting product packaging
· Developed various batch files and triggers keeping in mind the quantum of data
· Created Email alerts, if a complaint is logged, complaint is solved 
Developed Triggers whenever there is change in data of accounts, contacts 
· Developed various Reports and Dashboardas per business requirement.

· Developed various modules of the project independently leveraging sobjects, Apex, Visualforce, Triggers, Batch files, Process Builder, Workflows, Approval process, Data Loader.
· Created various Reports and Dashboards as per clients’ needs.
· Created Email alerts if any changes are made to accounts, contacts
· Developed Custom apps based on internal business team requirements.
· Integrated organization using REST and SOAP services
Environment:
Salesforce.com, Apex, Visualforce (Pages, Components & Controllers), Lightning (Components and Controllers), Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, SOQL, SOSL.
Simplify IT Solutions, Hyderabad.                         December 2013 - November 201
Salesforce Administrators
Simplify IT solutions is a company in India which mainly deals with Web development, Web Hosting, Digital marketing. It has different branches. It mainly develops websites as per customer requirement.  I have done my internship in Simplify.  During my internship, I have learned about the salesforce tool and how to work with it.      
Roles and Responsibilities:
· Worked extensively on Accounts, Contacts, Leads, Opportunities, Activities and customized objects for Layouts, record types and validation rules
· Worked extensively with support team. 
· Written SOQL query language necessary for the application in Apex Classes and Triggers.
· Created new custom objects, assigned fields, dependent Pick-Lists, Record lists, Custom tabs, Components and Custom Apps.
· Specially worked on Case Management with Workflow & Approval Process, User Entitlements and Role hierarchy for Salesforce.com Applications
· Implemented Field Level Security for sensitive data holder fields.
· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business teams.
· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow rules, Validation, Creation and modification of fields and page layouts, upload of data.
Environment:
Salesforce.com CRM Application Platform, Apex Language, Visualforce, S-Controls, Custom Objects, Tabs, Page layouts, Workflow, Approval Processes, Dashboards.
CERTIFICATIONS:
· Certified Salesforce.com - Platform Developer 1
· Certified ServiceMax Administrator
EDUCATION:
Master of Science In Computer Science
KENT STATE UNIVERSITY
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