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Professional Summary:

· Around 7+ years of extensive experience as a Salesforce.com CRM and Force.com platform Developer and Administrator.

· Acquainted and well versed with CRM processes like Sales, Marketing, Customer Service and Customer Support, Business Processes and recommended solutions to improve their processes using SFDC.

· Experience in Batch Processing (Batch Apex) with scheduling (Manual & Automated).

· Extensive experience in writing Test classes and Test Coverage for all the apex classes designed.
· Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Experience in salesforce Service cloud and Community cloud. 
· Experience on Remote Action methods and Email Services.

· Experience in working with Data Loader, Dataload.IO, Import Wizard and Export Wizard.

· Expertise in Salesforce.com CRM, Force.com, Apex Classes, and Apex triggers, Visual force, Force.com API, SOQL and SOSL.

· Experience in customizing standard objects, creating roles and Profiles and configured the permissions based on the organizational hierarchy.

· Designed custom Formula Fields, Validation Rules, Field Dependencies, Workflows, Approval Processes, Page layouts and search layout.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permissions based on the organizational hierarchy.

· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like custom objects, Workflows & Workflow rules, Approval Process, triggers, lead escalation, Email alerts and Business Logic.

· Experience in implementing various advanced fields like Pick lists, Custom Formula Fields, Many to Many Relationships, Lookups, Master-Details, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates & Email generation according to application requirements 

· Self-motivated capable of rapidly learning new technologies and processes and successfully applying them to projects and operations.
Technical Expertise:

	SalesForce.com 
	Apex, Visual Force, SOQL, SOSL, Triggers, Custom Objects, Data migration, Record Types, Workflows, Web service Integration and Force.com IDE.

	Web Technologies
	HTML, CSS, SOAP, XML.

	Languages
	JAVA, C, C++, SOQL, SOSL, Java Script, Angular js

	Operating Systems
	Windows Family

	Documentation Tools
	MS Office, MS Access


Education Qualifications:

· Bachelor of Engineering from Kakinada University in 2014.
Work Experience:

· Currently working as Software Developer with Accenture Solutions Pvt. Ltd, Bangalore.  from 17th March 2022 to till date.
· Worked in Software Developer with DXC Technology, Bangalore.  from 25th Jun 2020 to 16th March 2022.
· Worked in Software Developer with Bhilwara Info technology Limited deputed at DXC Technology from 2nd January to 24th 2019
· Worked in Jk TechnoSoft Ltd as Salesforce Engineer from 9Th May 2016 to 14th December 2018.
Professional Experience:
Amazon Hub (Salesforce):

              March 2022 – Till now
Sales Force Developer/Administrator/Metadata migration 
Description:
It is an AP program, that provides delivery agents and tenants a simple self-service platform to respectively drop off and pick up packages within the tenant’s residential property. Hub is a worldwide network of pickup locations. . These are installed in apartments and are generation 3 lockers. These usually are identified with property id, admin id, legal entity id, backup location id and kiosk id. These are only for NA. The program enables any business with a physical location to offer secure package pickup and returns to Amazon customers, and in-turn reap benefits from the potential increase in foot traffic and sales at their location. It is a local site where Hub is hosted. It is a residential complex currently. Pardot will be used by Hub marketing team to capture and prioritize incoming leads based on rules configured for grading and scoring. We will be using Pardot for following stages of recruitment phase 1) Crowdsource lead capturing through Pardot forms 2) Lead Nurturing, 3) Lead Grading, 4) Lead Scoring, 5) Hosting webinars. This tool will serve as a tracking tool for Hub marketing team to view the journey of a candidate during this phase.
Responsibilities:
· Worked with Business System Analyst to provide recommendation and designed the Best Solutions for implementing new business ideas.

· Involved many Lightning Components and server-side controllers to meet the business requirements.

· Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and displayed them on to the component.

· Development, implementation and update focusing on Sales cloud and Service cloud.

· Developed SharePoint site with number of pages and integrated with salesforce.

· Developed various Custom Objects, Tabs, validation rules, Components.

· Developed and deployed workflows and approval processes for custom objects for different request types as per the requirement.

· Managed ongoing support requests and Administrative needs of users.

· Administered, Configured and maintained Salesforce.com application User Profiles, Roles, Assigning Permissions, Generating Security Tokens, Validation Rule and Upgrade Installation.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics.

Environment:   Saleforce.com platform, SFDC, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, App exchange, S-Controls, HTML 5, Apex Triggers, Web Services, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Customer Portals, Eclipse IDE Plug-in, Windows XP.
Next Gen CRM (Salesforce): 

Salesforce New Production (Gainwell Technology) 


              Nov 2020 – March 2021
Sales Force Developer/Administrator/Metadata migration 
Description:

DXC sell its U.S. State and Local Health and Human Services business to Italy-based Dedalus Group a leading investor in government and healthcare technology businesses, to form Gainwell Technologies. Gainwell technologies commitment to improving the health outcomes in the U.S. via innovative technology solutions and support. A new production instance has been configured from scratch to support the Gainwell Technologies business. This includes the Business logic implementation for the New business scenarios. Many of the existing business logic and required data migration to the new instance. The new territory and hierarchy level has been defined and setup to support the new region and territory based data visibility. And The new business logic as per the clients need has been implemented using Lightening Web Components (LWC components) and the new business production instance has been successfully went live.

Responsibilities:
· Worked with Business System Analyst to provide recommendation and designed the Best Solutions for implementing new business ideas.

· Created many Lightning Components and server-side controllers to meet the business requirements.

· Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and displayed them on to the component.

· Used Lightning framework to integrate with legacy systems like SAP, Microsoft and oracle.

· Development, implementation and update focusing on Sales cloud and Service cloud.

· Developed SharePoint site with number of pages and integrated with salesforce.

· Developed various Custom Objects, Tabs, validation rules, Components.

· Developed and deployed workflows and approval processes for custom objects for different request types as per the requirement.

· Managed ongoing support requests and Administrative needs of users.

· Administered, Configured and maintained Salesforce.com application User Profiles, Roles, Assigning Permissions, Generating Security Tokens, Validation Rule and Upgrade Installation.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics.

Environment:   Saleforce.com platform, SFDC, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, App exchange, S-Controls, HTML 5, Apex Triggers, Web Services, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Customer Portals, Eclipse IDE Plug-in, Windows XP.
Next Gen CRM (Salesforce):                                                                                       Jan 2019 – March 2021
Sales Force Developer/Administrator
Description:

DXC is a leader in guiding customers on their digital transformation journeys. Salesforce is at the canter of companies’ digital transformations, leveraging AI to improve sales and service processes, providing new channels to interact with customers, and providing a platform for delivering differentiating customer experiences. It provides efficiencies in sales processes, multi-channel customer engagement solutions, and contact canter efficiency improvements through streamlined processes and integrations. It offers a full suite of Salesforce consulting and delivery services, with relevant offerings in CRM strategy and advisory, implementation of new environments, optimization and extension of existing environments, and managed services.

New Projects and Integrations those has been implemented.
1. Opportunity service Resourcing Roll-UP (Ebecs-SFDC)(2 Months)
2. Plan of Record integration. (6 Months)
3. Lightning migration. (8 Months)
4. Helsinki data separation. (3 Months)
5. Vantage Integration. (3 Months)
6. DXC Logo Rebranding. (2 Months)
7. Aldea Integration. (4 Months)
8. Luxoft integration. (4 Months)
9. Many such small modules.
Responsibilities:
· Worked with Business System Analyst to provide recommendation and designed the Best Solutions for implementing new business ideas.

· Created many Lightning Components and server-side controllers to meet the business requirements.

· Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and displayed them on to the component.

· Used Lightning framework to integrate with legacy systems like SAP, Microsoft and oracle.

· Development, implementation and update focusing on Sales cloud and Service cloud.
· Developed SharePoint site with number of pages and integrated with salesforce.

· Developed various Custom Objects, Tabs, validation rules, Components.

· Developed and deployed workflows and approval processes for custom objects for different request types as per the requirement.

· Managed ongoing support requests and Administrative needs of users.

· Administered, Configured and maintained Salesforce.com application User Profiles, Roles, Assigning Permissions, Generating Security Tokens, Validation Rule and Upgrade Installation.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics.

Environment:   Saleforce.com platform, SFDC, Apex Language, Visual Force (Pages, Component & Controllers), Pages, Data Loader, App exchange, S-Controls, HTML 5, Apex Triggers, Web Services, Reports, Custom  Objects, Custom Tabs, Email Services, Security Controls, Customer Portals, Eclipse IDE Plug-in, Windows XP.

Abbott Laboratories, NJ. USA
 





       April 2018 – Dec 2018 

SalesForce Developer/Administrator

payment services
Global Payments Inc NJ. USA





                      Jan 2017 – Mar 2018
SalesForce Developer/Administrator/Rest API Integration 

Mercury Insurance Process System (MIPS)
Mercury Insurance, USA






        July 2016 – Jan 2017
SalesForce Developer/Administrator

