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NIVASH R
	Personal Details

	Gender:    Male	                                                            Marital Status: Married
D.O.B.:     22-Sep-92                                                                Language Proficiency: English, Tamil
Email-Id: nivash1992cse@gmail.com                                         Mobile : +918148764484
Address:  No.48, Kamatchi nagar, Kavanur, Chennai-603203



	Career Objective


To work in a progressive company, that nourishes my technical knowledge, team-work ability and show 
My talent and potential
	Education: 


· 2014                    	 Bachelor of Engineering in Computer Science 
 Anna University, Chennai 

· 2010			 Higher Secondary school education in Computer Science
                                                Ramakrishna Matriculation School
	Professional Summary: 


· Currently working as Senior associate in Cognizant technologies Pvt. Ltd 
· Have overall 6years 9months of experience in Salesforce technology which includes Lightning components, Community cloud, sales cloud , service cloud, Customizations and configurations.
· Force.com Certified Administrator
· Force.com Certified  Platform Developer 1
· Hand-on experience on Salesforce products like Heroku connect and Xplenty jobs.
· Worked with multiple onshore teams which include technical architects, solution architects, business analysts and engagement managers.


	Experience:


1) Capgemini  India Pvt Ltd, Bangalore, India
Associate Consultant (Jan 2015 – Dec 2017  , 3 years)
	Project #1


Title : Micro Marketing Gecco Application		
Client : Boehringer Ingelheim Pharmaceuticals							
Duration : 24 months
Role :  Development and Configuration
Team Size : 5
Technology : Apex,Visualforce page, JavaScript
Description: “Gecco” is a custom application built on the force.com (SFDC) platform that supports the current budget management process for Spain but is scalable for potential global delivery. The tool will allow marketing to provide data stewards with an approved budget that will be manually uploaded using the CSV Loader Utility, disseminated to the regional and district levels and eventually to the representatives. The tool will interface with standard Veeva functionalities in order to maintain the source system for customer data and services.
Responsibility:
· Involved in CRM process like Design, development, planning, testing 
· Created custom objects, formula fields, validation rules, Profiles, Permission Sets, complex workflow and approval processes.
· Developed Apex Triggers, Apex Classes and test methods.
· Created custom controllers implanting complex code for retrieval from Salesforce to Visualforce pages.
· Experience in deployment using Eclipse IDE to multiple Orgs.
· Testing, reporting & resolving Bugs

	Project #2


Title : Boehringer – Ingelheim Skyvva Integration		
Client : Boehringer Ingelheim Pharmaceuticals							
Duration : 8 months
Role :  Development and Configuration
Team Size : 3
Technology : Apex,Visualforce page, Skyvva Integration Suite
Responsibility:
· Worked on  SKYVVA, a Salesforce CRM Integration Suite for Integration of Salesforce With SAP
· Worked  with Apex Classes and Schedulers to Implement Business rules and Data selection for both outgoing and incoming data
· Creation of Interfaces for the dataflow between Salesforce to SAP
· Testing the Application
	Project #3


Title : 	Boehringer – Ingelheim Veeva CRM Support	
Client : Boehringer Ingelheim Pharmaceuticals							
Duration : 12 months
Role :  Configuration and Support
Team Size : 10
Technology : Apex , Visualforce and Javascript
Responsibility:
· Worked on  User, Territory, iRep configuration, CLM content management, Surveys, Sample Management, Time-off-Territory, Coaching reports and call activities etc.,
· Resposible as Country co-ordinator for RCV regions.
· Effectively communicating with Data Stewards on current open topic which is affecting the Business
· Worked on Security access .Setup of Profiles, roles, sharing rules, validation rules etc.,
· Built several reports based on different profiles and scheduling it depends on needs.

2) Cognizant Technology solutions, Chennai, India
Programmer Analyst (Feb 2018 – Nov 2019 , 1 years 9 months )

	Project #1


Title : Seven-Eleven Platinium Project 		
Client : Seven-Eleven Retails							
Duration : 1 years 8 months 
Role :  Development and Configuration in Heroku, Xplenty and Salesforce
Team Size : 4
Technology : Heroku connect, Xplenty , Apex,Visualforce page, Webservices, Lightning components,                                                                    community cloud
Responsibility:
· Worked on  Batch classes and triggers and process builders.
· Implemented Heroku data sync and xplenty job configurations 
· Lightning components , events and controllers
· Worked on community and sales cloud.

3) Renault Nissan Technology , Chennai, India
Senior Developer (Dec 2019 – Feb 2020 , 3 months )

	Project #1


Title : Renault Project 		
Client : Renault cars							
Duration : 4 months 
Role :  Development and Configuration 
Team Size : 8
Technology : Heroku connect, Xplenty , Apex,Visualforce page, Webservices, Lightning components,                                                                    community cloud
Responsibility:
· Worked on  Case management , Lead management and user managements.
· Implemented Heroku data sync and Customer care Portal in communities
· Lightning components , events and controllers
· Worked on community cloud and sales cloud.
· GIT and ANT deployments




4) HCL technologies , Chennai, India
Programmer Analyst (Feb 2020 – Present , 1 year )
	Project #1


Title : Merck 		
Client : Merck pharmaticals							
Duration : 1 year 
Role :  Support and Root cause analysis 
Team Size : 8
Technology : Veeva CRM configurations and functionalities 
Responsibility:
· Daily activities of sanity checks and data remediation process.
· Sharing automation ideas and took ownership to implement the same
· Involvement in performance issue and bug related root cause analysis
· Worked in various data loader, data migration process and remedy support tickets.
5) Cognizant technologies , Chennai, India
Programmer Analyst (May 2021 – Present )
	Project #1


Title : State oil 		
Client : State oil							
Duration : 5months 
Role :  Development lead and  Salesforce Solution Architect
Team Size : 8
Technology : LWC , Aura componets and Mulesoft with standard salesforce fuctionalities
Responsibility:
· Interacting with client for designing data model and solution architect.
· Driving demo session with client and gathering feedback to alter the architect solution
· Involvement in performance issue and bug related root cause analysis
· Worked as developer to implement the technical codings in LWC, aura and confirgurations.

	Personal Assets:


1) Ability to grasp new concepts and ideas, either technical or otherwise.
2) Helping other team mates and colleagues in trouble shooting.
3) Taking initiatives for various learning sessions such as Knowledge Transfer Sessions and Dev 401 preparation sessions to train colleagues and freshers.


	Achievements:



DECLARATION:
I hereby declare that all the above information is totally correct to the best of my knowledge.

PLACE: Chennai							Nivash R
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