Miss Ramya V Ph: +91-7829522497
Bangalore E-mail: ramyaoshin@gmail.com

Career Objective

Looking forward to joining an organization with a progressive and learning environment. To

contribute my ideas, hard work and skills to add values to the organization and help it achieve its

goals.

Skills

Efficiently worked on the Kronos Timekeeping concepts, Accruals, Workforce Integration
Manager (WIM), SQL, Scheduling, GTOR, SDM, Kronos Devices.

Efficiently worked on SQL server.

Participated in requirement gathering and created Kronos Product Design Document.
Functional Testing for Kronos on Time & Attendance, Accruals, WIM, Custom Reports and
Workforce Central Process Designer.

Good experience in project management and support.

Kronos IN touch & 4500 terminals Installation and Configuration.

Prepared training manuals for HRs, Managers and Employees.

Provided training to clients on Kronos Time and Attendance software.

Efficiently worked with Kronos Workforce Central Versions 6x to 8x

Professional Summary

BlueTree Consultancy Services Pvt Ltd
Sept 2017-till date

1)Implementation of Kronos

Role: Application Consultant and Project management

Kick Off

Attended requirement gathering sessions for New Kronos Implementation.

Product Design documentation for WTK, Accruals, Interfaces, Reports, Workflows

Development

Configuring WTK and Accrual modules.

Configuring Device Manager for Multiple locations

Work Force Timekeeper - Pay rules, Employment Terms, Device Configuration
Application — Function Access Profiles, Display Profiles, Hyperfind, Generic data access

Profiles, Navigators, and mobile configurations




Responsibilities

Coordinating with the team to complete the modules

Making sure of proper testing cycles before releasing the product to customer

Timely delivery of Product to customer with bare minimum errors Work Force Timekeeper -
Pay rules, Employment Terms, Device Configuration

Support UAT and conducting training sessions to HRs, Managers and Employees to
familiarize with the Application

Providing postproduction support to customer after Go live.

Device- Installation and Configuration and Troubleshooting

Clients:
K
Client Name Client Industry Modules ron.os Location
Version
. . WTK, Accruals, WIM, Custom Reports .
P M f; ! ! ! ! 7. Vi
epsiCo anufacturing GTOR Devices 0 ietnam
AAM Asia Manufacturing Kronos version upgrade from version 7 to 8.1 8.1 China, Thailand,India

2) Support on various clients.

Roles and Responsibilities:

Requirement Gathering and Document Preparation for the new changes from the
customer.

Build Project Management Plan covering deliverables & milestones.

Configuration of Kronos Core Setup data items based on the Business requirements.
Functional Testing for Kronos on Time & Attendance, Accruals, WIM, Custom Reports and
Workforce Central Process Designer.

Identifying and understanding issues, problems, and opportunities; comparing data from
different sources to draw conclusions; using effective approaches for developing appropriate
solutions

Worked on SQL queries to extract data from the Kronos system (Application) as per the
requirements.

Application & Database server restart and Jboss restart.

New Device Configuration and resolving the device issues (4500 and Intouch).

Providing the Payroll support and Performing the year end activities.

Scheduled a weekly/Monthly meeting with Client to understand and provide quality

support.




e Assigning the tickets to resource based on priority.

e Providing support on daily quires and clarification.

Clients:

Clients

Modules

Kennametal Support

Kronos WFC 8.0.10

Pfizer

Kronos WFC 7.0.7

Cummins Support

Kronos WFC 8.0.10

MTR Foods Support

Kronos WFC 6.2

International Paper

Kronos WFC 6.3, Configuration

AAM US

Kronos WFC 8.0.15, Configuration

AAM Asia Support

Kronos WFC 6.3/8.1.2 Configuration

TKM Support

Kronos WFC 6.3,

FSL India Kronos WFC 7
Education
B.E Computer Science MV college of Visvesvaraya 67% 2013-2017
and Engineering engineering Technological
University
2nd pyUC PCMB Christ Junior College State Board of 77% 2011-2013

Karnataka

SSLC Academic Ujjval Vidyalaya SSLC 89.76% 2011

Personal Information:

Father’s name: Vijaya Kumar R

Mother’s name: Girija E

DOB: 12th May, 1995

Nationality: Indian

Languages known: English, Tamil, Kannada

Permanent Address: #120 Belathur, Main Road, Kadugodi Post, Bangalore-560067

DECLARATIONS

| hereby declare that all the information furnished above is true to the best of my knowledge.

Place :Bangalore
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