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E-Mail: anil117784@gmail.com


203, JPC Pearl, A.G.S Layout 
Mobile: +91 97313 12601






Bangalore – 560 061
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Objective

To pursue a highly rewarding career, seeking for a Senior Business Analyst role in challenging and healthy work environment where I can utilize my skills and knowledge efficiently for organizational growth.
Experience Summary
Vmware Software India Pvt Ltd

Business Analyst (Feb-2014 to Jul 2015) – Concentrix Payroll (July ’15 Onwards till date VMware Payroll)
Key Responsibilities
· Working on Monthly Pricing Request Forms with regard to the Change Requests of a Product (New SKUs, Price Changes, and Description Changes, Retiring the Product) for Subscription Process.

· Supporting the E2E (End-to-End) Product Launch Testing cycle to ensure the Product meets all requirements before it reaches the production. This involved Defect Triage and Fixes.
· Handling Case Management Tool by providing accurate and timely response to the Customer queries, Sales Questions and Issue Reports through SFDC.
· Engaging with Business Stakeholders during the POC (proof of concept) to understand the downstream requirements during the Product and Price release.
· Participating in the Process related projects to understand the System Enhancements.
· Support Quarter-end for Subscription Process.
· Creating various reports and metrics relevant to the Subscription Process.
· Recommending improvements to Subscription Process based on feedbacks gathered from different stakeholders.
· Contribute towards Documentation of different processes.
M S Internationals Pvt Ltd
Business Analyst







(Oct- 2012 to Nov-2013)

Key Responsibilities








· Preparing statistical analysis on company growth/de-growth.

· Participating in the Process related projects to understand the System Enhancements.

· Creating Dashboards and Reports from Scratch.

· Provide training to teammates on Excel and Reports.

· Provide Monthly/Quarterly sales analysis to the Core Team 

· Provide Monthly Sales Analysis to the regional Head and Sales Team.

· Provide Fortnight report of the inventory of warehouse respectively. 

Hinduja Global Solutions
Sr.Executive - MIS 







(Oct- 2011 to Sep-2012)
Key Responsibilities


· Maintaining centralized Inbound Calls Report of MTS Process for 4 states.
· Maintaining KRA report of MTS Process for 2 states. 
· Updating SL%/ICE% Report for all states.

· Roll out daily dashboard pertaining to different LOB’s to management and external clients.

· Billing calculation Inbound as per policy.

· Obtain invoice approvals from client to different LOB’s and co-ordinate with finance department to raise invoice and share it to clients.

· Updating Accruals in Global Software, which indicates SL%/ICE% status to management to take necessary steps. 

Executive - MIS 







(Feb 2010 to Oct 11)
Key Responsibilities

· Database distribution to all telemarketing executives for online sales.
· Database analyzing and sharing the same to management/client to ensure good database procurement to boost up the sales.

· Sharing Hourly Flash Report to Management.

· Maintaining Daily/Monthly Sales Report.

· Monthly incentive calculation and take approvals from manager and send to HR team for payment.

· Appraisal data formatting and uploading to e-appraisal software.

· Accruals/Seat billing calculation and obtain approval from management and client.
Aegis 
Specialist in Operations 






(Jun 2009 to Feb 2010)
Key Responsibilities
· Database distribution to all telemarketing executives for online sales.

· Database analyzing and sharing the same to management/client to ensure good database procurement to boost up the sales.

· Raw data formatting and ensure NDNC check and upload it to CRM and distribute for all telemarketing executives.

· Maintaining of Customer Data who brought new connections from us.

· Maintaining the Field coordinators daily visits of appointments details.

· Maintaining the daily pickups done by field’s executives.
Hinduja Global Solutions

Customer Relation Officer 






(May 2007 to Jun 2009)
Key Responsibilities
· Calling the customers and brief about the ICICI Prudential Life Insurance product and convince the customer to invest and fix and appointment to meet Field Sales Manager.

· Maintained 100% Quality and Productivity in all calls.

· Maintained 100% attendance throughout the tenure
· Assisting Team Lead regarding target achievement of the team.

· Coordinating with all colleagues achieve team’s target.

· Taking escalation calls and closed the calls of peers.

· Nominated as SPOC for Team Leader in absence.

Future Groups 
Sales Executive 








(Apr 2006 to Apr 2007)
Key Responsibilities

· Maintained the stocks on the Floor.
· Helping the customer to find the required product.

· Managing the Display of the Product.

· Maintain the Sales tracker and P&L tracker.
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Name




:
S.S. Anil Gupta  

DOB




: 
15th September 1984


 

Marital status



: 
Married





 

Nationality



: 
Indian





 

Languages known


: 
English, Hindi, Kannada, Telugu & Tamil

Education Qualification

· BBA from Institute of Integrated Management and Engineering (IIME) in the year 2013.

· 10+2 (Commerce) from Bangalore University in the year 2005.

· 10th Standard from Central Board of Secondary Education in the year 2002.

Date : 



Place : Bangalore
(S.S. Anil Gupta)

