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OBJECTIVE



· A challenging position in corporate world, where I can utilize my knowledge & skills towards the growth of the organization.SUMMARY




· 7+ years of Industry Experience on Designing, Development, Implementation, Support and Advancement of Salesforce.com platform.
· In-depth understanding of the capabilities and constraints of the sales force CRM application coupled with good understanding of the business goals and processes, requirement gathering, analysis, providing solution, implementation, migration and maintenance.
· Working Experience as Sales force developer in providing customization, development, enhancements of Salesforce.com CRM and nCino Applications.
· Technical expertise in Software Development Life Cycle (SDLC) processes that includes Analysis, Estimation, Schedule & Tracking, preparing design documents (HLD/LLD), coding, Support and production implementation.

· SFDC Development
· Experience in Lightening Frame work, Visual force, Apex Triggers and classes.
· Experience in building Custom Controllers/ Components, events, Paginated view’s and Advanced Search Functionalities. 
· Good experience on Web services integration using rest services.
· Experience in nCino configurations and customizations.
· Good understanding of Lightening web components coupled with Aura frame work.

· SFDC Admin
· Designed Custom Formula Fields, Field Dependencies, Validation Rules, Time based Work Flows, Assignment rules, Escalation rules, Process Builder, flows and Approval Processes for automated alerts, field updates and generated Reports through Conga composer.
· Experience in configuring and maintaining user security permissions in compliance with organizational needs.
· Experience in using Eclipse IDE, Salesforce.com Sandbox environments, Change Sets deployment, Developer Console, data loader, Workbench, Autorabit.
· Good understanding of SFDC best practices, governor limits, relations, record sharing and security.



Work Experience




· Working as a Consultant at Deloitte-USI – April 2022 to present.
· Worked as an Associate Technical Lead at Mindtree Ltd- Aug 18 to March 22.
· Worked as Sr.Salesforce Developer at JKTechnosoft Pvt Ltd -Aug’16 to June’18.
· Worked as Salesforce Developer at Velankani Electronics Pvt Ltd – Nov’15 to Jul'16.

Technical Skills



	Database
	Basic MySQL, SOQL, SOSL

	Programming   Languages
	C, C++, Java, Apex, Visualforce, LWC, Aura lightening


	Other Skills
	Eclipse (Force.com), Dataloader, Target Processor, Jenkins, Github, Auto rabit.

	Web Tools
	HTML, CSS, JavaScript.

	Packages
	BMC Remedyforce, Conga Composure, nCino



Key Project Details



	Tittle
	nCino extension and Investment

	Duration
	April 2022- Till date

	Role
	Senior Developer

	Technology
	nCino managed application, Apex classes, Autorabit

	Team size
	10

	Description
	
nCino investment baking is an application configured and customized in nCino platform, empowers bank employees and

 leaders with true insight in the bank end to end platform with the features like customer onboarding, account opening, loan origination, deposit accounts, workflows, credit analysis, enterprise content management.


	
Responsibilities
	
· Experience in nCino configuration and customization.
· Developed various classes and triggers and test classes.
· Lightening pages and components.
· Worked on nCino objects like product package, loan and relationship etc.
· Designed various screens, section routes, subrouts, magic wand actions with hide and show capabilities.
· Worked on automated action on flows and process builder.
· Worked developing test classes and maintaining code coverage.
· Experience in deploying various metadata using autorabit.





	Tittle
	CATALINA MANAGED SERVICE - APPLICATION

	Duration
	June 2019-March 2022

	Role
	Salesforce

	Technology
	Salesforce, Apex Class, Visual Force, REST API, Force.com Eclipse IDE.

	Team Size
	
8

	Description
	CMS is a Sales cloud business app built on salesforce which mainly focuses on Catalina sales process, various accounts and opportunities associated with the company and the overall revenue generated by the company by each deal.
BMC Remedy Force is a Service Cloud based installed package to record incidents and provide international support to handle live quality issues, problems in the international business.


	Responsibilities
	

· Created and customized various controllers, Triggers to automate business flows and processes.
· Experience in working with various User interfaces and display data consistently.
· Worked on integrating 3rd party system using REST methodology.
· Worked with various automated process like work flows, Process builder, Approval process, flows.
· Created batch classes, future methods and handle various jobs asynchronously.
· Worked on building aura components bundles and slds styles.
· Created various test classes, maintain code coverage and deployed various components successfully.





	Tittle
	SITA CLOUD Customer Solutions

	Duration
	Aug 2018 -May 2019

	Role
	Salesforce functional Developer

	Technology
	Salesforce, Apex Class, Visual Force, dataloader, Force.com Eclipse IDE.

	Team Size
	8

	Description
	SITA Customer portal is an application built on community cloud which enables customers and business partners   to access the business data and act upon it.

	Responsibilities
	
· Implemented sale force solution to configure community and timely notifications to stack holders.
· Created various automated process like work flows, Process builder, flows and generated different conga templates through conga composer.
· Developed lightening components, related apex classes, Triggers and configure various sharing settings.
· Experience in working on conga composure and generating conga reports.
· Created various test classes, maintain code coverage and deployed various components successfully.





	Title
	Cloud Customer Service Solutions

	Duration
	May 2017 – July 2018

	Client
	Britannia

	Role
	Salesforce Developer / Admin

	Team Size
	3

	Description
	
A Cloud based application implemented in Salesforce Platform to handle the call center activities, having features of Case Management,
Order Management, Document Management and ability to generate Reports & Dashboards to monitor performance & controls at various levels.


	Responsibilities
	· Creation of objects, Fields, Pagelayouts, and set up basic data model.
· Setting up of Assignment, Escalation rules on Case Management.
· Custom Templates, custom settings, custom label creation.
· Worked with various automated actions like field updates, Email alerts using work flows and Approval actions.
· Created various test classes, maintain code coverage and deployed various components successfully.
· Displayed and scheduled various reports and Dashboard at different levels of business.





	Title
	EOL Documentation- Salesforce

	Duration
	July 2016 – April 2017

	Client
	Global Foundries

	Role
	Salesforce Developer

	Team Size
	7

	Description
	
This document defines the requirements to build a corporate End of Life (EOL) Notification EOLN application in GLOBALFOUNDRIES.  The automated application will be used to submit and process all planned product discontinuance that will be affecting parts manufactured by all fabs.


	Responsibilities
	
· Configured and customized the application in salesforce platform to manage all GlobalFoundries streamline operations.
· Created various visual force pages with various controllers.
· Worked with various business flows actions like field updates, Email alerts using work flows and Approval actions.
· Create and customize various Triggers to automate business flows and processes.
· Migrate the data from one place to another using migration tools like Apex data loader, Import wizard.
· Created various test classes, maintain code coverage and deployed various components successfully.



	
	


	Title
	Velankani Sales Automation

	Client
	Velankani Groups

	Duration
	Nov 2015 – June 2016

	Role
	Salesforce Developer

	Technology
	Salesforce, Apex Class, Visual Force, Eclipse Force.com IDE, dataloader.

	Team Size
	5

	Description
	VEPL sales is an application built on sales cloud which helps Velankani Group of Companies to efficiently handle the end to end sales process.

	Responsibilities
	
· Worked on configuring data model in sales force.
· Worked on Lead Management, Opportunity Management.
· Worked   on validation rules, Workflow action, process builder, flows.
· Setting up SFDC user role and profile.
· Good exposure on developing apex classes, paginated views, triggers and test classes.



[bookmark: _PictureBullets]Certifications and Education:
•	Salesforce Certified platform developer (PD1) (Active).
•	Certified App Builder (Inactive).
•	Master of Business Administration from Andhra University.
•	Bachelor of Sciences (Computers) from Andhra University.
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