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PROFESSIONAL SUMMARY


· Having 4+ years of experience in Salesforce holds expertise in Sales Cloud, Service Cloud, and Digital Experience Cloud.
· Worked on Visual Force Pages, Aura Components and Lightning Web Components.
· Responsible for communicating with various stakeholders for gathering technical requirement and proposing solution.

PROFESSIONAL EXPERIENCE

· Working as a Senior Software Engineer at TGS Pvt Ltd. from 2021 to Sept 2022.
· Worked with IBM as a Software Engineer from Jan 2020 to Oct-2021.
· Worked with CES Limited as a Software Engineer from Mar 15 to  till Jan 2020.

TECHNICAL SKILLS

· Languages		:	Apex, JavaScript, CSS, SOQL & SOSL.
· Markup Language	:	HTML, XML
· Frameworks		:	Visual Force, Lightning Aura, LWC
· Operating System	:	Windows

PROJECT PROFILE

Project-1:  Erickson Senior Living

Description:  Get More out of Retirement with Erickson Senior Living is the leading developer and manager of continuing care communities and home to 25,000 seniors across the United States, a trusted leader in senior living with a network of 21 managed communities across the country. Choose independent living for an active lifestyle, or thrive with the support of continuing care.

Roles and Responsibilities:
· Wrote an Apex Trigger on opportunity for sending emails to many contacts with Individual email templates.
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects.  
· Created Transactions on serviceMax Wizards, custom Dashboards for manager's homepage and gave access to dashboard for authorized people for individual divisions.  
· Used Apex Data loader to create, upset, update and delete records on a daily/weekly basis.
· Participated in Weekly Change control meetings and daily-standup meetings to analyze and propose solution.
· Created Lightning Web components for transaction control on work-order.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

Team: 5
Role played: Developer/Support
Environment: Salesforce Lightning

Project-2:  Comcast MEP
Description: MEP is a multi-employer-plan provides salary, health benefits, retirement benefits and other benefits and base pay is one part of the Total rewards that Comcast provides to compensate and recognize employees for their work. Most sales positions are eligible for a commission under the terms of applicable plan, where non-sales positions are eligible for a Bonus. Additionally Comcast provides best-in-class benefits.

Roles and Responsibilities:
· To collect requirements from stake holders through Agile Accelerator.
· Implemented lightning component to redirect newly created records.
· Lightning component development to display child records coming from Integration on Parent object record page.
· Worked on flows to create and clone records with related lists.
· Deployment the changes and components using outbound and Inbound Change sets.
Team: 4
Role played: Developer/Support
Environment: Salesforce Lightning

Project-3:  Vertex Inc.

Description:  Vertex is pioneer in tax automation and provides comprehensive tax solutions that enable global businesses to transact comply and grow with confidence. Our software, content and services address the increasing complexities of global commerce and compliance by reducing friction, enhancing transparency, and enabling greater confidence in meeting indirect tax obligations. We integrate with key technology partners that span ERP, CRM, procurement, billing, POS, and e-commerce platforms. 

Roles and Responsibilities:

· Involves in gathering of the requirement from onsite client team.
· Involves in-depth analysis of the business requirements and propose the solutions.
· Responsible for building and customizing salesforce application to client requirements using apex, lightning components and integrations.
· Responsible for day to day ADMIN tasks ad developing applications.
· Responsible for deploying the developed components to the Production environment using Gear-set.
· Following AGILE methodology, involves in daily standup calls to provide updates on progress of the work with on-site team.
· Delivering the optimized solutions with in the agreed time lines.
· Coordinate with process team and provide support for their queries or issues related to salesforce application.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Creating Reports and Dashboards as per Client Requirements.

Team: 8
Role played: Developer/Support
Environment: Salesforce Lightning



Project-4:  POL (Patch-Of-Land)

Description:  POL is crowdfunding real estate through its P2RE (peer-to-peer) online marketplace offering various typologies of secured real estate debt on assets backed by first position liens and personal guarantees. POL matches investor  and lenders seeking alternative fixed income opportunities to borrowers seeking alternative sources of financing for their real estate investment needs patch of land originates, underwrites and services loans, offering these back to accredited investors through Crowdfunding exemptions of  the JOBs Act and SEC regulations: Title ll, Reg D506(c). 

Roles and Responsibilities:

· Involves in gathering of the requirement from team.
· Trained in building and customizing salesforce application to client requirements using apex, visual force, lightning components.
· Communicate with Team to discuss and to work on proposed solution.
· To perform day to day ADMIN tasks ad developing applications.
· Coordinate with process team and provide support for their queries or issues related to salesforce application.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Creating Reports and Dashboards as per Client Requirements.

Team: 4
Role played: Trainee/Support
Environment: Classic/Lightning
Duration: 14 Months



TRAINING & CERTIFICATIONS

· Salesforce Platform Developer-1 Certified.
· DELF-B1 certified from Alliance Francaise.
