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OBJECTIVE

To continue to grow in leadership and knowledge, excel in innovative technology application, interact and share with team members and colleagues, and develop world-class solutions to real world challenges.      
SUMMARY OF EXPERIENCE

· Competent, result-oriented professional with  12.5  years of experience in ATM testing with Switch experience. In which I have total of 5.5 years of experience in Base24 switch.
· Proficient at Functional and Business Knowledge in Banking, and Financial Domain in relevance to the Information Technology.
· Expert in BASE24/EPOC/Connex switch and Tandem
· Experience of testing in ATM, POS.
· Knowledge on ISO 8583 Message format. 
· Proficient in Paragon Simulators, Desktop Simulator ,Webfastest simulators
· Knowledge of iterative software development and testing lifecycle(SDLC).
· Experience in working with following simulators- ATMulator, Java Simulators,WebFastest ,VTS,MAS, Paragon ATM simulator.
· Experience of testing GUI based Base24 Applications
· Have been involved in System Integration Testing at client site-PNB Hardware Base24 upgrade which provided an opportunity to work on Production environment.







PROFESSIONAL EXPERIENCE	

· Senior Testing Engineer, Financial Software & Systems, from June 2010 to  December 2015
· Process Executive in Cognizant Chennai from December 2015 to January 2016
· Associate in Cognizant Pune from March 2016 to October 2016
· Specialist QA  in Fiserv Pvt.Ltd Bangalore  from November 2016 to July 2022
· Senior Software Testing Engineer in VISA company from Aug 2022 to till date and it’s my current company.
EDUCATIONAL CREDENTIALS	

· B.E. Electronis& Instrumentation (2006-2010), Aggregate  Percentage – 73%
· Higher secondary (2004-2006), Aggregated Percentage – 87.8%
TECHNICAL PROFILE		

Switching Technology:	             BASE24 , EPOC
Languages			 TACL
Servers:			HP Non-Stop (TANDEM)
Operating Systems:	Guardian OS (TANDEM)
Tools:	 OutsideView , JIRA Defect Tool  , Silk Central Test management Tool ,SPLUNK , TOSCA Automation  tool
Utilities:			 NETADRD, EMSPERUS , ETREAD , ELREAD, ECFutilities , ENGIN
Other Skills:			ATM, POS, Interchanges/Card Schemes, EMV, Simulators, Debit/Credit 				cards
CAREER PROFILE 

Role and Responsibilities: 
· Organizing, conducting and supporting test activities. Involved in System and integration testing.
· Responsible for preparing test scripts, executing test cases, documenting results and defects 
· Testing and fault finding finished systems in accordance with QMS.   
· Reporting to the Test Manager any issues or potential prioritization conflicts.
· Preparing documents to provide a capsule of the technology for the subordinates.
· Involvement in the major and minor Production defects testing in EPOC..
· Preparation of the sign off document to be provided to the Delivery Team.
· Involved in Production Install monitoring for every release.
· Involved in many Trainings within the teams to enhance the betterment of Projects.
· Working currently in Agile methodology of work and work are delivered in Sprint basis

PROJECTS:

Project  1           : Itanium Hardware upgrade
Client		: Punjab National Bank
Environment	: Base24, Tandem
Description: This Project aims to verify end-to-end functionalities of BASE24 on the new Blade Tandem Server. The Hardware Migration is aimed to accelerate the performance of BASE24.The migration is from S series to NS Blade server. The following modules were tested under this.
a. Withdrawal
b. Mini statement
c. Balance inquiry
d. Pin change
e. Third Party Fund Transfer
f. Instituition Fees Payment
g. Mobile top up
h. Pos transactions-Purchase, Purchase with cash back, Cash advance

Project 2 RBI Mandates-Transaction limit enhancement
Client : Bank of Baroda, Union Bank of India
Description: 
Reserve Bank of India had stipulated all the banks to limit the number of transaction to  five for a month and set a upper limit on the amount to be withdrawn in a month.FSS provided a solution for that among the given below banks for withdrawal, mini statement, balance inquiry and pin change.

Project 3: 

Client : FHM  EPOC
Environment : File Update message validation.

Description:
.Changes done in the File update messgesand have to check whether updates are done in the Host side.




Project5       :  Spring/Fall Mandates Testing for Ecommerce and DE-42

Client		:  PULSE
Environment	: EPOC
Tools                 :  Paragon Pulse simulator
Description: 
Pulse network  has setup a set of Mandates which should be implemented for 
All the transactions. Testing involved for both Functional and Regression. Involves Engin component testing for the mandates.




Project 6: VISA Spring Mandates Connex

Client: Major Visa debit clients(North American region)


Description:
The Visa network interface to verify the processing of Visa's AFT and OCT transactions mandated by Visa. This testing includes  processing of Visa transactions which contains BAI (Business Application Identifier) in AFT and OCT transactions.  

Project7      :   ATM Testing (Upfront PIN Project) Connex 

Client		:   Safe Credit Union Bank.
Environment	:  Connex
Tools                 :  Paragon  ATM Vitual simulator

Description:  
I have tested the TH module which involves the functionality of enabling the PIN validation once after the PIN entered immediately for ATM Activate Enterprise Software which the customer is expected.
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