ZAINAB FIRDOS

Quality Assurance Senior Analytics - 5 years

Contact

CERTIFIED

Administrator

O Professional Experience

+91- 9890188927
zainabfirdos96@gmail.com

12th Sept 1996

Certifications

ISTQB - Foundation level certificate
Salesforce Admin

Scrum Foundations certificate

Education

2015 - 2018

BE in Computer Science
RTMNU - Nagpur University
CGPA -942

2012 - 2015

Diploma in Information Technology
Government Polytechnic Nagpur

Per - 89.91 %

Technical Skills

Java, C#

Frameworks: TDD, Selenium with
java, Selenium with C#, Neodymium

Selenium Webdriver 3.0
Selenium Webdriver 4.0

Appium - Mobile

Testing
Selenide, TestNg, Maven

Salesforce Admin
SVN, Git TFS, Git Lab

IntelliJ IDEA, Eclipse, Visual studio
code

JIRA, Rally, Practitest

Testing Types: Integration,
Functional, System, Smoke,
Regression, Analytics, API Testing
(Postman), Performance, Security

1)

Currently working as Quality Assurance Senior Analyst with
Accenture from Oct 2022.

Also worked as Technical Consultant with Perficient India
Private Limited, Nagpur from July 2018 to Oct 2022.
Completed Salesforce QA training from Intelogik Solution
Pune.

Experience in Automation Test scripts creation and Test
scripts execution using Eclipse and IntelliJ IDE, JAVA with
Selenium Webdriver.

Was part of 'Automation Core team' in Perficient.

Thorough understanding of various SDLC, STLC and Agile
methodologies. Experience in Selenium IDE, Selenium
Webdriver, Selenide, TDD, TestNG, Neodymium, Maven,
POM and Salesforce Admin.

Also participated in developing ‘Selenium with Java’ and
‘Selenium with C#' framework at QA Departmental level.
Involved in Interview process, delivered training to interns
and mentoring activities at department level.

Having ISTBQ and Salesforce Admin Certification.

Work Experience

2/11/2022 - Present
Company : Accenture India

Project : Comcast - CIMA
Quality Assurance Senior Analyst

Working as a Test Automation Engineer in CIMA Project.

Created, Updated, Executed and maintained automation scripts using
Selenide with Java in Neodymium Framework using IntelliJ IDE.
Attended daily scrum meeting as its on Agile.

Used to do wire mocking for dev region. Also checked the videos in
Sauce lab for failed test.

Created testcases and reported defects on JIRA.

Helped team in doing manual testing whenever the task is assigned.
Provided KT to new team member.

The framework is integrated with ELK, checked logs in ELK.

Doing API Testing manually and through automation.

Used to do scripts Analysis in Jenkins. Also run the jobs in Jenkins as
and when required.

Always informed Team/Onsite lead firsthand in case of any blocker
observed.



Blog

Title : Working Efficiently with Selenide:

The Subset of Selenium Webdriver

https://blogs.perficient.com/author/zfirdos/

)23/05/2022 - 15/10/2022
Company : Perficient, Nagpur

Project : Dish Networks

Technical Consultant

Worked as a Test Automation Engineer in Dish Network Project.
Created, Updated, Executed and maintained automation scripts using
Selenium with Java Framework using Eclipse IDE. Also helped Devops
team in resolving scripts issues.

Modified Selenium with Java Framework to perform Analytics Testing
as per the requirements using IntelliJ IDE.

Attended daily scrum meeting as its on Agile.

Created testcases and reported defects on Rally.

Helped team in doing manual testing whenever the task is moderate.
Preform Smoke & Regression Testing and verify components on AEM
tool.

Done API Testing manually and using rest assured as per the
requirement.

)28/06/2021 - 21/05/2022
Company : Perficient, Nagpur

Project : FPS - Ford personalization Service
Technical Consultant

e Worked as a lead in FPS, performs Analytics testing on API Scripts Calls on

different Ford Applications.

Modified the Framework for FPS Project according to client’s requirements.
Deployed the Framework in SVN and Git as per the project’s requirements.

Extensively automated regression and functional test suites using Selenium
WebDriver, JAVA, POM and Maven using IntelliJ IDE.

Perform Regression and smokes testing on different applications as the
tagging plans.

Communicating with onshore team regarding the tasks and delegating the
tasks among the team.

Created and executed test cases in Practitest as per the Builds.

Perform code review of the automation scripts created by the team
members and helped them committing the same.

Tracking defects and Managing project deliverables using JIRA.

y 15/9/2018 - 25/06/2021
Company: Perficient

Project : Metrics/MAUI: Ford Direct
Associate Technical Consultant

Worked with 10 team members in Metrics.

Performs Analytics testing on on-going Ford projects.

Testing of Adobe analytics and other 3rd-party marketing tags.
Managed the Team properly in the absence of lead.

Prepare automation script using Selenium with Java Framework and
regression testing extensively based on the project needs.

Execution of automation scripts on different browsers/environments &
debug the results and report defects.

Helped team members in creating automation scripts in Framework.
Tracking defects and Managing project deliverables using JIRA.

Worked on Analytics tag, adLens tag and Dart tag authoring through
AEM MAUI tool.


https://blogs.perficient.com/author/zfirdos/

