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Summary
Senior Business Analyst with more than 9 years of experience with proven success in driving projects to completionand meeting strict deadlines in support of organizational goals.
Skill Highlights
	· SDLC
· Requirement Analysis
· Technical Documentation
· Microsoft Excel
· VSTS
· Scrum
	· Waterfall and Agile
· Qlikview
· SQL
· Microsoft Powerpoint
· Jira
· Kanban


Experience
Senior Business Analyst - 08/2019 to Present
Accenture, India

· Communicate with business unit to gather requirements and accurately document technical/functional requirements with a compound application environment.
· Versatile use of appropriate SDLC (agile or waterfall) to achieve project goals and timeline.
· Responsible for performing root cause analysis for issues and provide effective timely business and technology resolution.
· Worked with developers and business process coordinators to come up with improvised calculations, increased efficiency in data processing and retrieving to enhance overall functionality. 
· Responsible to transfer business requirements like client specific translations into the functional and technical specification like system specific rules to be used by the preprocessor of the system.
· Experience in designing Use cases and Mock ups design to support requirements.
· Performing root cause analysis of production defects.
· Understanding of data/process analysis and modeling.
· Managing bandwidth of team members by evaluating their knowledge and assigning projects accordingly and make sure to provide opportunity for cross functional knowledge.
· Set up learning sessions for knowledge transfer to developers and production support team and QA.

Business Analyst - 07/2017 to 07/2019
Accenture, India

· Elicited and documented business requirements for all the functionalities.
· Participated in business impact analysis to define gaps between the new product and the legacy system.
· Evaluating and drawing conclusions from data related to customer behavior.
· Participated in extracting data from the test runs.
· Implementing a comprehensive management plan for each project and holding regular stakeholder meeting to keep all interested parties updated.

Test Lead - 07/2015 to 06/2017
Accenture, India
· Building up and leading the Testing Team to the success of project
· Defining the scope of testing within the context of each release / delivery
· Deploying and managing resources for testing
· Applying the appropriate test measurements and metrics in the product and the Testing Team
· Planning, deploying and managing the testing effort for any given engagement.
· 
Tester - 02/2012 to 06/2015
Wipro, India

· Requirement Analysis, Test Management, Planning and Test Process Transition.
· Assigning and tracking test deliverable progress in the team.
· Making sure that good quality defects are logged and it follows the defect life cycle properly.
· Designing and documenting test plan and strategy.
· Requirement traceability and metrics creation.
· Developing test case, executing test cases and scripts and test reports.

Education

Bachelor Of Technology: Computer Science and Engineer                                                         2011
Amity University Noida

Senior Secondary: Science Kendriya Vidyalaya
