
OBJECTIVE
My ambition is to work for the leading IT industry as I believe I am well skilled and have potential to work. Presently I am Working as a SFDC Consultant having around 3 Years’ Experience in Salesforce CRM.
CAREER SYNOPSIS
· Good understanding of Salesforce.com CRM and its Development Life Cycle.

· Experience in Administration, Configuration, Implementation and support experience with Salesforce.com platform.

· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.
· Experience on Lighting components. 

· Working knowledge on AURA frame work, Lighting Frame work and SLDS.
· Experience in SFDC related technologies such as Apex, Visual Force.
· Good experience over creating workflows, approval processes, validation rules and sharing & security rules.
· Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data in Sales Force.

· Data Load for SFDC Standard objects and Custom objects.

· Used different data tools – Apex Data Loader, Excel Connector, Import Wizard, SFDC Data Export, Mass Delete etc.

· Experience in managing full sandbox, developer sandbox and Configuration-only sandbox.

· Strong Knowledge in AppExchange Applications for integrating with Third Party Applications.

· Experience in Data Migration from Traditional Applications to Salesforce Using Data Loader Utility.
· Experience in integration of salesforce with ETL.
· Experience in Object Oriented Analysis / Design / Development / Testing and Implementation, Client/Server Architecture.

· Experience in working with Databases like Oracle.

· Excellent domain knowledge on ERP Applications: CRM, Finance, Retail.
· Experienced in interacting with business users and executives to identify their needs, gathering requirements and authoring Business Requirement Documents (BRD), Business System Design Documents (BSD).
· Ability to quickly adapt and learn, work in-groups as well as independently with minimum supervision.

· Committed to excellence, self-motivator, quick-learner, diligent, team-player, and a prudent developer with strong problem-solving skills and communication skills.
Technical Skills
Salesforce.com Technologies: 
Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visualforce Pages/Components & Controllers, Lightning Component, Apex Web Services, Apex Data Loader, Dashboards, Reports, Custom Objects, Force.com Eclipse IDE Plug-in, AJAX, Workflow rule, Approvals

Database


:
Oracle 11g
Programming Languages
: 
Apex, SQL & PL/SQL, Java
Tools & Utilities

: 
Toad, SQL, Developer, Eclipse, Force.com Eclipse IDE Plug-in,    

                                                            Force.com Explorer, Apex Data loader, Command Line Data Loader, 
Force.com Platform (Sandbox, and Production)
Scripting Languages

:            HTML, XML, Java script, CSS, Angular JS

Web Services

:
WSDL, SOAP/REST API

Operating System

:
Windows XP, 7, 10

Academic Chronicle
· B. TECH in Electronic and Communication Engineering passed in 2015 with 73%.
Work Experience: 
· Working as Salesforce Developer in HCL Technologies from Oct'17 to till date.
Project Details:

Client

:    NetApp
Environment
:    SFDC
Duration
:    Mar’19 to till date

Description:

NetApp, Inc. is an American hybrid cloud data services and data management company headquartered in Sunnyvale, California. It has ranked in the Fortune 500 since 2012.[3] Founded in 1992[4] with an IPO in 1995,[5] NetApp offers hybrid cloud data services for management of applications and data across cloud and on-premises environments.
Roles and Responsibilities:

· Created a support portal using Sites concept in Salesforce.
· Worked on Lighting component developments.
· Developed VF pages and associated Apex classes to allow the customers to register, login and submit their service requests which are resolved by CSS people.

· Created Custom objects, fields according to the requirements of business which are useful in the validation of entitlements.

· Created custom Profiles to restrict the data access to the unwanted internal users depending on their job responsibilities.

· Created Roles, Public groups to loosen the data security so that the data can be shared among the users when needed.

· Created Page Layouts for various profiles to make the CSS people comfortable for inputting data into the CRM from customers.

· Worked on Email-To-Case settings so that the emails can be created as Service Requests automatically and assigned to the associated internal user.

· Created Triggers like sending emails to the portal users whenever they update their account information comparing their new information with their old information.
· Created custom reports to evaluate the performance of CSS people and the usage of the customer portal as well.

· Created VF Components used repeatedly in VF pages to reduce the redundancy when needed.
· Created Visual force and HTML Email templates to be sent to the customers depending on the action they perform after they log into the portal.

· Fixed defects and provided support during the warranty phase after production.

Project Details:

Client

:    Polycom

Environment
:    SFDC
Duration
:    Oct’17 to March’19

Description:

Polycom is an American multinational corporation that develops video, voice and content collaboration and communication technology. The firm employs approximately 3,800 employees and had annual revenues of approximately $1.4 billion in 2013. It is the largest pure-play collaboration company in its industry. The company also licenses: H.264 video codecs, Siren codecs, session initiation protocol, native 1080p high-definition cameras and displays, native 720p and 1080p high-definition encoding/decoding, low-latency architecture and low bandwidth utilization, wideband advanced audio coding with low delay (AAC-LD), multichannel spatial audio with echo cancellation and interference filters to eliminate feedback from mobile devices, and inter-operation with legacy video conferencing.

Roles and Responsibilities:
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements.

· Performed the validation and testing of the completed custom pages.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Created email templates and inbound emails using Visual force for the clients and customers.

· Used SOSL query to search all objects including custom objects.
· Worked on Lighting component developments.
· Supported production environments and users on a daily basis by responding to emergency Requests.
· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports, and created custom objects based on Business need.
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