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RB Residency, 3rd Main E-mail: shubhamtiwari817@gmail.com
Main,Tavarekere, 1st Stage BTM Phone: 9501847698
Layout ,Bengaluru, Karnataka-

560029

A motivated Software Engineer who works effectively in a dynamic environment and
precisely executes development projects from concept to delivery, seeking a position in
a growth-oriented company where | can use my skills to the advantage of the company
while having the scope to develop my own skills.

Experience: 3 years of Experience in the Industry and 2 years of Experience in
Customization and Configuration in Force.com Platform.

Managed Packages: Hands on experience on creating managed packages(1 GP)
and familiar with creating beta package, patches, and nuances of packaging.
Deployment: Hands-on experience in deployment, both using ant and sfdx.
Expertise on SFDC best Practices understanding on Coding Standards, Governor
Limits, Apex Classes, Apex Triggers, Test Classes and SOQL.

Involved in SFDC User Creation, Role and Profile setup, Security and Sharing
Settings, Communities, Record types, Page Layouts, Workflow rules, Approval
Process, Validation rules, Reports and Dashboards.

Have an expertise in writing test classes. Always have a maintained a total coverage
of 85%, with genuine test cases.

1x Certified developer(Platform Developer 1)

Programming skills: Apex, Java

Web Technologies: Lighting Components, Lightning Web Components, HTML,
Javascript, CSS

Tools: VSCode, Apex Data Loader, Salesforce Workbench, Gitlab, Postman

Tavant Technologies April 2019 — Present
Software Engineer
Project #1

Kubota Tractor Corporation

Kubota Corporation is a tractor and heavy equipment manufacturer based in Osaka,
Japan. The company produces many products including tractors and agricultural
equipment.

For Kubota Tractor Corporation, Tavant built their Warranty Management System. From
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Filing a Claim to Warranty Registration.
Client: KTC and KCL

Technologies : Apex, Lightning, Integration,.
Role: SFDC Developer
Responsibilities:

= Worked on all the aspects of warranty Management such as Warranty Registration,
De-Registration, Claims, Shipments etc as part of Product Upgrade using Tavant
Warranty on Demand (TWoD).

= Worked on life cycle of claim, I.e, from creation to submission, and again re-opening
the claim

= Assessing the information & business needs of the users and understanding Business
requirements.

= End to end deployment of the components using ANT Tool.

| was responsible for major deployment in production.

Project #2
Tavant Warranty on Demand(TWoD)

Tavant Warranty on Demand is a Warranty Management Software. This is a managed
package which is hosted on App Exchange. TWoD is one of the best products available
in the market on Salesforce Platform which provides very intuitive ways to handle
Warranty Management.

Client: Tavant Internal Product

Technologies: Apex, Lightning design system, JavaScript and CSS,LWC
Role: SFDC Developer

Responsibilities:

= End to End development of Exception Component based on Business Rules, that
could be configured, as per the business requirements

= Brainstorm and come up with the better solutions for product flexibility and develop to
ensure it is generic.

= Worked in the Agile Model of product development.

Cognizant Sept 2017 — April 2019

Programmer Analyst

SOCGEN
= Worked on Application Development using JAVA on a Client's Application.
= Collaborated with team in Sprint activities.
= Defect fixing and enhancement activities.
» Helped support team in their work items.

B.Tech Computer Science Aug 2013 — May 2017
Engineering

Lovely Professional University

Graduated with CGPA 8.46

Date of Birth: 14 August 1995
Languages : English, Hindi
Interests : Music, Musical Instruments, Football, Cooking
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