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PROFESSIONAL SUMMARY:
· Around 8+ years of total IT experience with at least 6+ years of Salesforce project development, and designing experience, and 3 years of CPQ,  Salesforce community cloud and customer facing experience.
· Over 7+ years of experience in SaaS, PaaS, Salesforce.com CRM, Force.com platform and Java/J2EE technologies.

· Experience in configuring and customizing Salesforce Sales Cloud, Service Cloud, Communities, Portals and Appexchange apps.

· Hands on experience with CRM processes Lead Management, Account Management, Opportunity Management, Order Management, Forecasting, Campaign Management & Case Management.

· Strong programming experience using Apex Classes, Apex Triggers, Dynamic apex, SOQL, SOSL, developing Visualforce pages, Components using Standard, Custom, Extension and List controllers.

· Valuable experience in writing Apex Batch, Schedule Classes, Http callouts, Web services, SOAP API, REST API, Test Classes, Email Services (single, mass emails) and Wrapper classes.

· Experience working on Salesforce1 Lightning experience rollout and developed Lightning Components, Handlers, Events, Controllers for modern lightning experience.
· Worked extensively on an internal application built using Angular frame work and used Angular JS and Node JS to Structure Javascript code in MVC.
· Experience in Salesforce.com customization, Security, Data Administration, Development, Support and Testing.

· Experience with modern styling using lightning SDLS styles, used in lightning components.
· Experience in Enterprise Architects regarding technical architecture and details of Salesforce and integration/migration and provided overall technical support.
· Well knowledge with development tools Eclipse IDE, Developer Console, Sublime and Workbench.

· Knowledge with Governor Limits, Apex best practices and implemented them while writing SOQL, SOSL, Triggers and Controllers.

· Strong practical knowledge of Lightning(Aura & Web), Salesforce configurations, Apex classes.

·  Experience in Salesforce Marketing Cloud Implementation and Integration.
· Worked with project management tools such as Jira, version one, Micro Soft Team foundation server .
· Proficient in Salesforce administrative tasks of managing Users, Role hierarchy, Profiles, Territory Management, Sharing rules, Email Services, Communication templates.

· Experience in designing and configuring Salesforce Custom Objects, Fields, Formula fields, Relationships - Lookup, Master-detail, Junction, Page, Search, Compact Layouts, FieldSets, Validation rules, Tabs and Salesforce1 navigations.

·  Managed support and deployment of add-on products such as Eloqua, Docusign, Demand Tools, Dupe Blocker.

· Proficient with sales cloud and service cloud configuration using Web-to-Lead, Email-to-Case to capture leads from website and creating Cases using Email-to-Case, setting up Escalation rules and Assignment rules.

· Experienced working with various App exchange products or CPQ products like Salesforce CPQ (formerly Steel Brick CPQ), IBM sterling CPQ, APPTUS.

· Experience on CPQ end to end implementation and customization.

· Implement client-side REST API integration for resolving e-Commerce customer attributes. 

· Experience in building salesforce Reports and Dashboards by leveraging salesforce and other BI tools to provide accurate reporting for various business users in the organizations.

· Hands on experience with Data Migration/Integration using Import Wizard, Data Loader, Workbench and integration tools like Informatica cloud connector.
· Experience working with Git, Bitbucket, SVN source control tools for managing various release code base.

· Hands on experience in managing sandbox and migrating components using Force.com ant migration tool, Change sets and Eclipse..
·  Used REST API for implementing Web Service Definition Language (WSDL) in the application for access to data from external systems and web sites.

· Created DB2 naming standards to accommodate DB2 object names in fourteen Test and Production regions. Upgraded ERWin modeling software; converted and maintained the DOIS data model.

· Salesforce.com Configuration and Design of Service Cloud, Sales Cloud and Force.com solutions, with an emphasis on Service Cloud solutions.

· Experience working in Agile, Waterfall project development environments and involved in sprint planning/grooming sessions.
EDUCATION:
· BACHELOR of Technology in Computer Science from ANNA UNIVERSITY, India.

· Master’s in computer science in North Western Polytechnic University, USA.
Certifications :

· Salesforce Platform Developer I

· Salesforce Platform Developer II

TECHNICAL SKILLS:
	            SALESFORCE
	· Apex Triggers, Apex Classes, Custom and Extension Controllers, SOQL, SOSL, Visual force Pages, Components, S-Controls, Apex Web Services (SOAP & REST), Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects.

	LANGUAGE
	· C, C++, C#, .net, HTML, SQL, JAVA, J2EE, Apex.

	    WEB TECHNOLOGIES
	· HTML, CSS, XML, jQuery, AJAX, Java script, Web logic, Apache Tomcat.

	TOOLS&IDE
	· Force. com IDE, Force. com Explorer, Data Loader, Informatica Cloud Connector, Eclipse, Outlook connector, Excel Connector, Workbench, SOAP UI.Visual Studio code. 

	    VERSION CONTROLS
	· SVN, Git, Git hub, Bitbucket.

	    METHODOLOGY
	· Agile, Scrum, RAD, Waterfall.

	     DATABASE
	· Microsoft SQL Server, SQL & PL/SQL, Oracle, RDBMS.

	    OPERATING SYSTEM
	· Windows XP, Windows Vista, Windows 7, Linux.


Professional experience:
Client: Empire State Realty Trust, New York                                                                                  May 2020- Till Date

Role: Sr Salesforce Developer
Responsibilities:

· Developed Customer  and portal communities and using standard templates and custom lightning templates       using lightning web components. 
· Work closely with lead, architects, participating scrum calls with onsite and offshore team for data analysis, design and development.
· Interacting application end users to gather requirements and configure the Salesforce as per their requirements and end to end implementation of Salesforce (SFDC) CRM. 

· Discuss with the customer to gather technical information.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Working on marketing Cloud design and building custom data models in Marketing Cloud using data extensions.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the Lightning component.

· Experienced in full cycle of CPQ & Subscription billing implementation experience.
· Translate Client Requirement s into Salesforce-CPQ design , leveraging best practices for custom development.

· Migrated large volumes of external data on to Salesforce.com using Jitterbit and Apex Data Loader as part of data management functions CPQ, APPTUS is used for App exchange.
· Developed and deployed workflows and approval processes for opportunities and products / assets management.
·  Developed record view forms using  the lightning web components.
· Used Angular JS and Node JS to Structure Javascript code in MVC to work on a internal application built.anf
· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's.

· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.

·  Experience developing Wave Apps, Datasets, Lenses and Dashboards in Einstein Analytics.

· Configured Sales Console, Omni Channel, Macros,  Case Feed, Knowledge Base and Live Agent experience.

· Developed lightning flows and process builders for case assignments and case escalations. 

· Developed Enterprise-grade implementation of community Cloud including integration of internal and external apps to deliver an omni-channel experience.

· Responsible for Setting up Conga Setup in Salesforce for Partner and Internal users based on different Objects 
· Develop UI objects using salesforce Visualforce.
· Analysis, Coding, Unit Testing, Regression Testing based on the new requirements.

·  Support PM for Salesforce-related implementation projects, schedule meetings, lead update calls, capture actions and notes.

· Testing the stability and functionality of the application, troubleshooting and fixing bugs.

· Executing the business documents and providing technical training for application end-users.
ENVIRONMENT: Salesforce.com, Service cloud, Sales cloud, Marketing Cloud, CPQ, APPTUS Apex, Visualforce, Controllers, Workflows, Approval Process, Web Services, SOAP, REST, Reports, Dashboards, JavaScript, HTML, AJAX, CSS, Force.com IDE, Git, Dataloader.io , Visual Studio Code.
Client: TCF Bank, Minneapolis                                                                                                                April 2019-April2020
Role: Sr Salesforce Developer

Responsibilities:

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Worked on integrating between Different Salesforce Instances using OKTA Identity management tool.

· Worked on Building Salesforce Communities using Custom lightning components for Community Branding and configuration.
·  Worked on Salesforce Platforms events to improve error logging mechanism.
· Worked in Communities and Configured as per the Business needs.

· Experienced in creating Server side and Client-side controllers, Lightning component.
· Experienced in configuring Workflows, Validation rules, Process builders, Security Settings of Salesforce.
·  worked on Integration Salesforce to other legacy Systems using REST API.

· worked on Building communities configurations and  with Custom lightning component theme layouts.
· Worked on Custom multi- select lightning component using Angular JS and Node Js. 
· Experience writing and debugging dynamic client side applications using client side MVC/templating framework with Angular.js
· Analysis, Coding, Unit Testing, Regression Testing based on the new requirements.

· Worked on creating Dynamic lightning component for Dependent Picklists.

· Exposure to various latest features of salesforce like Permission Sets to give user-specific permissions, content management, documents and libraries.

· Development – Designing and developing lighting component and working on lighting framework, triggers  framework, batch classes. Apex classes and process buildres.

ENVIRONMENT: Salesforce.com, Service cloud, Sales cloud, Marketing Cloud, Apex, Visualforce, Controllers, Workflows, Approval Process, Web Services, SOAP, REST, Reports, Dashboards, Data Loader, JavaScript, HTML, AJAX, CSS, Force.com IDE, Git, Windows XP, windows 7.
Client: CoBank, Greater Denver                                                                                                            Jan 2018-April2019
Role: Sr. Salesforce Developer

Responsibilities:

· Created modern Enterprise Lightning Application combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Upgraded some existing Application from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lighting component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context-Aware as per business requirement.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.`

· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.

· Visualforce Pages for Lightning Experience, Alternates for JavaScript Codes, Sharing Visualforce pages between Classic and Lightning.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.

· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning

ENVIRONMENT: Salesforce.com, Service cloud, Sales cloud, Marketing Cloud, Apex, Visualforce, Controllers, Workflows, Approval Process, Web Services, SOAP, REST, Reports, Dashboards, Data Loader, JavaScript, HTML, AJAX, CSS, Force.com IDE, Git, Windows XP, windows 7.
Client: CVS Caremark, DALLAS, TEXAS
                                                                                             Dec2015–Dec2017
Role: Sr Salesforce Developer

Responsibilities:
· Worked with business Users/Analysts in business/technical grooming sessions and prepared technical design inputs.

· Written SOQL, SOSL, Aggregate and relationship queries using apex query language in Apex Controllers, Triggers and Batch classes.

· Created Impressive designs with Customs styling to bring dynamic versions of the components when setting up in lightning App builder.
· Responsible for setting up Informatica Salesforce plugins and integration.

· Developed Apex classes, Controllers - Custom, Extension controllers, Apex Triggers for various functional requirements.
· Worked on integrating salesforce with external web application to send salesforce data by making apex callout using HttpRequest, Http classes.

· Worked on lightning components, event registration, handlers for performing business logics and actions.
· Developed Visualforce pages using components like PageBlock, PageBlockSetion, InputField, DataTable, DataList, Repeat, CommandButton, CommandLine and ajax components ActionFunction, ActionSupport for partial page refresh after making calls to apex controller.

· Developed Visualforce pages with HTML5, CSS3, JavaScript, jQuery to perform client-side validations and rich user interface.

· Strong experience in implementing Salesforce MVC pattern with Apex classes as Controller, Visualforce pages as UI and SObjects as Model for persisting data in the salesforce platform database.

· Developed SOAP and REST based requests for communicating with web services. 

· Developed complex validation rules, Formula fields, Relationships Lookup, Master-Detail and Many-to-Many relationships using Junction objects.

· Worked on configuration of Leads, Accounts, Contacts, Opportunities, Campaigns, Cases, Knowledge, Articles and Solutions Standard objects.

· Worked on configuration of Service console, Email-to-Case, Escalation, Assignment and Auto response rules on Case object for service cloud automation.

· Developed Tabular, Summary, Matrix reports, analytic snapshot and Dashboards for different line of businesses.

· Hands on experience of integrating Salesforce with SAP database.

· Used Ant Force.com migration tool, Jenkins to deploying and CI of salesforce sandbox to Production environments.
ENVIRONMENT: Salesforce.com, Service cloud, Sales cloud, Marketing Cloud, Apex, Visualforce, Controllers, Workflows, Approval Process, Web Services, SOAP, REST, Reports, Dashboards, Data Loader, JavaScript, HTML, AJAX, CSS, Force.com IDE, Git, Windows XP, windows 7.

Client:Virtusa, India 

                                                                                                               Apr2013-Aug2015

Role:Salesforce Developer

Responsibilities:

· Written Apex Custom, Extension and List controllers, Triggers on various objects.

· Written Apex Schedule classes to invoke apex Batch classes to execute at regular intervals and process the data.

· Created Custom Visualforce components and attributes to override the look and feel of standard Visualforce components.

· Worked with Dynamic Apex to access sObjects, field information and execute dynamic SOQL, SOSL and DML queries.

· Developed Visualforce pages, Components and customized Visualforce pages with Javascript for client-side validations.

· Developed apex test classes for code coverage required at the time of migration to production.

· Created custom relationships using Lookup, Master-Detail, Junction objects, Page Layouts, Search Layouts, Validation rules, Email Templates, Workflows and Approval process.

· Worked on administration by configuring Profiles, Roles, Permission Sets, Sharing rules, Network filtering, Session Settings and Authentication.

· Created Workflow rules, Approval process for business automation by implementing Email Alerts, Field Update, Creating Tasks and Outbound messaging.

· Worked on Sales cloud customization of Account, Contacts, Lead and Opportunities by configuring Account Teams, custom Lead conversion, Sales processes.

· Configured Email-to-Case, Web-to-Case on case object for service cloud automation.

· Configured CTI for call center users using genesis and salesforce support team help.

· Created various Reports, Dashboards using salesforce native reporting capabilities for different level of users in the organization.

· Used data loader for data migration and updating salesforce data.

· Interacted with salesforce support members in resolving issues with organization.

ENVIRONMENT: Eclipse, HTML, Java Script, JUnit, JSP, Servlets, Struts, JDBC, Oracle 8i, AJAX, CVS and JBoss Application Server, Windows, Linux.

