
 ABINASH ROUT                          
 Email:abinash.sfdc@gmail.com




Contact no: +91 8867467068

· Overall 10+ years of experience in Salesforce and Functional (Sales & CRM) domain from out of which 7+ years of professional IT experience in Salesforce.

· Certifications: 

· Salesforce Certified Business Analyst
· Salesforce Certified Administrator
· Salesforce Certified Advanced Administrator
· Salesforce Certified Platform App Builder

· Salesforce Certified Sales Cloud Consultant
· SAFe Agile Practitioner Certification

· Experienced in activities related to SFDC, Saleforce.com setup, architecture, strategy, configuration, customization, administration, data migration and deployment of applications to Force.com platform for user groups

· Have done multiple implementations on SalesForce Sales Cloud, SalesForce Service Cloud and custom Apps.
· Designed formulas, junction objects and implemented various advanced fields like picklist, custom formula fields, field dependencies, validation rules, work flows, and approval processes for automated alerts, field updates, and email generation according to application requirements.

· Provided customer with best practice solutions as related to Salesforce.com and CRM
· Well-versed in testing the configuration and customization post creation of it. 

Citrix R&D India Pvt Ltd
Since Aug’20 to till date
Project Name: Citrix R&D India Pvt Ltd
Role                 : Business Systems Analyst
Technology    : Salesforce Classic , Salesforce Lightning , Flosum & JIRA
Descriptions: Citrix R&D India Pvt Ltd is a part of Citrix Systems,Inc. which is an American multinational software company that provides server, application and desktop virtualization, networking, software as a service and cloud computing technologies. Citrix products are claimed to be in use by over 400,000 clients worldwide, including 99% of the Fortune 100, and 98% of the Fortune 500. Citrix creates software that allows the individuals of an enterprise to work and collaborate remotely regardless of device or network. The main areas the company works in are desktop and apps; Desktop as a Service (DaaS); networking and cloud; and Software as a service (SaaS).
Roles & Responsibilities:

· Experience in heading a group of 4 team members in off shore team as well as working as individual contributor for driving and managing Salesforce.com CRM application.
· Act as a mentor and a guide for team members and is responsible for team performance.

· Responsible for completion of Quality Evaluations of case resolution. 
· Handle escalations pertaining to support & enhancement requests.

· Worked on enhancements and used JIRA to capture User Stories.

· Review and participate in Salesforce release management meetings , providing the team with the updates on the enhancement status.
· Provide consultation and recommendations, research & develop best in class solutions. 

· Attend training courses, cross-team knowledge sharing sessions.

· Develop training materials and deliver training to the stakeholders.

· Escalating the issues/matter to higher management depending upon criticality and severity.

· Ensuring strong communication between Off shore team with US onsite team.
· Assessing and reviewing MIS of the weekly activities of the entire team.

· On certain scenarios acting as a bridge between the Developer Team & Business Users.

· Involved in bi-weekly sprint planning meeting, bi-weekly team sync up meeting and release management meetings.

· Have worked on Software Development Life Cycle (SDLC).

· Created Business Requirement Document (BRD).
· Have thorough understanding and working knowledge on Flosum.

Randstad India Private Limited

From Jul’19 to Aug’20
Project Name: Citrix R&D India Pvt Ltd
Role                 : Salesforce Administrator
Technology    : Salesforce Classic , Salesforce Lightning , Flosum & JIRA
Descriptions: Citrix R&D India Pvt Ltd is a part of Citrix Systems,Inc. which is an American multinational software company that provides server, application and desktop virtualization, networking, software as a service and cloud computing technologies. Citrix products are claimed to be in use by over 400,000 clients worldwide, including 99% of the Fortune 100, and 98% of the Fortune 500. Citrix creates software that allows the individuals of an enterprise to work and collaborate remotely regardless of device or network. The main areas the company works in are desktop and apps; Desktop as a Service (DaaS); networking and cloud; and Software as a service (SaaS).

Roles & Responsibilities:

· Experience in heading a group of 4 team members in off shore team as well as working as individual contributor for driving and managing Salesforce.com CRM application.
· Act as a mentor and a guide for team members and is responsible for team performance.

· Responsible for completion of Quality Evaluations of case resolution. 
· Handle escalations pertaining to support & enhancement requests.

· Worked on enhancements and used JIRA to capture User Stories.

· Review and participate in Salesforce release management meetings , providing the team with the updates on the enhancement status.
· Provide consultation and recommendations, research & develop best in class solutions. 

· Attend training courses, cross-team knowledge sharing sessions.

· Develop training materials and deliver training to the stakeholders.

· Escalating the issues/matter to higher management depending upon criticality and severity.

· Ensuring strong communication between Off shore team with US onsite team.
· Assessing and reviewing MIS of the weekly activities of the entire team.

· On certain scenarios acting as a bridge between the Developer Team & Business Users.

· Involved in bi-weekly sprint planning meeting, bi-weekly team sync up meeting and release management meetings.
· Have worked on Software Development Life Cycle (SDLC).
· Created Business Requirement Document (BRD).
· Have thorough understanding and working knowledge on Flosum.

Concentrix Technologies

Since Mar’18 to Dec’18
Project Name: VMware
Role                 : Data Analyst
Technology    : Salesforce, ChangePoint & MyLearn
Descriptions: VMware, Inc. is a subsidiary of Dell Technologies that provides cloud computing and platform virtualization software and services. It was the first commercially successful company to virtualize the x86 architecture. VMware's desktop software runs on Microsoft Windows, Linux, and macOS, while its enterprise software hypervisor for servers, VMware ESXi, is a bare-metal hypervisor that runs directly on server hardware without requiring an additional underlying operating system.
Roles & Responsibilities:

• Worked on various salesforce.com standard objects like Accounts, Contacts, opportunities, Products, Price books, Cases, Leads, Campaigns, Reports and Dashboards.

• Designed, Work Flows, and Approval Processes for automated alerts, field updates, Field Dependencies and Email generation according to application requirements.
• Extensive experience of using declarative features like sharing rules automation for satisfying complex

Business process automations.

• Implemented security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permissions based on the organizational hierarchy.

• Closely worked with stake holder while implementing the solution needs for organization.

• Designed, developed and deployed the custom objects, page layouts, custom tabs to meet the needs of

the application.

• Created various custom reports to give complete detail overview of customer.

• Created email templates and used in workflow alerts for client's customers.

• Created documentation for workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement the business logic.

• Worked on ChangePoint support and MyLearn support.
Futurecareer Solutions Pvt. Ltd.
Since Nov’14 to Mar’18
Project Name: Krones India Private Limited.

Role                 : Salesforce Consultant

Technology    : Salesforce
Descriptions: Krones India Private Limited - Manufacturer of beer product, filling technology & labelling technology since 1990 in Bengaluru, Karnataka,  they wanted to capture and track the records of their ongoing sales data in a cloud based application and meanwhile they wanted to make their business functions in automated process and communicate with their customers.
Roles & Responsibilities:
• Involved in business requirement (understanding business scenario) gathering from the client.

• Prepared BBP (Business Blue Print Document). 

• Involved in Creation and Customization of objects, fields, page layouts. 

• Involved in Creating, Validations and Workflows. 

• Involved in Creating Users, Roles, Profiles, and Page Layouts in creating Salesforce.com

  Administration.

• Involved in uploading of data through Data Loader.

• Worked on Reports and Dashboards.

• Involved in creation of Visualforce Pages.
• Involved in Deployment process using Change set.

• Involved in UAT along with user of the application.

• Created UMD (User manual Document).

• Imparted End User Training for all the Users in the Client’s place.

• Involved in documentation in each and every stage of implementation. 
• Worked on HTML templates for Web to Lead web form creation.
June’11 – Sep’14 : Utkal Traders Keonjhar as Sales Manager
Channel Sales Management: 

· Handling, managing and assigning responsibilities to a sales team of 12 members and motivating the team members to perform to the best of their abilities and tracking the attendance of the sales team. 
· Calculation of ROI for the distributor.
· Conducting weekly and monthly performance management reviews and participating with the sales team in the sales process.
· Responsible for brand building, area visiting, customer handling and doing market research and analysis to study the current market.

· Plan & conceptualize various strategies to achieve business goals aimed towards the growth in business volumes as well as profitability, expansion and diversification as per the need and resources available. 

· Maintaining timely MIS & database reflecting the trends & developments of the enterprise regarding sales, business development, etc for budgetary & strategic review to enhance the business of the enterprise.

· Planning strategically for enhancing enterprise image, acceptability and positioning, resulting in increased consistent growth in business opportunities.

· Depot management and checking stock overview on periodic basis and controlling market investment and payment collection.

Utkal Traders Keonjhar.

· Appointed 3 new distributors for the area.

    Trainings:
· Salesforce Consultant Trainer on 201, 401. Developed training plans, Documentation materials for users, Ongoing training sessions.
   
· 2012           Master in Business Administration in Marketing and HR from BPUT, Bbsr with 65%

· 2010           Bachelor of Arts from North Orissa University, Baripada with 67%

· 2007           12th in Science stream from Council of Higher Secondary Education, Orissa with 68%.
· 2005           10th from Indian Certificate of Secondary Education, Delhi with 64%
· IT Skills     Well-versed with MS – Office (Word, Excel and PowerPoint).

· Date of Birth

     : 02nd Mar 1989           

· Marital Status 
                : Married
· Languages Known
     : English, Hindi, and Oriya.
· Passport                         : Available

DECLRATION:- I confirm that the information provided by me is true to the best of my knowledge and belief.                                                                                  
                                                                                                                              Abinash Rout                                                                                                                          
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