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Professional Summary
· Salesforce Technical Architect with 16 Years of experience in design and development of cloud-based applications using salesforce.
· 10 years of total relevant experience in Salesforce.
· Having expertise experience in development of cloud-based applications using Salesforce, Apex, Visualforce, Controllers, Trigger and Batch.
· Having expertise experience in writing and consuming Restful/SOAP web services.
· Having expertise experience of SFDC configuration.
· Having expertise experience in writing code coverage.
· Having expertise experience in development of cloud-based applications using Financial Services Cloud, Conga, Chargent and Financial Force.
· Having expertise experience in Software Development Life Cycle, Agile Methodology.
· Experience in leading team, mentoring people, giving Salesforce training.
Technical Skills
	Software
	Lightning, Apex, Visual Force, Apex Triggers, Salesforce process builder/workflow, Apex Batches, Java, J2EE, Struts 2.0, Spring 3.0, AngularJS, Hibernate 3.1, Web Services, JUnit, HTML 5, JavaScript, JQuery, Ajax, Maven, ANT.

	Database/OS
	Oracle 9i/10g, DB2, MySql 5.5, Windows 10, UNIX.

	Technical Tools
	Salesforce Workbench, Salesforce Developer Console, Informatica, Eclipse, Toad, Putty, FileZilla, SVN, Jenkins, Jira, Sonar, Visual Studio Code, Tomcat.


Employment Profile
· [bookmark: OLE_LINK1]Working as Freelance Salesforce Technical Architect from 16-Jul-2018 to till date.
· Worked with the Mindtree Pvt Ltd., Pune, as a Technology Manager from 17-Mar-2014 to 29-Jun-2018.
· Worked with the Citicorp Services India Ltd., Pune, as an Assistant Vice President since 12-Aug-2013 to 7-Mar-2014.
· Worked with the Synechron Pvt. Ltd., Pune, as a Technology Lead from   11-Jul-2011 to 08-Aug-2013.
· Worked with the Capgemini India Pvt. Ltd., Mumbai, as a Consultant from 25-Apr-2007 to 07-Jul-2011.
· Worked with the S2 Infotech Pvt. Ltd., Gurgaon / Global Groupware Solutions Ltd., as a Software Developer from 15-Nov-2005 to 20-Apr-2007.
Salesforce / Java Certifications
· Salesforce certified Administrator.
· Salesforce certified Platform Developer 1.
· Salesforce certified Platform Developer 2.
· Salesforce Certified Sales Cloud Consultant.
Educational Qualification
· MCA (2005) U.P. Technical University, Lucknow   				75.8%
· B.Sc. (2002) Ewing Christian College, Allahabad Unv.	              			70.3%

Professional Experience

Engage (Jul-18 to Now) 			             		                                           Client: European Bank
Outline: Engage is the Wealth Management Solution. It maintains high net worth individual, Business and Household financials and relationships via Business Partner. Application has functionality of Prospect Creation, Prospect Conversion, Household Management, Client Financials and Revenue, Opportunity Management, Client Financial Planning, Relationship Manager Planner, Business Partner Legal and Non-Legal Relationships Management, Activity Dashboard, Territory Management, User Management. Application has complex integration using Informatica/Relational Junction with other Wealth Management Applications to source the client data.
Role: Salesforce Technical Lead/Architect.
Responsibility: 
· Global Designing for new requirements.
· Implementation Plan, System and Integration Architecture.
· Design and Technical Documentation on confluence.
· Technical design discussion, Planning and task allocation.
· Implementation, Technical Ownership and Delivery of tasks assigned to team in sprint.
· Code Review, Code Merge by Pull Request, Ant build using Teamcity.
Technologies: Lightning, Apex, Visualforce, Trigger, Process Builder, Workflow, Batch, Scheduler, Salesforce Customization, Restful Web services, Financial Services Cloud, Informatica, PL/SQL, Oracle, Bit Bucket, ANT.
BODHI/ADSYS (Mar-14 to 29-Jun) 			             		                       Client: HBX, US
Outline: Bodhi is salesforce cloud-based application developed for applying, enrolling for HBS online courses.
Bodhi has features like application to apply for the course. Enrollment for paying course fee.  Accommodation for apply for special need of participant. Admission intelligence engine to decide on participant application based on auto admission rules. Skill check, Essay scoring, Payments, Accounting and Document generation.
Role: Salesforce Consultant/Technical Architect.
Responsibility: 
· POC of new Requirement and Technical Design.
· Fit gap analysis for old Java based Adsys system to new salesforce-based solution.
· Design and Documentation on confluence.
· Create Technical Task in Jira.
· Technical design discussion and task allocation.
· Implementation and delivery of tasks assigned to team in single sprint iteration.
· Code merges in SVN, Ant build using Jenkins, Code Reviews.
Technologies: Lightning, Apex, Visualforce, Trigger, Process Builder, Flow, Workflow, Batch, Scheduler, Salesforce Customization, Web services, Conga, Chargent, Financial Force, Communities, Java, J2EE, Hibernate, Spring, tomcat, Maven.
ARMADA (Aug-13 to Mar-14)	             			             			Client: Citicorp, UK
Outline: Armada is developing to be salesforce applications that being used to develop any regulatory reporting application. Armada is set of salesforce applications, every application is managed independently. 
Applications developed so far includes Report Generator, Validation Engine, Reference Look-up, Maker-Checker, Exception Handler, Reject Handler, Gateway, Log Processor and File Watcher.
Role: Salesforce Consultant/Individual Contributor.
Responsibility: 
· POC of new Technologies and Technical Design.
· Application Design and Documentation.
· Story Creation, discussion and task allocation.
· Implementation and delivery of tasks assigned to team in single sprint iteration.
· Code merges in SVN, Run build on Jenkins, Peer Testing and Code Reviews.
Technologies: Apex, Visualforce, Trigger, Process Builder, Flow, Workflow, Batch, Scheduler, Salesforce Customization, Web services.
Kyle, Stan, Beefcake, PA, Tweek (Sep-11 to Aug-13)            			             Client: Jumptap, USA
Outline: Kyle-Advertisers using kyle will create Campaign, Listings and targeted Ad, Manage Account, view Campaigns and Listings dashboard, stop and pause Campaigns, generate Campaign performance reports.
Stan-Filter out publisher’s bad ad request, Serve best Ad to publisher Ad request, handle clicks and conversion, log the events.
Beefcake-Ad Marketplace for all running campaigns.
PA-Publisher Application is used by publishers to manage Sites, Apps and AdSpots, generate Sites/App performance reports.
Tweek-Process the Ad log and track all the conversions happened.
Role: Salesforce Consultant.
Responsibility: 
· Story Analysis and discussion during grooming and planning meeting.
· Breaking stories into technical tasks. Unit test plan preparation.
· Implementing of tasks assigned in single sprint iteration.
· Writing Code coverage tests and Peer Testing.
· Analyze and fix bugs using online issue tracker Jira.
Technologies: Apex, Visualforce, Trigger, Process Builder, Flow, Workflow, Batch, Scheduler, Salesforce Sales Cloud, Salesforce service cloud, Customization, Web services.
ENewGesco (Sep-09 to Jun-11)	 	                   	         		        Client: Legrand, France
Outline: This supply chain project has multiple applications. Order, Allocation, Billing, Product Repository, PML and Shortage book, all the applications are working in multilingual format.
Order Module is maintaining details of order given by the client, checks feasibility of the order requirement, and supply warehouse selection.  Allocation is used to allocate the articles to orders. Product repository is maintaining product master and multi-language details.PML is for maintaining sales order and order details. Shortage book maintains the shortage information, shortage forecast and estimation & re-estimation of time required to supply required number of products.
Role: Team Member.
Responsibility: 
· Use Cases Analysis and discussion with onsite team.
· Unit test Sheet preparation.
· Model the Use Case in Excel Sheet and UML Designing using Topcased Modeling Tool.
· Presentation and service layer Development.
· Search queried writing based on criteria in iBatis and result display using display tag.
· Database insert, update, delete query writing for Test Scripts.
· Unit Test Class writing and running using jUnit supported by eclipse.
· Test Sheet execution.
· Peer Testing and Code Review activity.
· Analyzing and fixing the bug using online issue tracker Team Forge.
Technologies: Java, JMS, Struts 2.0, Core Spring 3.0, iBatis, Web Services, Weblogic9.2, Oralce10g, DWR.
GPON Taper code Management Tool (Jan-09 to Aug-09)           			     Client: At&T, USA
Outline: GTM is a tool for Terminal to Taper Code Mapping.
Initial user entry with a wire center and wire center lock. Process Section which contain status field, save, clear, exit, controls. Terminal search section which contain input fields for cable, low strand, high strand, taper code, terminal name and a search button. Update section which will display taper code and terminal with taper code being a user editable field via a drop-down menu selection, All GPON related terminals in the wire center to be displayed that do not contain a valid Taper code or do not have a taper code assigned upon initial user entry of a wire center.
Role: Team Member.
Responsibility: 
· Web service interface designing to interact with external system.
· Web service interface development.
· Web service client development.
· Web service performance monitoring in multi-client environment. 
· GTM user interface design and development.
· Unit testing of service and client.
· SQL queries and stored procedures writing.
· Application Deployment on different environments.
Technologies: Java, Spring MVC, Spring WebFlow, EJB 3.0, JPA, Hibernate 3.1, Web Services, Weblogic9.2, Oracle10g.
PLANET-Planning and Loop Analysis Network Evaluation Tool (May-07 to Jan-09) 		    Client: At&T, USA
Outline: PLANET is a planning and inventory tool used by outside Plant (OSP) planners and designers. PLANET features facility assignment data from the Loop Facility Assignment Control System (LFACS), as well as Digital Loop Carrier data input by end users. Use of PLANET reduces the dependency of OSP designers on LFACS for information on cable pair ranges and carrier systems. It also allows review of data either at wire center level or possibly multiple wire centers. It also supports implementation, administration, and maintenance of loop electronic equipment in the outside plant network and houses inventories of loop electronics equipment and facilities. PLANET has various modules that perform specific inventory and/or planning tasks. These modules were primarily developed by Telcordia or BellSouth user support. End users also develop their personal retrieves of data stored in tables. Users may share programs by storing them in a shared bin directory. Data available in PLANET includes, but is not limited to cross box spare pair reports, facility modifications summaries, feeder route facility exhaust analysis information, market inventory reports, and FCC facility utilization disclosures.
Role: Team Member.
Responsibility:
· Design document writing of the assigned task.
· Coding and Unit Testing of the assigned task. 
· Integration and system testing of the entire application.
· SQL queries and stored procedures writing.
· Application deployment on different environments.
Technologies: Struts, EJB, Hibernate, JMS, Weblogic9.2, iPlanet, Oracle.
SPS -Service Provisioning System Portal (June-06 to Apr-07) 	          		          Client: SpecSavers, UK
Outline: The SPS will consist of two major components Portal and Supply Chain.
Portal located in the Customer domain and Supply Chain in the Siemens domain.
Portal will provide a platform for authorized users in a customer’s organization to place, approve and trace orders for an IT Asset and/or Service. Supply Chain will further automate monitoring and fulfillment of these orders by Siemens Business Services. 
Role: Team Member.
Responsibility:
· Requirement Analysis and Design of the assigned modules.
· Coding of the assigned modules.
· Impact Analysis on the Enhancement to be done.
· Integration and system testing of the entire application.
· SQL queries and stored procedures writing.
· Deploying the application on different environments.
Technologies: Struts, EJB, JDBC, WebSphere, Oracle.
Reward and Recognisation (Nov-05 to June-06)	             				Client: RAMS, India
Outline: This project is developed for employee reward and recognition for their performance. 
Pugs/Points are distributed throughout the hierarchy starting from CEO of Company.
There are three types of Points:
Allocable Points: To Allocate to every business / function for rewarding.
Reward able Points: To Reward associates who achieve targets / objectives.
Redeemable Points: Pugs you have been rewarded based on your performance as a participant in a scheme.
Redeem Points are used to online product purchase with product point value.
Role: Team Member.
Responsibility:
· Analysis and Design of the technical specs, Coding and Unit Testing.
· Formulating SQL queries for JDBC call.
Technologies: Servelet, JSP, JDBC, WebSphere, DB2.


Personal Profile
Father’s Name 	: Sri Bali Ram Singh.
Date of Birth       	: 31-DEC-1981.
Marital Status       : Married.
Nationality          	: Indian.
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