Anurag Chandra Anthwal

Mobile: +918860228844
Email: chandra.anurag1991@gmail.com

Career Objective:

To secure a promising position in an organization that offers both a challenge and a good opportunity for enhancing my skills while allowing me to contribute to the growth and success of the organization and, to prove to be an asset for the organization.
Synopsis:

· Total experience of almost 6 years in Information Technology.
· Working as “Software Asset Management – Associate Consultant” at SoftwareOne, Gurgaon.
· Worked as an Analyst at HCL Technology, Noida for 2 years.
· Worked as Sales-Executive at Effort BPO, Gurgaon for 1 year.
· Engineering Graduate with Specialization in Electronics & Communication.
· Completed Intermediate and High School from CBSE Board.

Skills/Technical-Knowledge

· Proficient knowledge and hands on experience of the Software Asset Management tools such as – Flexera and Aspera.
· Hands on experience for operational activities of Software Asset Management tools – Flexera and Aspera.
· Certified FNMS Operations Consultant.
· Basic knowledge of Flexera’s technical side.
· Thorough understanding of Software Asset Management process and basic licensing knowledge of various vendors like Microsoft, Adobe, IBM, Oracle etc.
· Basic Understanding on analyzing the purchase data for publishers like Microsoft (MLS) and Adobe (HAS Report) and converting it into portable templates for SAM tools.
· Knowledge on SAM as a process and experience on creating service requests related to SAM.
· Knowledge of IT service Management concepts.
· Training and on-boarding new resources.
· Basic knowledge of ServiceNow.
· Software Skills: MS-word, MS-excel and MS-PowerPoint.
· Programming Skills: Basic knowledge of C, C++, HTML/XML languages.

Work Experience:

SoftwareOne India						         	(December 2017 – Till Now)
SAM Consultant

· Performing complete operational tasks on Flexera (FNMS) and Aspera.
· Analyzing inventory data in the SAM tool.
· Creation of Custom reports and documents, Software Licensing Recommendation reports and various Dashboards.
· Analyzing contracts, extracting relevant information and creating those in the tool.
· Keeping an eye on the records (Enterprise and Inventory) and making sure that all the processes are running on scheduled time.
· Conducting training sessions for team enablement in Flexera and Aspera’s operational skill.
· Designed and executed plans for KT/Handover as per requirement.
· Received Gold-Star award for my outstanding performance.
HCL TECHNOLOGIES Ltd                                                    (October 2015 - November 2017)
Analyst

Responsibilities

· Sound Knowledge of tools like ASPERA Smart-Track, BMC Remedy and Ariba.
· Managing Software License management and their complete renewals procedure.
· Review all incoming orders to ensure they meet the company requirements including pricing, footing of form, method of payment, and appropriate approvals.
· Handling the complete Purchase requisition and purchase order process using various purchasing tools.
· License Management: 

· Identify savings opportunities for renewals, software licensing, and services.
· Enter and maintain information in a database format to address budgeting, software compliance & inventory, contracts, and cost.
·  Respond to requests from end users, managers, developers, and team members for specific IT Software Asset Management data information.

· Contract Management: 

· Knowledge about various types of contracts and their scoping at different levels to give licenses accordingly. Drive the entire contracting process from creation till completion of agreements as per requirements.
· Manage contracts and relationships to maximize value creation and costs for software licensing, maintenance, and service offerings.
· Collect information for budgeting, software compliance & inventory, contract summaries, and cost comparisons.


	
Effort BPO		                                                               	 (January 2014 – December 2014)
Customer Representative Executive  

Responsibilities

· Worked in Airtel’s outbound process and sold Airtel postpaid and 4G connections.
· Promoted twice and managed the RHD team.
· Kept tight communication with clients to run the process smoothly.
· Interaction with Retailers from across India and to understand their business requirements.



Academic Qualification:

	Exam/Degree
	Year of Passing
	Name of institute
	University/Board

	B-Tech
(Electronics and Communications)
	2013
	IITT College of Engineering, Himachal Pradesh
	Himachal Pradesh University (HPU)

	Intermediate
	2008
	KV New Delhi
	CBSE

	High School
	2006
	AES New Delhi
	CBSE




Strengths:

· Excellent written and verbal communication skills.
· Good at organizing and managing multiple priorities and/or projects by using appropriate methodologies and tools.
· Always willing to give new ideas to improve team’s performance and productivity.
· Problem solving attitude and have ability to encourage others in collaborative problem solving.
· Good researching ability.
· Team Player and quick learner.
· Possess strong leadership, interpersonal and planning skills.
· Curious to learn new technologies and trends.
· Always committed to provide quality services.

Extra-Curricular Activities:

· Knowledge of various regional languages and cultures.
· Active participation in annual functions and extracurricular activities in school.
· Volunteered for my cultural events in college.

Personal Details:

· Date of Birth		:           June 14th, 1991
· Languages known		:           Hindi, English
· Permanent Address	:           C-66B, Rajpur Khurd Extention, New Delhi - 110068

