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Professional Summary:

e Having Overall 4.2 years’ in IT industry in the area of Software Testing which includes Manual, API Testing,
Web Services and Database Testing and it included Agile scrum for SDLC and JIRA tool as Test Management
tool

e Expertise in Understanding and Analyzing Test Requirements, Tracking changes and maintenance of Test
Requirements

o Well acquainted with all phases of Software Development Life Cycle , Software Testing Life Cycle and Bug
Life Cycle

e Hands on experience into the Agile scrum framework with sprint events

e Involved into the Sprint planning meeting and analyze the user stories and prioritize as per client
requirement

e Proficient in devising all the artifacts of testing such as Test Plan, Test Scenarios, Test Cases, Defect Reports
and Test Summary Report

e Expertise into the JIRA tool for design the test cases and executed the same

e Good working experience into the logging the defects and closed as per the process

e Great exposure and involved into the each meeting of the Agile like Daily standup, Review, Triage,
Retrospective and Demo calls

e Hands on experience into the Black Box Testing types like Smoke, Sanity, Re-testing, Regression, Ad-hoc,

Exploratory, UAT, GUI and API Testing

Identify the scope of the API testing from user story and design the test scenarios for API Testing

Good Experience into Rest API Testing using POSTMAN Tool

Exposure into URI, HTTP, JSON, API, Headers and Json Path

Experience into Collection, Global and Environment variables in POSTMAN Tool

Good exposure into POSTMAN Headers for Authorization of the services

Experience to Verify the Json Payload using the Online evaluator Tools

Hands on experience into POSTMAN Collections for Validate the Response Json and API Chaining

Hands on experience to Validate the Data from Database using SQL

Basic knowledge into the cross browser testing with Lamda test tool

Involved into the client Demo calls and present the user stories which are developed and testing

Self-motivated and good communication skills with team members to achieve the goals

Good written, communication, interpersonal skills, proven team player with an analytical mind bent to

problem solving and delivering solutions.

Work Experience:
e Currently working as a QA Engineer with LTECH Solutions Pvt Ltd, Bangalore, since Dec 2018 to till date.

Education Qualification:

¢ Completed Graduation from JNTU Kakinada University.

Software Skills:

Operating systems : Windows Os

Languages : XML, XPath, JSON, JSON Path and SQL
Databases : SQL and Oracle

Web Services : SOAP and REST

Methodology : Agile Scrum, Water Fall and V-Model

API Tools & Others : SOAP Ul, POSTMAN, Fiddler, Micro soft docs and JIRA



Projects Profile:

Project #1 :Big W

Software model : Agile

Testing Approach  : Manual and API Testing

Tools Used : POSTMAN and JIRA

Other : REST API, JSON, Agile, JSON Path and HTTP

Project description :- BIG W is an Australian chain of discount department stores, which was

founded in regional New South Wales. The company is a division of Woolworths Group and

as at 2019 operated 176 stores, with around 22,000 employees mainly in Australia. BIG W

stocks clothing, health and beauty, garden, pet items, books, DVDs, CDs, some furniture

items, snack food and small electrical household appliances.

Roles and Responsibilities:

e Understanding the business needs and requirements & analyzing the services document, experience to test REST services
using Postman tool.

Hands on experience in HTTP Methods, URI, Pay Loads and Headers, Good exposure to HTTP Status codes.

Enter the URI into POSTMAN tool, Select the HTTP Method and submit the request.

Imported the collections into POSTMAN tool for perform the API testing

Good experience in using collection variables, Global Variables and Environment variables

Good exposure into Data Driven testing using POSTMAN tool with CSV file Test data

Hands on experience to use different Headers and Parameters in POSTMAN.

Good experience to use Headers and Authorizations to Rest services in Postman

e Analyze the user story, design the Test Scenarios , design the Test cases and Review the same
e Experience to validate the JSON response using snippets, online evaluator tools and other tools
e Execute the Test cases on latest build and Update the status

e C(Created Bugs using JIRA and report into Bug Triage call and closed the same

e Validating the data into Database by writing SQL Queries.

o Executed the regression suite to test the application stability for existing functionality.

e Expertise in Defect Tracking and Management Process using JIRA

e Good experience to use JSON payload and validate the same using third Json path tool.

e Excellent troubleshooting and problem-solving skills

e Proficient in SQL Queries to test the data after executing transactions

e Attending in Daily scrum calls, Story Analysis calls with onsite team to discuss the work progress.
e Prepared project documentation to understand services quickly for new Joiners

e Participating in Daily status meetings, Stand-up calls and Triage class

e Preparation of status reports for tracking the work in every sprint

Project #2

Project#2:



Project Name: Dollar Tree

Clients: Dollar Tree USA

Role: Tester

Tools: REST, POSTMAN, JSON, JIRA, SQL, JSONPATH and Agile

Project Description: - Dollar Tree is an American multi-price-point chain of discount variety stores. Headquartered

in Chesapeake, Virginia, it is a Fortune 500 company and operates 15,115 stores throughout

the 48 contiguous U.S. states and Canada.lts stores are supported by a nationwide logistics

network of 24 distribution centers. Additionally, the company operates stores under the

name of Dollar Bills, as well as a multi-price-point variety chain under the Family

Dollar banner

Roles & Responsibilities:

Mapping the business needs and requirements by understanding and analyzing the service documents
Understanding and Analyzing the Requirements as per client requirements

Working as per Client specified guide lines and process and delivered with zero escalations

Review of User stories, Tasks & Acceptance Criteria

Identify Test Scenarios & Develop Test Cases followed by reviews

Smoke and Sanity Test in Test, Stage, UAT and Production after deploying the build

Designing the Test Data for QA accomplishments

Preparation of the test scenarios, test scripts and also execution of test cases.

Involved in Smoke Testing, Functional Testing, System Testing, Regression and performance testing
Participation in the Review of Test Scenarios and Test cases.

Execute the APIs using Postman tool as per service document

Hands on experience to validate the JSON data using POSTMAN Snippet and Online tools

Good exposure into Collections, Data Driven and Environment setup using POSTMAN

Good understanding of URI, JSON Payload, Headers, Http Methods and Http Status codes

Validate the applicable features under test, in different time zones

Maintain the Regression suite pertaining to release

Perform Inter Dependency Testing over production releases of other products



Participate in Stand-up and Triage calls for update daily status and issues

Involved into sprint review and retro calls for provide the updates and feedback

Documentation of the defects and facilitated the problem resolution.

Responsible for ensuring adherence to Quality standards thereby preventing any incidence of non-conformance.
Maintained Requirement Traceability Matrix (RTM).

Maintained documents for change request and implemented procedures for testing changes.

Coordinating with the development team during and after testing

Performing U], Regression, Functional, Ad-hoc, Exploratory testing.

Interacting with Development team and BA for sync-up.

Performed the Smoke and Sanity Testing for Build acceptance Testing

Hands on experience into Functional Testing, System testing, Ad-hoc Testing, Exploratory Testing, System Integration
Testing

Performed the Testing into different levels of environments like QA, Test and Staging

Participating in defect triage calls for discuss about the Bug and Tracking the same

Experience to use JIRA Tool for Sprint Boards, Dash Boards, Task, Sub Tasks, Test Cases and Bugs and executing the Test
cases

Declaration

[ hereby declare that the above written particulars are true to the best of my knowledge and belief.

Place: Bangalore

Date: (B Sandeep)



