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Tammineedi Prabhakararao

Phone: +91 9347817972
Email: prabha.sfdc26@gmail.com

= Having 3+ years of experience in Salesforce application development, total
4+years of IT experience.

= Salesforce certified Administrator & Platform Developer I.

= Implemented knowledge in Salesforce Configuration -Custom Objects, Page
layouts, Workflows, Profiles, Roles, Permission sets, User’s setup, Security
controls, Email alerts & templates, Reports and Dashboards etc.

= Implemented knowledge in Salesforce customization like Apex Triggers,
Classes, SOQL, Test classes, Batch classes, Schedulable classes and
asynchronous process.

» Implemented skills on Ul perspective — Aura and Visualforce.

= Good knowledge on lightning Web Component development.

» Having working knowledge on Process Builder, Visual flows, Approval
Process, Custom labels, Custom settings, Custom metadata etc.

» Worked on data migration tools like Data loader, Import wizard and
Dataloader.io, Workbench.

= Worked on deployment tools like Change sets, Gearset, Git and Jenkins,
Salesforce CLI (VS Code).

=  Expertise in using leading industry tools like MS-word, MS-PowerPoint and MS -

Excel to develop various project deliverables. [




= Quick learner and open to learning new languages and technologies.

» Good understanding, interpretation & analysis skills.

SFDC Tools
Data Migration Tools

Salesforce, Force.com platform

Data loader, Workbench, Import
Wizard, Postman

Eclipse, Visual Studio Code,
Salesforce platform

Salesforce Change Sets, Gearset,
Git Jenkins, Salesforce CLI (VS
Code)

Apex, Java, JavaScript

Development Tools

Deployment Tools

Programming Languages:

Database languages: SQL, SOQL

Search Language SOSL

Markup Language Aura, HTML, Visual force.
Third Party/App Exchange Products: | Gearset, Copado
Frameworks: Spring, Hibernate, AngularJs

Operating Systems: Windows 7,10
Speak Read Write
English Yes Yes Yes
Telugu Yes Yes Yes
Hindi Yes Yes Yes
Organization Last Role held Joining Date End Date
Salesforce Support Engineer Sep 2022 till
Capgemini Senior Consultant Mar 2022 Sep 2022
Tech Mahindra Senior Consultant 11 Feb 2021 Mar 2022
Associated
CTM Technologies Consultant 6 Nov 2017 30 Jan 2021




Project Name UPS
Client UPS India
Role Developer

Roles performed

e Worked on Salesforce configuration and customization
as part of development process which includes security
configuration, Community setup etc.

o Development of Lightning Web Components,
Community pages, Apex Classes, Apex Triggers, Apex
Test Classes.

e Worked on integration using REST.

e Meta data migration using Bitbucket and Jenkins.

Technology used in
project

Salesforce.com

Description

It's Service Domain for the Client UPS India to track all the
parcel services integrated with an external system to deliver
seamless experience to their customer with the Average
service time calculation and resolving the tickets at the
earliest with use of service cloud.

Project Name

Align Sales & Retail Management

Client

Align Sales Corporation

Role

Developer

Roles performed

o Worked on Salesforce configuration and customization
as part of development process.

e Development of Lightning Web Components, Aura
Components, Community pages, Vlocity components,
Apex Classes, Apex Triggers, JavaScript and Apex Test
Classes.

e Worked on integration using REST
Meta data migration using Git lab and Jenkins
Preparation of project documents related to development
like Unit test cases, service documents, HLDs and LLDs,
etc.

o Worked with Unit test mocking framework.

Description

It’s a Medical Retail & Manufacturing domain for the client
Align Technology It was an US based global medical device
company headquartered in California the company’s has two
operations research and development, manufacturing and supply
chain. I have been involved in developing functionality in
Salesforce for Chronic Pain Sales team to support Candidates
and Physicians through the trial stages to implant. this
functionality will also track a patient level of pain Pre & Post
trail and my daily activities were taking requirement from client .




Project Name Telstra Telecom

Client Telstra

Role Developer

Roles performed

e Worked on Salesforce configuration and customization
as part of development process.

o Development of Lightning components, Apex Classes,
Apex Triggers, Batch class, Schedule class, Visual force
Pages with JavaScript and controller extensions and
Apex Test Classes.

e Data migration using Data loader

e Meta data migration using Change sets, Gearset

e Preparation of project documents related to development

Description The Primary goal of the Project is to provide better service to
customers by CSE (customer sales executives) and call

center agents from other departments resolve issues with the
existing application to increase efficiency and effectiveness in
billing and provisioning system. Telstra is World’s leading
telecommunications and information Service Company. Telstra
offers a full range of products and services and competes in all
telecommunications markets throughout the world.

o Salesforce Certified Platform Developer |

e Salesforce Certified Administrator

1. B.E (Computer Science Engineering) — 60.00 — AKRG Institute of Technology
(JNTUK)

2. HSC - 65.9— Narayana Junior College

3. SSC - 75 — Z.P.High School

Name T.Prabhakararao
Birth Date 26/11/1991
Residence Hyderabad
Nationality Indian

Marital Status Single
Permanent Address Andhra Pradesh.




