
To work with an organization where I can get an opportunity to face multiple challenges and sharpen my skills which will contribute in the growth of my career as well as the organization
Work Experience
PINKCITY JEWEL HOUSE PVT LTD - JAIPUR 
Term of service: 01/03/2021 – 08/07/2022
Position- Senior Sales Executive
Roles & Responsibilities: Ecommerce & CRM
· Manage e-commerce seller accounts on Amazon US, Canada, and UK.
· Listing new products on the marketplace, also updating details of already listed products.
· Search Term Keywords and Product optimization with Helium 10 tools
· Plan & Manage Amazon Marketing Services. 

· Creating & Managing the Deals, Coupons, Prime Exclusive Discounts, and Vine Promotions.
· Monitoring FBA Inventory for shipment planning.
· Planning & tracking Amazon FBA shipment.
· Updating & Managing A+ Content, Amazon Store.
· Managing Customer Returns, Feedback & Removal of Customer Damage & Defective Return Products.
· Generating Monthly Reports for performance evaluations.
· Coordinate with the Media team for Product photography and video editing.
· Coordinate with the Content Writing team.
· Managing Amazon store.

· Open and handle cases for Amazon-related issues & Coordinating with Amazon Account Manager.
· Gemstone Jewelry Costing & Pricing for Domestic & International Clients.
· Exploring Online Market for Competitor research.
· Client’s New Product Development discussing & coordinating with Design Team, CAD Team.
· Coordinating with Gemstone department & Production department related Existing & New Orders.
TRENDS YOUTH (Partnership Firm)-Mumbai 

Term of service: 01/02/2017 – 31/01/2021
Position-Partner

Roles & Responsibilities: 
· Responsible for e-commerce portals like Amazon, Etsy, Flipkart, Clubfactory, Snapdeal.
· Order Processing on Different Online Platforms and Dispatch on Time.

· Responsible for Searching for Winning products.

· Responsible for shipments from Supplier to Amazon FBA as per the need of Inventory requirement.

· Looking towards the Creation of Optimized Listing as per the Amazon Guidelines.
· Managing & Tracking promotions and PPC campaigns.
· Keywords and product optimization.

· Handling the customer queries handling them on a priority basis.
· Managing Returns from the customer and Claims if something found wrong with the product.
· Responsible for the adoption of new ideas to be implemented for profitability of the business.
· Products research Online or Offline.
· Maintaining e-commerce website on Woocommerce WordPress, Shopify
· Maintaining Social Media Accounts.
· Running and Monitoring Google AdWords, Facebook Ads & Instagram Ad Campaign.
HAMILTON HOUSEWARES Pvt Ltd. (Brand SPOTZERO by MILTON)-Mumbai
Term of service: 27/06/2016 – 31/01/2017

Designation: Sales Coordinator (Reporting to VP of Brand)

Roles & Responsibilities: 
Coordinating with Marketing, Sales Team, Accounts, Imports, Dispatch, Super Stockist, Distributors, HR & Admin.
· Managing & Creating Orders in SAP for Super Stockist & Distributors
· Data Management – Sales, Stockist Evaluation, Appointment, Agreement, Promotions, Account Statements, Attendance, Expenses, etc
· Coordinating with dispatch team regarding order tracking

· Team Reports -Primary & Secondary Sale
· Inventory Management SKU wise –Marketing, Sales, Inventory, Dispatches, Schemes & ordering
· MIS, Marketing inputs & consumer Feedback
LINC PEN & PLASTICS LTD. (UNIBALL (Japanese Brand)-Mumbai
Term of service: 09/07/2013 to 26/06/2016

Designation: Sales Coordinator (Reporting to Director & GM of sales)
  Roles & Responsibilities: 
· To take reports from field staff about the market activity. 

· Tracking on Secondary Sales & weekly report of sales head.

· Handling Pan India Sales Executive (Field Staff)
· MIS reports to the Director  & GM of sales.
· Prepare Incentive Field staff for their Secondary Sales.

· Planning for New Scheme.
· Launching of new product & keeping ck of sales.
· Checking Competitor activities.
· Solving issues of Super Stockiest (Channel Partners) if any.
SHOBHA JEWELS-Mumbai
Term of service: 1/03/2013-30/06/2013

Designation: Client Relationship
· Managing & processing customer orders.
· Propose new concepts, collections, and products to customers.
· Preparing new jewelry offers for customers.
· Doing Costing for various jewelry products.
· Coordinating the Production department for products rproducts-related
H.K.JEWELS PVT LTD. (KISNA DIAMOND JEWELLERY BRAND)-Mumbai
Term of service: 09/09/2012-28/02/2013
Designation: Sales Administration (All India)
Roles & Responsibilities: 
· Training to new join Sales Representative regarding Jewelry Product
· Updating Daily Sales Report to Director (Handle South India Region)
· Daily Reporting of ASM/ASE/SR.

· Every Day Follow up with Sales Team (What Is a Planning Today and How   

To achieve)
· Monitoring Sales team tracking app on daily basis. 

· Coordinating with All over India Distributors & Retailers regarding products & sales team (especially South Region)
· All over India Distributor Stock and Sales Statement updating.
Skills
· Ecommerce

· Digital Marketing

· PPC (Pay Per Click)
· Amazon Marketing Services (AMS)
· Social Media Marketing
· Google Adwords
· Key Account Management
· MS Excel

Educational Details

Academic Qualifications:

	Degree
	Year
	Board/

University
	Specialization
	Class

	B.com 


	March 2012-13
	Mumbai University.
	Commerce
	Pass

	HSC


	March 2008-09
	Maharashtra Board
	Commerce
	Pass

	SSC


	March 2006-07
	Maharashtra Board
	--
	     Pass


Additional I.T.Details

· Pursuin Digital Marketing Certification Course from Digital Deepak Internship Program (DDIP).
· Completed Free Google Digital Marketing Certification Course online.

· Completed MS-CIT Exam from Weblink Computers.
· Completed DCAG (Diploma in Computer Application and Graphics) Course 

from Weblink computers included:

· Microsoft Office 
· Good Knowledge of Excel Vlookup, Pivot, and Formulas

· D.T.P. course
Personal Details   


	Date of Birth
	· 16th May 1992.



	Marital Status
	· Married.


	Hobbies
	· Traveling
· Music 


	Strengths
	· Self Motivated

· Interactive

· Committed

· Hard-working


	Languages: 
	· English, Hindi, Marathi.

	


Current CTC

:
4.32 lacs
Expected CTC

:
6.00 lacs
Notice Period

:
Immediate  
       
Place: Mumbai





       
  


 (Vijay Sharma)
VIJAY SHARMA





Address 108, Tulsi Darshan, Talav Road, 


  Bhayandar (East), Thane - 401105


Phone +91 766 624 6893


E-mail � HYPERLINK "mailto:dadhich.ashvani@gmail.com" \h ��vijaysh786@gmail.com�


Linkedin � HYPERLINK "http://www.linkedin.com/in/vijay-sharma-8479696a/" ��www.linkedin.com/in/vijay-sharma-8479696a/�














