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PROFESSIONAL SUMMARY
· Overall 4+ years of experience and 3+ years of experience in Salesforce.com CRM, Force.com platform using Lightning Application, Visual force, Triggers and Apex as Developer and Administrator.

· Experience in Designing, Development, Testing and Deploying Sales force applications.

· Experience in Demonstrating to client and completing POCs.

· Experience in working on Sales Cloud and Service Cloud
· Expertise in Salesforce.com CRM, Force.com, Apex Classes, and Apex triggers, Visual force, SOQL and SOSL.

· Experience in customizing standard objects, creating roles and Profiles and configured the permissions based on the organizational hierarchy.

· Experience in working for lightning migration analysis.

· Experience in working with lightning components and lightning applications.

· Designed custom Formula Fields, Validation Rules, Field Dependencies, Workflows, Approval Processes, Page layouts and search layout.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Experience on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language, Visual Force.

· Hands on experience with Designing UI and Developing using OOPS, Apex, Visual Force page, Lightning, JQuery, JavaScript and CSS.
· Experience in Batch Processing (Batch Apex) and schedule apex.
· Experience in writing Test classes and Test Coverage for apex classes.
· Experience in working with Reports and Dashboards.
· Experience working with Force.com IDE, Data Loader, Import Wizard and salesforce.com Sandbox Environments.
· Excellent communicator and team player.

PROFESSIONAL EXPERIENCE    
· Working as software Engineer in TCS, Bangalore Since October 2017 to till date.
· Worked as a process Associate in Accenture, Hyderabad from August 2016 to September 2017. 
· Worked as Engineering Intern in Open Text Technologies, Hyderabad from September 2015 to March 2016.
TECHNICAL EXPERTISE
· CRM                           
:     
Salesforce CRM, Force.com platform

· Web Technologies
:
Visual Force, HTML, Aura framework, Java Script
· Languages
             :
Apex, java,J2EE, SQL

· IDE Environments      :    
Apex Data Loader, Eclipse, Force.com

· Databases

:    
MySQL.

· Operating System
:   
Windows 10, Windows 7, Windows XP

· Other Tools

:
JIRA

EDUCATION
             B.Tech in (Computer science & Engineering), from JNTU In 2015.
PROJECTS PROFILES
Project 4: 
Project Name

: Rex Mobile
Client


: Hershey’s, USA
Role


: SFDC Developer

Description:
Project is about to manage Stores information, Grouping, the stored of Hershey’s Business is using SFDC to maintain the database in salesforce Cloud and using CRM feature with workflows. So once they can manage the store information business users can work on the application to manage Announcements and Surveys related to Stores. We have IOS app being used by customers to submit the survey. Mule is the middle ware integration tool to push data submitted by customers through IOS app to salesforce. Mule will create data in salesforce in the custom object. So now my work is to process those records by creating Survey records in the Survey Object linking to the Stores, using Batch/Schedule apex. And also worked on Reports to show the report on Survey data. Created VF pages to display Survey Image Reports. Later worked on bulkifying the process. While uploading the data into Announcements and Priorities of records size crossed 10k, system failed to process those records. So worked in creating Batch apex to process those records. There are 4 processes facing similar issues and fixed those.

Roles & Responsibilities:

· Getting, understanding and analyzing functional requirements.

· Customizing the stores information and Created Custom objects, Tabs, Record Types, Page layouts, Workflows, Validations rules

· Responsible for writing VF Pages, Apex Triggers and Apex Classes for custom logic.

· Used schedule apex and Batch processing (Batch Apex)for Announcements and Alerts.

· Created VF pages to display Survey Image Reports
· Created Standard survey reports.
Environment: Sales Cloud, Custom Objects, Workflows-Email Alerts, VF Pages, Apex Controllers, Triggers, Batch Apex, Schedule 
Project 3:
Project Name

 : Fleet Management 
Domain

 : Automobile
Client


 : ORIX, Australia.

Role


 : SFDC Developer
Description: - 
               ORIX Automotive is mainly into the Vehicle Leasing business, where they lease the car to the customer based on once potential and the requirement. ORIX Automotive CRM provides a CRM solution to sales & marketing aspects to complete the Leasing Cycle. The entire system deals with all Passengers vehicles, light weight Commercial and Heavy commercial vehicles. It consists of different modules like Insurance, Repair and maintenance, Accident and Claim. The next module is Infringement management, deals with pending bills and fine. Help desk and customer support is the separate module support for Roadside Assistance, Online services through Cases & Solutions.

Roles & Responsibilities:

· Getting, understanding and analyzing requirements.

· Creating/add and manage Users, Roles, Profiles.

· Created Custom objects, Tabs, Record Types, Page layouts, Workflows, Validations rules

· Responsible for writing VF Pages, Apex Triggers and Apex Classes for custom logic.

· Used Batch and schedule apex.

· Used ‘Out of Box sales force E-mail’ functionality.

Environment: SalesForce.com platform, E-Mail Management, Apex class, Triggers, Workflows, Visual force pages, Batch, Schedule Apex, Data Loader.
Project 2:
Project Name               : Mapping.
Client
                           : Uber Technologies Inc.

Role


 : QA 
Duration                        :24 August 2016 to 30 September 2017

Roles & Responsibilities:

· Understanding the client requirements and functionality of the system.

· Preparing defect Report and assigning the defects to the developers.

· Perform functional testing, regression testing, Ad-Hoc Testing.
· Re-reviewing the Worked cases and giving feedback to the agents.

· Auditing all the cases worked by the agents Live audit sessions for bottom quartile to improve the quality presenting ideas and analysis directly to developers.

Project 1: 

Project Name

: WEM (web Experience Management)

Client


: OpenText Technologies
Role


: Engineering Intern
Duration

: 09 Sept 2015 to 31st Mar 2016

 

Description:
          This project is on Web Experience Management.WEM, a product of Open Text effectively manages data across various platforms. It is about writing test cases for the functionality of WEM. . It has been integrated with many external systems to outsource the data. To develop these Test classes and Test Coverage we use Cygwin terminal to execute.
Roles & Responsibilities:
· Worked with senior software team to coordinate development of new software features and resolve issues.
· Preparation, drafting, and review of software documentation and project reports to meet senior staff and client requirements.

· Involved in Writing Test Classes for Code Coverage.
· Actively involved in Team Management and code reviews to enable team to achieve in-time delivery.

· Creating converting Manual Test cases in Automation Scripts Converting Manual Test Cases in Automation.
Environment: Selenium Automation Testing

