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CAREER OBJECTIVE

To be part of a Team of hi-caliber professionals for challenging new assignments and responsibilities in the field of development and designing thus sharpening my professional skills and at the same time contributing my best to the overall development of the organization.
Total 6+ Years of Experience in IT industry. 3+ Years of Experience in Salesforce Development with PD1 Certification and 3+ Years of Experience in Automation Testing Selenium.
· Experience in SFDC development using Apex classes and Triggers, Asynchronous processes, Visual Force, Force.com, SOQL, SOSL.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Formula field, Record Type, Approvals, Workflows, Validation rules, Process Builder, Reports.
· Experience in designing Custom Objects, Custom Tabs, Custom Fields, Page Layouts, and Record Types.
· 1 Year of Experience on Sales force lightning web component (LWC) Implementation.

· Involved in Automated business process by using Workflow Rules, Process Builder, Flow and Approval Process for automated alerts, field updates, and Email generation according to application requirement

· Experience in configuring users, profiles, roles and permissions towards business requirements. 

· Good experience in Apex Data Loader, Visual Studio and Eclipse tools.

· Experience in working with Salesforce.com sandbox and production environments.

· Worked with different Microsoft Office products such as Word, Excel, PowerPoint, Visio and Project.

· Proficient experience of Governor limits. Experienced in optimization of existing code in according to the governor limits. 

Technical Proficiency
· Programming Language     
:  Apex , JavaScript, LWC, Visual Force
· Web Technologies
       
:  CSS, HTML, XML
· CRM Packages
               :  force.com

· Tools                                            :  GitHub, Jenkins, Change Set, Data loader, Eclipse, Visual Studio
Education
· Completed B.E. (Bachelor of Engineering) degree in 2013 from Dr. Ambedkar Institute of Technology, Bangalore affiliated to VTU (Visvesvaraya Technological University).
· Completed 10th boards examination in 2006 from Zila School, Motihari affiliated to BSEB (Bihar School Examination Board).

· Completed I. SC. Examination in 2008 From Pundit Ugam Pandey College, Motihari affiliated to BSEB (Bihar School Examination Board).
Professional Experience
· Working as an “Associate project” in Cognizant Technology Solutions, Noida from 1st April 2020 to till date. 
· Worked as an “Assistant Manager” in National Payments Corporation of India (NPCI), Chennai From August 2017 to March 2020.
· Worked as a “Software Engineer” in RS Software Pvt Ltd. From August 2016 to July 2017.
Key Responsibilities:
· Participate in Daily Scrum calls, Defect/ Requirement Discussion Calls and provide the status of tasks assigned.

· Involved in Sprint Call for gathering requirements. Work on user Stories assigned and the associated defects. 
· Collaborated with different business units and enhancing the existing Salesforce functionality without impacting the other Business unit
· Creating test classes to ensure code coverage is up to 85% for the apex classes and controllers.

Project #1:
  Project Name                         : Salesforce BGB, Salesforce BGCE, Salesforce DRMS
  Client                                       : Centrica and British Gas, United Kingdom
  Period                                     :  Feb 2022 to Present

Description:

British gas Business Salesforce application was required to automate the manual process .Before these applications. All the Business deals have been handled manually on papers which became a time taking process. All the business deals have been taken place in between British gas and the Brokers and Brokers Directly communicate with customers. This whole process takes long time to set the deal. As a result, British Gas Business applications of Salesforce has been developed.

British gas Business SFDC application is mainly used for maintaining the supply of GAS, Electricity and Dual Fuel. It has automated the entire manual work up to sales. It is highly configurable in accordance to meet the expectations/requirements. Whole picture of field sales has been captured in BGB application using SFDC under Lead management and Cases in DRMS. New partner portal has been developed for Brokers. This portal will allow Brokers to add the Quotation for all the customer. Portal facilitates the Broker to add customers query and get the immediate solution from British gas and Centrica. Broker can confirm the deal, sign the contract and immediately upload the copy of contract to portal for verification from British Gas. By this way Business process becomes more faster than before. 
Project #2:
  Project Name                        : Cookie Implementation
  Client                                      : AbbVie
  Period                                     : June 2021 to Jan 2022
Description:  
This is small time project. Here we have implemented Cookie setting, Privacy policy and Lang Attribute as per the country against the APAC, Latam and EPAC country. We have implemented cookie banner.
Project #3:
  Project Name                         : Monsanto WHEAT Application
  Client                                       :  Bayer Monsanto
  Period                                      :  May 2020 to June 2021
Description:
Wheat Application is a Salesforce & Lightning application available to the Associates, Procos, and Dealers of Monsanto. The preliminary purpose of this app is facilitating tracking of wheat seeds across different process. Wheat app is used for ordering, shipping, growing and planning of wheat seeds using this app. The App is used by the warehouse users (Associates, Procos and Dealers).Work orders and Customer orders for certify the wheat seeds and for ordering purpose. All events done with the Wheat app is updated live on the Salesforce system. The technology involved in this application: Salesforce Backend. To track the movement of all Wheat seed ordering, shipping, forecasting, commitment etc. To organize the distribution of Seeds from Associate to Associate (Wholesales to wholesale) and Associate to dealers (Wholesale to retail) for various seed process to manage the dirty seeds to cleaned, treating, bagging and lot certification and customer orders and shipments of seeds.
Project #4:
  Project Name                         : Certification Request FLOW (C Flow)
  Client                                       : NPCI
Description:  
CFlow is cloud-based workflow automation application with intuitive features that help organisations to automate and manage processes. It is a BPM Workflow application & business process workflow management software to automate our workflow process .Which is very easy to use and extremely versatile. We have developed The Application to Maintain Records for “NACH, NETC, UPI, EMV, POS, and AEPS Product”. 
Project #5:
  Project Name                         : Throne
  Client                                       : NPCI
Description:
Before This Application, NPCI were using “HRMantra” to Main the Employee Attendance Summary. Throne is a cloud-Based workflow automation Application with various features that help organisation to keep and Maintain the employee Records. Do away with Registers to manually keep attendance records. Upgrade attendance management systems to manage time more efficiently. Here we can define our attendance policy and customize according to our needs. The Key Features of This Application is “Keep track of our employee, Generate Reports, Shift Management, Leave Management System, Multiple Branches connected to a single point etc.”
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