Andy Richard
Professional Summary: -

· 7+ years of professional experience as a Salesforce Admin Business Analyst in Multiple industries with strong knowledge in Salesforce Sales Cloud, Service Cloud and with Business Process Flows, Case Tools, and Business Analysis.  

· Experienced in Salesforce Classic, Salesforce Lightning, and Lightning App Builder.

· Creating Custom Objects, Custom fields, Standard fields, Formula fields, Page layouts, Custom Tabs, Standard Tabs, Reports, Dashboard, Workflow, Process Builder and Email Templates.

· Business knowledge and configuration experience on various salesforce.com standard objects: objects: Leads, Accounts, Contacts, Opportunities, Reports & Dashboards.

· Experienced in analysing business requirements, Understanding Entity Relationship diagram and implementing them to Salesforce Custom Objects, Junction Objects, Master-Detail relationships, Look-Up relationships. 

· Designed several dynamic formula fields, field dependencies, validation rules, workflow rules and approval processes for automated alerts, field updates and email generation according to application requirements and also Customizing page layouts.

· Experience in Service Cloud concepts such as Knowledge, Case Management, and Live Agent Chat. 

· Experience in Sharing rules, permission sets, Field level Security, and Record-level Security. 

· Experience in Administration, Configuration, Implementation and Support on Salesforce.com platform. 

· Worked on various Salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports and Dashboards

· Implemented Sharing rules, permission sets, Field level Security, and Record-level Security. 

· Subject Knowledge in developing web applications using HTML, CSS, JavaScript, and JQuery. 

· Excellent technical and conceptual skills along with the ability to communicate effectively and confidently with users, and team- members. 

· Manage User accounts, Profiles, Permission sets, Roles.

· Extensive experience in the development, implementation and integration of processes within a team-oriented environment, utilizing quantitative and qualitative analytical skills

· Strong Knowledge of SDLC methodology, project life cycle, and project management.

· Excellent communication and presentation skills. Experience working with business users as well as senior management.

· Experience in writing queries/scripts for Data Analysis and Manipulation in MS Access and MySQL using SQL scripts.

· Strong Knowledge of Agile methodology, UML, RUP, Rational Rose, Visio Pro etc.

· Strong Subject Matter expertise in Corporate Treasury, Global Cash Management, Cash Forecasting Financial Engineering, Risk Analysis, In-House Banking, Bank Account Management, Financing Structures, Capital Management, Portfolio Analysis, Fund Services, Cost Accounting, Financial Accounting, Mutual Fund Administration. 

· Expert in developing BRD (Business Requirement Document), TRD (Technical Requirement Document), URS (User Requirement Document) and FRS (Functional requirement Specifications) following Agile methodology.
Technical Skills: -
Salesforce Technologies
:
Apex Language, Apex Classes/Controllers, Test Classes, Apex Triggers, Visualforce (Pages, Component & Controllers), Standard objects, Workflow & Approvals, Apex Data Loader, AppExchange Products, Reports, Dashboards, Force.com IDE, Eclipse, SOQL, SOSL, and Testing, Sales cloud, Service cloud. 

Salesforce Tools
:
Force.com Eclipse IDE Plug-in, Force.com Explorer, Offline Edition, Force.com Platform, Sandbox and Production, Data Loader 

Languages
:
C Language, Oops concepts 

Web Technologies
:
HTML, CSS, Java Scripts, SOAP UI 

Tools
:
Eclipse IDE

Application/Languages
:
MS Office, MS Project, MS Visio, SQL, SOQL, SOSL and Java scripts

Databases
:
Oracle 10g, 11g, MS-Access, SQL Server 2008

Business Analysis:

Operating Systems
:
UNIX, DOS, Windows

Databases
:
MS SQL Server, MS Access, Bloomberg

Methodology
: 
SCRUM, UML, JAD, RAD, RUP, Waterfall, Agile

Skills
: 
Data Analysis; SPSS, Financial Modelling 

Project Mgmt, Design & Case tools
: 
MS Project, Visio Pro, Rational Rose

Quality Management
:
Six Sigma, CMM, TQM, Lean Management and Operations Management

General
:         
MS Word, Excel, PowerPoint, Outlook, One Note, Access, MS Project


Education

· Master’s in management information systems, University of Illinois.

· Bachelor’s in information technology, Aurora technological and research institute.
Professional Experience: -
Volkswagen – Auburn Hills, MI.



       

          Oct ‘19 – present
Role: Salesforce Business Analyst / Admin
Roles & Responsibilities: -
· Worked on Salesforce Sales Cloud and Service Cloud. 

· Worked with Sales Rep, Executives and Business unit by addressing their related issues on Salesforce queries.

· integrated with various applications including ERP, Salesforce for Outlook and Map Anything.

· Experienced in leading / project managing specific pieces of work and deliverable.

· Created Salesforce Account for new Users and assign permission set on their profiles.
· Created Reports and Dashboards for different Profiles.

· Setup/Install Salesforce for Outlook on user's machine.

· Created multiple objects, opportunity record types, custom and standard fields, formula fields, validation rules and page layout.
· Created email templates and mail merge templates.

· Created profiles, roles, permission set, public groups.

· Created Single Sign-on certificates.

· Check or troubleshoot salesforce for outlook calendar synch issue.

· Worked with Developer team and IT Team to inform about the Salesforce new release.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Dashboards

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created Record Types on Opportunities and Custom Objects

· Created Email Templates, Workflow, Tasks, Email Alerts, Field updates and Process Builder.

· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations.

· Created and managed User Roles, Profiles, and Role Hierarchies, Public Groups, Security Controls and Shared Settings.

· Customized Applications, Page Layouts, Lookup Fields, Standard Related Lists, Tabs, and defined dependent Pick Lists.

· Used Data Loader for insert, update and bulk import or export of data from Salesforce Objects. Used it to read, extract and load data from comma separated value (CSV) files.
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Custom Component, Custom Controllers, Workflow & Approvals, Custom Objects, Custom Tabs, Page Layouts, Email Services, Security Controls, HTML, Web Services, Reports, Sandbox.

Verizon - Alpharetta, GA                                                                     
    
               Jul ’18 – Sep ’19
Role: Salesforce Business Analyst/ Admin
Roles & Responsibilities:

· Involved in Salesforce Service Cloud Setup activities and customized applications according to the business needs.

· Developed Apex Classes and Triggers to implement business logic in the Salesforce platform. Utilized the SOAP and REST API’s to expose Salesforce org data to Enterprise applications.

· Gathered requirements extensively by interacting with business and also demonstrated the implementation of the requirements. 

· Resolved issues day-to-day and also updating the report status of the issues to the entire team.

· Used SOQL with consideration to Salesforce Governor Limits for DML statements.

· Developed Visualforce pages and custom controllers using Mavens Mate tool to implement custom user interface.

· Implemented Webpages using HTML5, CSS, and JavaScript with Visualforce page as a container. 

· Implemented Live Agent customer service and customized chat windows, buttons, and pages.

· Enhanced service cloud processes by implementing knowledge base for self-support of the agents.

· Used Salesforce Email Services for Email to Case and sending out Customer Notifications using workflows.

· Instantiated CTI (Computer Telephony Integration) into CRM platform to allow the call centres to perform and analyze the records while resuming the call from the console.

· Implemented Chatter in the organization for feed-tracking, file sharing, conversations and also customized chatter with Apex triggers to update chatter feeds.

· Developed and configured Salesforce 1 mobile application to suit the needs of the organization.

· Exploring and learning Salesforce 1 Lighting app builder and developed applications using point-and-click.

· Designed a process to implemented SLA on custom object records and worked with Case Entitlements to manage SLA’s and Milestones.

· Performed Unit Testing in Salesforce Platform to ensure good code coverage of Apex Classes and Triggers.

· Experienced in implement Case Assignment Rules to analyze and organize the cases.

· Customized Salesforce.com Applications to incorporate business requirements which involved creating Web Forms and processing the data in SFDC with the usage of SOAP API.  
Environment: Salesforce.com CRM platform, Workflow and Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Data Loader, Apex, Visualforce, Salesforce 1 platform, Chatter, Eclipse IDE Plug-in, SOAP API, Case Management Tools.

DaVita – Chicago, IL                                                    


                          
Jan ‘18 – Jun ‘18
Role: Salesforce Business Analyst

Roles and Responsibilities:                                                                                                  

· Interacted with various business team members to gather the requirements and documented the requirements.

· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Participated in Requirement Gathering Sessions & JAD Sessions.

· In charge of conducting the UAT with the Business users, and gathering feedback and providing the same to the Development team.

· Familiar with Syntellect Phonelink CTI salesforce application which is used to provide agents with click-to-dial and screen pop capabilities.

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.

· Reviewing the test cases provided by the QA team, and providing feedback.

· Created user Roles and Profiles and sharing settings.

· Used field level security along with page layouts to manage access to certain fields.

· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization.

· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Downloaded and installed AppExchange packages like Google Ad words for campaigns and UPS for shipping.

· Developed a web-to-lead functionality to vertrue.com site which directs leads to Salesforce CRM.
Flagstar Bank – Downers Grove, IL 




       
            Mar ‘16 – Dec ‘17
Role: Salesforce Business Analyst / Treasury processes 

Roles & Responsibilities: -
· Investigate analyze and transform data into set knowledge, for better understanding of tasks for diverse functional teams.  

· Facilitate and manage meeting sessions with committee of SME from various business areas

· Facilitate and conduct joint sessions JAD with SMEs of front office, middle office, compliance, legal, operations, IT, and client services, to elicit the requirements and develop the business requirements. Additionally, act as liaison to elicit information and requirements with outsource providers, vendors, auditors. 

· Establish a business Analysis methodology around the RUP (Rational Unified Process), and Six-Sigma. 

· Produced and presented various Use Cases, Sequence Diagrams, Flow Chart Activity Diagrams.

· Perform document and data analysis, mapping, research and analyze documents in SPSS, MS Access and SQL for key information, and produce written analysis.

· Provided critical Data Integration Support.

· Perform Gap Analysis by identifying existing system, documenting the enhancements to meet the end state requirements.

· Created and revised Business Requirement document (BRD) and Functional Requirement Document (FRD) using the Scope and Interview with stakeholders.

· Create and manage all levels of metric reporting

· Working in an ever-changing multi-tasked environment with high priorities, varying workloads and strict deadlines.

· Participate in systems development efforts and new initiatives including any testing, parallels and specification input.

· Support the implementation of new business and strategic initiatives for the corporation.

· Delivered consistent daily results as the fixed income capital markets office manager reporting directly to SVP and VPs of trading desk.

· Strong knowledge of Treasury concepts, including: In-House Banking, Cash Management, Cash Positioning and Forecasting, Liquidity Management.

· Analyze the Implementation pipeline and ensure management is provided with accurate secondary report data.

· Assist in the development and creation of client marketing materials.

· Conducting and assisting in due diligence.
Environment: MS Visio, Oracle, Test Director, MS SQL Server, MS Office, Load Runner, MS Office (Word, Excel, PowerPoint, Outlook, Visio, Share Point, Project, One Note), Bloomberg, SQL, Windows, Six Sigma, SCRUM, JAD, RUP, Agile, SPSS and SDLC
Amazon – Hyderabad, India    
                              

               
 Jun ‘13 – Dec ‘15                                                                 
Role: Salesforce.com / Business Analyst
Roles & Responsibilities:

· Involved in creating Gap Analysis document identifying the data, business process and work flows of the organization with respect to SalesForce.com implementation.

· Performed present Lead, Enrolment and Retention to forecast Trend analysis 

· Helped increase Spend to Lead generation.

· Gathering requirements, functional and technical, for several projects and involved in the design of prototypes.

· Queried databases, performed data extract requests, list pulls and Statistical Analysis.

· Defined, Designed and Developed reports to support marketing activities.

· Maintained the Requirements Traceability Matrix (RTM) across the deliverables of a project.

· Collected and Reported on external sources of data to drive business decisions 

· Verified Analysis and Report accuracy with minute detail 

· Created offline surveys and data collection forms.

· Migrated data from Oracle DB to Sales force using DB Sync.

· Developed various Custom Objects, Reports, Tabs, Components and Visual Force Pages and Controllers for different user profiles based on the need in the organization.

· Implemented ETL jobs between Salesforce.com and internal legacy systems using Informatica

· Worked on sharing rules by setting an Organization-wide default sharing access level, and then grant additional access based on the requirements.

· Unit test classes written prior to the actual development based on the functionality for the quality.

· User Interface Configured Marketing Campaign Management and Hierarchies, Campaign Influence, Lead Conversion, Assignment rules, as well as Case Management Process.

· Prepared pictorial Use Cases Diagrams and High-level Process Flow Diagrams using MS Visio and MS Word. In addition, have strong exposure and ability to analyses Activity Diagrams, Sequence Diagrams.

· Used Data Loader for insert, update, and bulk import or export of data from (SFDC) Salesforce.com subjects. Used it to read, extract and load data from comma separated values (CSV) files.

· Written nightly batch jobs to perform time based criteria met asynchronous data updates
Environment: Saleforce.com platform, MS Visio, MS project, Standard and Custom Objects, Validation rules, Workflow & Approvals, Record types, Reports, Apex Language, Visual Force (Pages, Component & Controllers),

