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PROFESSIONAL SUMMARY
· Dedicated, resourceful and innovative senior software engineer with over 8 years of experience in IT industry and expertise in C, C++, Apex, Visualforce, Lightning, JavaScript, CSS, HTML, Jquery. Seeking a challenging role in your reputed organization which encourages excellent creative work and client service.
· Strong leadership and motivational skills

· Ability to produce best result in pressure situation.

· Ability to work in team as well as in group.

TECHNICAL SKILLS

·  Database Handling ( SOQL,SOSL, PL/SQL )

·  Programming Language (C, C++, Apex, Visualforce, Lightning, JavaScript, CSS, HTML, Jquery)
WORK HISTORY

Accenture Technologies, Hyderabad | Team Lead SFDC                                                                             Duration: 4 Years
Cognizant Technologies, Pune | Senior Software Engineer                                                                           Duration: 1.5 Years
Bizmatics India Pvt Ltd, Nagpur| Technical Service Engineer                                                                     Duration: 2.5 Years
PROJECT HISTORY
Current Project 1#: HCSC (WIM- Workflow Inventory Management)
Project Details: Developing the customize out of the box lightning solution for WIM in order to process the claims which will help the end user to process the claims faster without breaching SLA.

Work Area:

· Build and design the lightning components required.

· Build and design the integration with legacy system.

· Customization Clients CRM in the area of CRM configuration and Reports and Dashboards.

· Resolving the issues of triggers and customization with salesforce. 

· Resolve the issues related to configuration, triggers and apex.
Responsibilities

· Responsibility as a team lead and managing resources, work allocation and project management activity.

· Providing the status to onshore team and client regarding the project progress and requirement.

· Project involving creation on Lightning, Apex Triggers and Apex classes.

· Customization of salesforce application using standard functionality.

PREVIOUS PROJECT HISTORY
Current Project 1#: HCSC (WIM- Workflow Inventory Management)
Project 2#: AMP – Sydney, Australia.
Project Details:  Developing application as per client business environment which is involving customization and configuration on salesforce platform and integration with other application to salesforce for learning management tool used by the brokers.
Work Area:

· Developing and provided consultation about the salesforce Lightning platform as an solution for learning management.

· Customization Clients CRM in the area of CRM configuration and Reports and Dashboards.

· Resolving the issues of triggers and customization with salesforce. 

· Resolve the issues related to configuration, triggers and apex. 

Project 3#: WellsFargo Retail Application Development.
Project Details: Developing application as per client business environment which is involving customization and configuration on salesforce platform and integration with other application to salesforce.

Work Area:

· Customization Clients CRM in the area of CRM configuration and Reports and Dashboards.

· Resolving the issues of triggers and customization with salesforce. 

· Resolve the issues related to configuration, triggers and apex. 

Project 4#: Prognosis (EMR and EHR) Application
Project Details: Prognosis is an applications used by the hospitals and doctors to store their patient information in the tool and provided the right services about their billing and medication history.

Work Area:

· Server Administrator for product (Prognocis) which is a JSP application.

· Integration with other platforms via HL7.

· This is US based biggest ONLINE EMR company advanced to increasingly responsible positions, culminating in management role with oversight for a full-service and customer satisfaction.

· Resolving the Emergency issue as per assigned by the higher authorities and from the Engineers. 

· Coordinating and explaining the issues reported by clients.  

· Educating clients on timely manner with new features and upgrade in the product.  

· Feasibility studies of the client issue and accordingly forward to the backend Engineers.

CERTIFICATIONS
· Salesforce Certified Platform Developer-1.

· Salesforce Certified Administrator.

· Salesforce Certified Advance Administrator

· Salesforce Certified Sales Cloud Consultant. 

· Salesforce Certified Service Cloud Consultant. 

· Salesforce Certified Field Service Lightning Consultant. 

· Salesforce Certified Platform App Builder.

EDUCATION
· MBA, from G.H.Raisoni Institute Of Information Technology , Nagpur - 2011  
· BSc (Electronics) from Shri Shivaji Science College, Nagpur - 2008  
· BCA from Indira Gandhi National Open University (IGNOU) - 2009  

