Bhagyashri Khanzode, CSM
Email ID: bhagyashri.mit@gmail.com                                            Mobile: +91 9960247769.
OBJECTIVE:
Team up with a visionary organization towards the successful achievements of the business goals and customer requirements with a continuous improvement behavior.

WORK EXPERIENCE:
Nagpur Soft. Embedded Technology Pvt Ltd. Company, Business Analyst, 09/03/2016 – Present (4 Years,  7 Months) 
· Part of Client serving team.

· Maintain Task and Activity record, Schedule Maintenance, Program Milestones tracking from estimates and proposals.  

· Prepare reports for weekly/bi-weekly and monthly program reviews for Account Delivery Managers and upper management.

· Tracking Change Requests and Production Problems status.

· Create and Maintain Work Breakdown Structure (WBS)

· Track and maintain Service Level Agreement (SLA) compliance report.

· Team building lead and planning work allocation for resources.

· Held and Attend meetings with  Employees/Customers.

· Technical support.
PROJECT MANAGEMENT SKILLS:

· Project Processes: Project Initiation, Project Planning, Project Execution, Project Monitoring & Control, Project Closure

· Schedule Management: Develop schedule and activity list, Manage Critical path activities, Root cause analysis

PERSONAL SKILLS AND ABILITIES:

· Part of Client serving team.

· Maintain Task and Activity record, Schedule Maintenance, Program Milestones tracking from estimates and proposals.

· Prepare reports for weekly/bi-weekly and monthly program reviews for Account Delivery Managers and upper management.

· Tracking Change Requests and Production Problems status.

· Create and Maintain Work Breakdown Structure (WBS)

· Team building lead and planning work allocation for resources.

· Held and Attend meetings with  Employees/Customers.

· Quick learner.
TECHNICAL SKILLS:
· Scrum master.

· JIRA.

· Agile Methodology.

· MS Office Tools

· Microsoft Windows operating system.

· Magento Framework.

· Shopify.

· Bigcommerce.

· Wordpress.


OTHER CERTIFICATION:  
· Certified Scrum Master- Scrum Alliance – March 2019.
· ITILV4 training completed.
Data and Analytics:
1. Google Analytics.

2. Google search console. (Identified and resolved product warnings and errors for shopify projects)

PROJECT MANAGEMENT TOOLS:

· Basecamp.

· Active Collaborations.

· JIRA. 

· Confluence.

· Redmine.

Project Description:
	Project Name
	Magento Project

	Role
	Project Assistant

	Framework
	Magento (Support And Maintenance)

	Duration
	From- OCT 2017 

	Team Size
	8


	Project 
	Driven By Style

	Role
	Project Assistant

	Framework
	Migrate from Oscommerce into Magento2

	Duration
	Since –April 2017 and April 2018

	Team Size
	8


QUALIFICATION:
	Exam
	Institute
	Year
	Score

	BE (Electronics & Telecommunication)

	Rajiv Gandhi College of Institute

	2011-2014

	70%

	Diploma in Electronics & Communication Engineering

	Shri Datta Meghe Polytechnic, Nagpur

	2008 - 2011
	80%

	Secondary School Certificate (SSC)

	Lokanchi School, Nagpur

	2009 - 2012
	64%





PERSONAL DETAIL:
Date of Birth: 01 February 1991.

Gender: Female.

Languages Known: English, Hindi and Marathi.

DECLARATION:
I undersigned hereby declare that above given in true to the best of my knowledge.

Bhagyashri Khanzode
