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Experience Summary:

Over 1.6 Years of extensive experience in Credit & Debit card processing applications, Omni Channel
environment and Banking Industry in multi-tenant and distributed geographical execution.

Experience in contributing to building in house tools to make functional testing more seamless and less
tedious.

Experienced in Functionality and test plan creation for Web Services using postman.

Experienced in design thinking and developing solutions for manual efforts & regressive tasks.

Expertise in developing Test Strategy, Test Plan, Test Scenarios, Test Cases and Traceability Matrix for a
Web Based Application.

Experienced in Coordinate test planning, execution, project awareness, environment usage and approvals with
testing COE.

Experience in performing QA in all phases of diverse technology projects and diverse methodologies
which includes SDLC, Agile-Scrum, and Waterfall.

Knowledge in Handling Elements using Selenium WebDriver.

Knowledge in versioning tools like Git & GitHub.

Extensive experience in Smoke testing, Black box testing, Ul testing, Data driven testing, Positive &
Negative testing, System testing, Regression testing, End to End testing, Functional testing, Integration
testing.

Good understanding of Software Development Life Cycle (SDLC) & Software Testing Life Cycle (STLC).

Used JIRA, Zephyr, Element Tool and HP ALM for writing and executing Test cases, Mapping Test scenarios
to requirements and Logging & Tracking defects.

Ability to perform Root Cause analysis for critical issues.

Highly knowledgeable and results oriented with good communication skills to partner with technology to
add value to the product to ensure the quality product is delivered.

Summary of Skills:

Management Tools:
Development

Languages:
Test Planning

Testing/Reporting Tools:

Defect tracking tool:
Database:

Testing Framework:
Methodologies:

HP ALM, JIRA, Confluence, Zephyr, GIT Hub
HTML, CSS, Java Script (Basics), Selenium

Hexawise
JIRA, HP ALM/QC, POSTMAN

JIRA, Clear Quest, HP Quality Centre, ALM, Element Tool.
Oracle SQL, MysQL.

Data Driven, TDD, Keyword Driven.

Waterfall, Agile, Kanban, SDLC, STLC.




Education Qualifications:
Bachelor’s in computer application (BCA) from New Horizon in 2018
Certifications & Awards:

Star of the Month - Awarded for best performers in the Application Team

Professional Experience:

Employer Name: - Concentrix Services Pvt Ltd.
Client: Axis Bank Inc Start Date: <Date > End Date: Till Date
Role: Associate. Test Engineering Analyst

Description:

Concentrix, an American business services company specializing in customer engagement and business
performance.

Roles & Responsibilities:

Gather product requirements (e.g., functionalities, speed, safety standards)

Analyze requirements and prepare a query list of requirements. If requirements are incomplete, ask
meaningful questions that will yield more information and help perform testing effectively.

Write and execute test cases to find system bugs like functional, Ul and usability issues, etc.
Conduct exploratory testing.

Check consistency of application across devices, browsers, and operating systems.
Contribute & Maintain Application and Integration Regression test suit.

Provide inputs on high-level test scenarios, challenges, risks, resources, test estimates, etc., during test
planning meetings.

Help automation team in running the test cases and identify the automation candidates.
Help & provide inputs to Test lead with test metrics.




