RAJKUMAR RAMESH

Salem, Tamil Nandu - (M)7010326102
rajkumarramesh4@agmail.com
https://www.linkedin.com/in/rajkumar-ramesh-0b74b21a3

SUMMARY

Young Business professional with 1+years of entrepreneurial experience in Hospitality
Industry.

1+ year of experience as a QA manual tester, SME and worked as a project manager.
Process areas: finance processes, procure to pay, order to cash.

Worked as a QA lead and as Analyst worked with multi-national teams.

Working knowledge in gap standards advance supply chain planning.

Work with developers, program managers, project managers and other stakeholders to
meet project milestones.

Work with third party vendor development and project management teams.

Heavily involved in oracle ERP finance/supply chain modules

Participated in business requirements meetings along with business analysts, project
managers and development leads.

Monitor and managed the resources performance and day to day work schedule.
Experience with product test cycle from requirements analysis, planning, design and
development of test scripts, execution of test cases, including issue tracking.

Participated in daily scrum meetings and gave the daily status of testing.

Possess strong attention to detail, focus-driven and organized.

Possess good communication, interpersonal skills, agreeable personality, positive attitude,
and perseverance to undertake any challenging job.

EXPERIENCE

AUGUST 2020 TO PRESENT
OWNER & MANAGER
MIDLAND GROUP, SALEM TAMIL NANDU

e Create Business plan, arrange financing, hire staff, review sales & managing
employees.

e Managed marketing, bookkeeping, payroll, and advertising functions

e Managed the operating expenses by taking accountability for forecasting, accruals,
and results.

e Reviewed and approved expenses.
e Overall management of chain of businesses.

MAY 2019 TO JULY 2020
QA TESTER: INSPIRE BRANDS, ATLANTA, USA
S2IT GROUP, ATLANTA, USA.
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Participated in design reviews and provided inputs on requirements and potential
risks.

Took part in daily status meeting, defect deviation calls, daily status reports, root
cause analysis and readiness reports.

Involved in testing receiving, inventory and shipping (including 3pl) and general
WMS testing.

Extensive technical and business experience in procure-to-pay, order-to-cash, quote
to cash and assets to GL record to report.

Coordinated with multiple vendors and coordinated with business and functional
point of contacts.

Actively involved in end-to-end testing of supplier data, invoices (inbound from
third-party system) and check/eft activities and electronic payment activities in ap.
Involved in project assignments, tracking and completions. Involved in controlling
the resources. Involved in projects signoff process.

Worked on testing functionality for various types of invoices in payables like
standard invoice, debit memo, credit memo, prepayment, expense reports. Involved
in full procure to pay (P2P) and order to cash end to end testing.

Experienced in interacting with clients, business analysts, end users and developer.
Tested all transactions in AR including invoices, credit memos, debit memos,
guarantee, charge back and deposit.

Creation of test designs, test processes, test cases and test data

Assisted the developers and functional leads to identify defects by performing root
cause analysis.

Provided daily and weekly status report to stakeholders.

Participated in daily scrum meetings and gave the daily status of testing.
Participated in design walkthroughs meetings to review test scripts and results

OCTOBER 2018- DECEMBER 2018
GRADUATE ASSISTANT
INDIANA UNIVERSITY OF PENNSYLVANIA, USA

Handled administrative tasks including preparation of power point presentation and
data entry.

Posted materials in “d21” and responded to student’s questions verbally and
electronically.

Aided with event planning and supervision of undergraduate students works.
Contribute to development of new material for departments.

Facilitate projects and short-term college project teams.

MARCH 2018-MAY 2018
MARKETING INTERN

GT HOLIDAYS, SALEM, TAMIL NANDU

Supported marketing department, in promoting packages to clients, also ensure to
provide detail information about the facilities provided and recommended customer
plan a convenient trip according to their requirements.

Welcomed guests and clients in an upbeat and friendly manner.

Responded to telephone inquiries from clients.



e Assessed client satisfaction and communicated issues to organizational leaders.
e Monitor and maintain monthly records.
e Ensured 100% client satisfaction.

EDUCATION

MAY 2019

MASTER OF BUSINESS ADMINISTRATION, Indiana University of Pennsylvania,
Indiana, USA.

e Supply Chain Management-3.2/4 GPA
e Project Management- 4/4 GPA

JUNE 2017
BACHELOR OF ENGINEERING, Sona College of Technology, Salem, Tamil Nandu.
o Electrical and Electronic Engineering

PROFESSIONAL SKILLS

Applications: Oracle
Microsoft office.
Mplab
Testing tools
» lJira
» Bugzilla
» Selenium Web Driver
> HP ALM
> Microsoft Azure

CORE COMPETENCIES

Quick learner, strong organizational and administrative skills
Optimistic, polite, time management and ability to work under pressure.
High level of role adaptability.

Team Player
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| hereby declare that the above given information is true and fair up to my knowledge.
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