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Professional Summary:

· Have an overall experience 9 years in IT industry as a software developer in different technology stacks which includes:

· 7 years of extensive experience in implementing CRM, force.com solutions with Salesforce.com and good knowledge on customization of APTTUS CPQ, Salesforce CPQ, Pricing and promotions configurations.
· Around 2 years of IT experience in designing, developing and implementing web-based applications using .Net.

· Thorough Hands-on experience in Solution and Design, Development, Administration, Configuration and Implementation of Salesforce CRM/force.com applications.

· Experience in leading end to end application development including requirements elicitation, solution design, implementation, testing and deployment to production.

· Experience in building custom application modules using Apex (Classes and Triggers) and Visualforce technology stacks.

· Involved in Unit Testing and Test Classes design for Test Coverage of Apex classes and triggers.
· Experience in profiles and roles management including setting up of organizational hierarchy and configure permissions for a role based hierarchy model.

· Worked with configuring organization wide defaults at the objects level for customized access. Also implemented security and sharing rules at object, field, and record level for different users at different levels of organization

· Created Validation Rules, workflows, Visual Flows and Approval Process.

· Experience in building custom application modules and extending desired functionality to non licensed users through Salesforce Sites implementation of Captcha in salesforce.

· Experience working with Force.com IDE, Apex Data Loader, Import Wizard and salesforce.com Sandbox environments.
· Experience in Apttus CPQ and good knowledge on customization of Apttus. 
· Experience in APTTUS Incentive and Loyalty Management.

· Good knowledge in Salesforce CPQ (Steelbrick). Completed Salesforce CPQ Specialist certification.

· Experience in knowledge articles in salesforce.
· Experience in deployments using ANT, Change sets, eclipse and Auto Rabit.
· Experience on continuous integration tools like Auto Rabit.
· Good Idea in service cloud console.
· Knowledge in Lightning Components.
Experience:
· Working in TATA Consultancy Services Ltd., from December 2015 to till now

· Working with Zensar Technologies Ltd., from March 2015 to December 2015
· Worked with TechMahindra Ltd., from April 2014 to March 2015
· Worked with Virtusa Consultancy Services Ltd., from Feb 2011 to April 2014.

Educational Qualifications:

	Qualification
	University/Board
	Year of Passing
	Percentage

	MCA (Master of Computer Applications)
	Bangalore University
	2010
	74%



	Bachelor of Degree (BSc Math’s)
	Acharya Nagarjuna University
	2007
	73.5%

	Intermediate (XII)
	Board of Intermediate Education-AP
	2004
	75.7% 

	Secondary Education (X)
	S.S.C
	2002
	76.1%


Certifications:

·  Salesforce.com Certified Force.com Developer (401) Certification. Certification Number: 1492312.
· Salesforce.com certified administrator (201) certification, Certification Number: 16678133

· Salesforce.com Certified Sales Cloud Consultant certification, Certification Number: 16865309
· Salesforce Certified Platform App Builder certification, Certification Number: 16992469
· Salesforce CPQ specialist certification, Certification Number: 19198151
· APTTUS CPQ 201 certification
Technical Skills:

	Salesforce Technologies


	Salesforce CRM, Apex Language (Apex Classes and Triggers), Batch Apex, SOQL, Visualforce Pages, Workflow & Approvals, Custom Settings, Force.com Sites, Reports and Dashboards, Standard and Custom Objects, Field sets, Roles and Profile Management, Security and Sharing Settings, 
Change Sets, Knowledge articles, APTTUS CPQ,
Salesforce CPQ (stellbrick)

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Apex Data Loader, Force.com Platform (Sandbox and Production), Auto Rabit

	Languages
	Apex

	RDBMS
	Force.com database.


Projects Accomplished:
1) Project Name:  / Align Technology, Inc. (February 2017 to till Date).

Client:    Align Technology, Inc.
Role:       APTTUS CPQ Lead
Team Size: 8
Environment: Slaesforce.com CRM, APTTUS CPQ
Project Description:
Align Technology is a global medical device company with industry-leading innovative products such as Invisalign clear aligners, iTero Intraoral scanners, and OrthoCAD digital services that help dental professionals achieve the clinical results they expect and deliver effective, cutting-edge dental options to their patients.
Contribution:  

· Interacted with client and other vendors of client to get requirement for this application.
· Configuring products and pricing in APTTUS CPQ.

· Configuring incentives and Loyalty management to provide promotions for customers.
· Developed Apex Classes, batch apex, Visualforce page for various functional needs in the application to use APTTUS out of box features.
· Unit testing and Test Coverage for apex classes. 

2) Project Name: Guided Assistance / Netgear Pvt.Ltd. (October 2016 to January 2017).

Client:    Netgear.

Role:       Developer

Team Size: 1

Environment: Slaesforce.com CRM
Project Description:
Guided assistance gives agents and customers the ability to locate answers or text explanations by selecting responses from question branches in guides. These are basically decision trees which give the Customer/Agent to go through a series a questionnaire when selected will result in another set of questions. The flow continues until end of troubleshooting/issue gets resolved. Guides can be embedded in answers so customers can use them on the Knowledgebase portal.

Contribution:  

· Interacted with client and other vendors of client to get requirement for this application.
· Designed the application to display questionnaire dynamically when add new questionnaire to database.
· Developed Apex Classes, Visualforce components, Visualforce page for various functional needs in the application.
· Unit testing and Test Coverage for apex classes. 

3) Project Name: CEDIA EXPO Gift Card Offer / Netgear Pvt.Ltd. (August 2016 to September 2016).

Client:    Netgear.

Role:       Developer

Team Size: 1
Environment: Slaesforce.com CRM
Project Description: 
The gift card promotion will be implemented at approximately 4 events per year, most likely 2 events in the spring and 2 more in the fall. The promotion will help to increase revenue and expecting 2200- 300 visitors per event. A Pre-Event Email will be sent to likely event attendees. If they purchased any product inspired by booth visit and mail with gift card details, after they need to add product details and upload the Proof of Purchase document through the URL in the mail. The offer is Purchase $500 or more of NETGEAR products by (DATE), submit proof of purchase by (DATE) and receive a $50 NETGEAR Gift Card.
Contribution:  

· Interacted with client to get requirement for this application.
· Designed the application.

· Developed the Visualforce pages and force.com sites to register the out vendors.

· Developed Apex Classes, Apex Triggers for various functional needs in the application.
· Used the workflows rules to update the fields, send emails.
· Unit Testing and Test Coverage for Triggers. 

4) Project Name: Non Trade Vendor / Netgear Pvt.Ltd. (April 2016 to July 2016).

Client:    Netgear.

Role:       Developer

Team Size: 1
Environment: Slaesforce.com CRM
Project Description:
Netgear is a manufacturer of networking equipment including routers. Non Trade Vendor application is a vendor registration form. Netgear new vendors will use this to register with Netgear by force.com sites with their details. Some Netgear employee can fill the vendor registration form instead of outside user in salesforce. After vendor registration, have several levels of approvals.
Contribution:  

· Interacted with client to get requirement for this application.
· Designed the application.

· Developed the force.com sites to register the out vendors.

· Developed Apex Classes, Apex Triggers for various functional needs in the application.
· Used the workflows rules to update the fields, send emails.

· Used time dependent workflow rules to send remainder emails.
· Unit Testing and Test Coverage for Triggers. 

5) Project Name: Star Bucks Nomination / Netgear Pvt.Ltd. (January 2016 to March 2016).

Client:    Netgear.

Role:       Developer

Team Size: 1
Environment: Slaesforce.com CRM
Project Description:
Netgear is a manufacturer of networking equipment including routers. A star Bucks nomination is application which is used to raise a star buck’s nomination for Netgear best performer employees. 

If any employee nominated, then he can get until $250 if all approvals done. 
Contribution:  

· Interacted with client to get requirement for this application.
· Designed the application.

· Developed Apex Classes, Apex Triggers for various functional needs in the application.
· Used the workflows rules to update the fields, send emails.
· Used time dependent workflow rules to send remainder emails.
· Unit Testing and Test Coverage for Triggers.

· Moved to production through change sets.
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