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PROFESSIONALSUMMARY:

« Having 7.5+ years of experience in IT industry and 6+ years relevant
experience in the domain of SFCC or Demandware (B2C&B2B).

+ Worked in Six projects as a Senior SFCC Tester.

+ Worked extensively in services/jobs, Data/Code replication in Business Manager
and SFCC tester.

+  Worked on End-to-End Testing for more than 20 websites.

« Worked on creation of SFCC jobs, servicesetc.

+ Have been involved in creating test scenario, test cases, test data and execution of
test cases end to end.

+ Worked on OCAPI related changes to BM configuration.

* Worked on the third-party integrations like GTM.

+ Has experience in support activities like incident management tools like
JIRA, Service Now.

* Worked on Accessibility Testing.

+  Worked on API testing.

+ Hand on experience in Postman and CyberSource portal.

* Worked on Katalon studio.

+  Worked under tight deadlines and capable to effectively handle multiple ongoing
projects.

« Configuring Business Manager according to the client requirements.

+ Interacted with the Business Users and the client to test according to
their requirements.

+  Worked on Agile Methodologies.

+ Well acquainted with the Software Development Life Cycle (SDLC) and
Software Test Life Cycle (STLC).

EDUCATION QUALIFICATION

+ Completed schooling from DAV CO. OP SR-SEC SCHOOL, KHALARI
(CBSE Board) in 2012.

+ Completed Bachelor of Technology in Computer Science Engineering from KIT
University in 2016.

TECHNICAL SKILLS

Operating systems: Windows
Tools . Eclipse, Git, Bit bucket, JIRA, Postman
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WORK EXPERIENCE:
Brillio from 15-Oct-2021 to till date

Worked as a SFCC Senior Tester, delivered the project requirements on time (B2B & B2C).
Client calls handled, involvement in the third-party integration testing CyberSource

& vertex.

Involve in executing scripts and delivering the test results.

Worked on business manager configuration according to client requirements
Understand the requirement Documents, created the System Test Plan deliverable,
Design Steps and Completing the Test Executions as per standards.

Have been playing as a SFCC tester role in which | am part of the production support
and change management for 30 websites and given demo to the client.

Worked in postman tool and CyberSource portal.

Received Brillian of the month 4 times in Brillio.

PROJECT DETAILS:

Project: Wolverine Role: Senior SFCC Tester
Duration: 15-Oct-2021 to 3-Sept-2023

Project Description: Few companies can say they have the world at their feet, both
literally and figuratively. As a global marketer of branded footwear, as well as apparel
and accessories, this apt saying not only speaks to our focus, but also to the bright
future before us. Owned — Bates®, Chaco®, HyTest®, Hush Puppies®, Keds®,
Merrell®, Saucony®, Soft Style®, Sperry®, Stride Rite Children’s Group®, Wolverine®,
Wolverine® Leathers, Cat® Footwear and Harley-Davidson® Footwear

Roles and Responsibilities:

+ | have been playing as a Senior SFCC tester role in which | am part of the production
support for 30 websites.

+  Worked on B2B and B2C sites.
« Had experience on the third-party integration testing like Vertex and CyberSource.

«  Worked on API testing.
+ Worked on Accessibility Testing.

« Dalily interaction with the client and handled all third-party team call.

+ Hands on experience on Postman.

« Worked on Regression and Sanity.

+ Involve in executing scripts and delivering the test results.

+ Worked on business manager configuration according to clientrequirements.

+ On-time completion of Projects and deliverables starting from analysis totill
maintenance phase.

« Getting involved in tracking of defect for particular module.



Valtech India Systems Pvt Ltd from Apr-2021 to Oct-2021

Worked as a SFCC tester, delivered the project requirements ontime.

Involve in executing scripts and delivering the testresults.

Worked on business manager configuration according to client requirements
Understand the requirement Documents, created the System Test Plan deliverable,
Design Steps and Completing the Test Executions as per standards.

Have been playing as a SFCC tester role in which | am part of the production support
and change management for 8 websites (NGL sites).

PROJECT DETAILS:

Project: Next Generation Lora (NG Lora)
Role: QA
Duration: Apr 2021 to Oct 2021

Project Description: L'Oréal is a French personal care company headquartered in
Clichy, Hauts-de-Seine with a registered office in Paris. It is the world's largest cosmetics
company and has developed activities in the field concentrating on hair colour, skin care,
sun protection, make-up, perfume, and hair care.

Roles and Responsibilities:

+ | have been playing as a SFCC tester role in which | am part of the production
support for 8 websites.

+ Have experience in Proactive job monitoring, reporting the issues which helped in
multiple job failures.

« Worked on End-to-End Testing for 8 websites.

« Worked on Regression and Sanity.

« Involve in executing scripts and delivering the testresults.

« Worked on business manager configuration according to client requirements.

+ On-time completion of Projects and deliverables starting from analysis toftill
maintenance phase.

« Getting involved in tracking of defect for particular module.

« Delivering the System Test Result Document after Completing the Test Executions.

Accenture Services Pvt Ltd from 18-May-2016 to 12-Apr-2021

Worked as a developer and tester, delivered the project requirements ontime

and followed all the SFCC coding standards.

Responsible for end-to-end release management process to ensure that code meets
the SFCC coding guidelines and standards.

Reporting Unit Testing and preparing of Unit Test cases.



Understand the requirement Documents, created the System Test Plan

deliverable, Design Steps and Completing the Test Executions as perstandards.
Have been playing as a SFCC tester role in which | am part of the production support
and change management for 20 websites.

PROJECT DETAILS:

Project: Pandora

Role: QA

TOOLS: Eclipse, JIRA

Duration: Sept 2020 to Feb 2021

Project Description: Pandora is known for its customizable charm bracelets, designer
rings, necklaces. The company has a production site in Thailand and markets its
products in more than 100 countries on six continents with more than 7,800 points of
sale.

Roles and Responsibilities:

« | have been playing as a SFCC tester role in which | am part of the
production support for 10 websites.

« Have experience in Proactive job monitoring, reporting the issues which helped in
multiple job failures.

+ Worked on End-to-End Testing for 10 websites.

« Worked on Regression and Sanity.

« Involve in executing scripts and delivering the test results.

« Worked on business manager configuration according to client requirements.

+ On-time completion of Projects and deliverables starting from analysis totill
maintenance phase.

« Getting involved in tracking of defect for particular module.

« Delivering the System Test Result Document after Completing the Test Executions.

Project: P&G

Role :QA

TOOLS: Eclipse, JIRA

Duration: Aug 2019 to Sept 2020

Project Description: P &G specializes in a wide range of personal health/consumer
health, and personal care and hygiene products; these products are organized into
several segments including Beauty; Grooming; Health Care; Fabric & Home Care; and
Baby, Feminine, & Family Care. Before the sale of Pringles to Kellogg's, its product
portfolio also included foods, snacks, and beverages. P&G is incorporated in Ohio



Roles and Responsibilities:

+  Worked as a developer and delivered the project requirements on time and
followed all the SFCC coding standards while implementing custom businesslogic.

+  Worked on OCAPI related to BM configuration.

*  Worked on the third-party integration like GTM.

+ Has experience in support activities like Monitoring of Jobs.

* Responsible for end-to-end release management process to ensure that code meets
the SFCC coding guidelines and standards.

« Having worked on business manager configuration according to client requirements.

+ Worked on the Microsoft Azure Devops Build.

+ Reporting Unit Testing and preparing of Unit Test cases.

+ Understand the requirement Documents, created the System Test Plan deliverable,
Design Steps and Completing the Test Executions as per standards.

+ Interacted with the Business Users and the client to test according to
their requirements.

+ Worked on Unit testing, Regression and Sanity.

Project: NARS

Role :QA

TOOLS: Eclipse, JIRA

Duration: Sept 2018 to Aug 2019

Project Description: NARS Cosmetics is a French cosmetics and skin care company.
NARS has created various multi-use beauty products and is now a subsidiary of
Shiseido. NARS mainly sells in department stores in about 30 countries including the
Americas, Europe, Japan and Southeast Asia.

Roles and Responsibilities:

+ Worked on the third-party integrations like GTM.

+  Worked as developer and delivered project requirements ontime.

+ Has experience in support activities like change requests and monitoring of jobs.

+  Worked on OCAPI related to BM configuration.

+ Worked on Code Refactoring.

*  Worked on End-to-End Testing.

+ Having worked on business manager configuration according to client requirements.
* Reporting Unit Testing and preparing of Unit Test cases

Project: Global Brand Group

Role: QA

TOOLS: Eclipse, JIRA

Duration: Jan 2017 to Sept 2018

Project Description: Global Brand Group is a branded apparel, footwear and brand
management company. It designs, develops, markets and sells products under a diverse
array of owned and licensed brands and a wide range of product categories.

Roles and Responsibilities:



+  Worked on small bugs and incidents.

* Has experience in Business manager configuration changes.

+  Worked on Code refactoring.

+  Worked on OCAPI related to BM configuration.

*  Worked on End-to-End Testing.

* Reporting Unit Testing and preparing of Unit Test cases

+ Understand the requirement Documents, created the System Test Plan deliverable,
Design Steps and Completing the Test Executions as per standards.

« Understand the requirement Documents, created the System Test Plan
deliverable, Design Steps and Completing the Test Executions as perstandards.

AWARDS AND RECOGNITION

*  Awarded 4 times Brillian of the month (Brillio- 2022,2023)

PERSONAL DETAILS:

Date of Birth: 7 FEB 1993
Languages Known: Hindi, English
LinkedIn: www.linkedin.com/in/akash-sinha-71182a203
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