
Pragyan                                                                                           Phone: +91- 9606235303
       Email:  er.pragyan@yahoo.com               
Work Experience

Currently working as a Product Owner in Athenahealth, I hold a total 10+ years as a Product Expert for Cloud based CRM applications. Have handled As-Is Process Mapping and extensive requirement gathering. 
Majorly understand and lead analysis of customers and product metrics to determine the right set of features to drive engagement, creating functional design document, conducting training sessions and driving all Agile driven process. Creating product roadmap as per business goals and drive global product requirements definition, product planning and product design (including writing PRDs) of new features and enhancements. Communicating product benefits to internal stakeholders. Strong domain knowledge around Healthcare, Life Sciences, Finance, Energy and US based health domains.
Key Skills

	Platforms
	Salesforce.com

	Business Applications
	Sales, Service, Marketing, Exact Target, Community 

	Others
	MS Office, MS Visio, TFS, Agile Methodology, Service Manager, HP Quality Center, JIRA, Confluence


Employment Details

Athenahealth, Bangalore                            


July 2018 till date

Job Profile: 

· Member of Athenahealth Bangalore leadership team and product management group. 

· Responsible for strategizing and building roadmap for Cloud-based Applications as per the business goals.
· Drive Athenahealth's Salesforce.com CPQ, Billing product and Customer Success applications.
· Own enrollment and provider authoring for Athena EHR applications.

· Understands the business problems, figures out use cases which solve the business problems.

· Figure out ways to capture value through the use cases work with Engineering, Devops, Sales, and Marketing teams to bring AthenaHealth’s Platform product to market.

· Creates multi-release product road maps (multi-release) and communicates internally, noting the stages and timelines for various work.

· Determines whether experiments, alpha and/or beta stages are needed to determine Product-Market fit and appropriately defines and utilizes them

· Works with the Product Leadership to prioritize problems or themes to reach the outcomes

· Defines the outcome for sprints and releases and prioritizes the initiatives for the scrum teams.

· Analyzes the scope of the product area and makes decisions about the actions needed on how to proceed to realize the outcomes outlined in the product strategy

· Adhere with Agile Frameworks and Team Processes (i.e. Scrum and Kanban)

Tech Mahindra, Bangalore                            


Dec 2015 till July 2018
Job Profile: 

· Work on SFDC CRM products and understand related technologies. Come up with Salesforce.com functional solutions for allocated Projects.

· Proactively communicate and collaborate with external and internal customers to analyze information needs and functional requirements and deliver the needed artifacts (i.e., functional requirements, business requirements document, use cases, GUI and screen and Interface designs).

· Produce a detailed functional design document to match customer requirements.

· Serve as the conduit between the customer community (internal and external customers) and the software development team through which requirements flow.

· Collaborate with developers and subject matter experts to establish the technical vision and analyze tradeoffs between usability and performance needs.

· Provide significant contributions in the testing and debugging of new software or enhancements to existing software.

· Assist in the enforcement of project deadlines, releases and schedules.

· Review and edit requirements, specifications, business processes and recommendations related to proposed solution.

Cognizant Technology Solutions, Bangalore                            Mar 2014 to Dec 2015

Job Profile: 

· Come up with Salesforce functional solutions for allocated assignments.

· Suggest new methods or ways of executing business processes in the organization

· Gather understanding for the process domain.

· Coordinate with the technical team to come up with the solutions, tools and accelerators.

Navatar Group, Noida; (Certified Administrator)                 Feb 2012 till Sept 2013

Job Profile:

· Functional experts on Salesforce CRM products and understand related technologies.

· Experience in Financial Service Industry and Advance Business Analysis.

· Responsible for managing client/on-site team interaction and understand business process mapping.

· Translate high-level user needs into Functional cases and detailed test cases (UAT).

· Provide quick functional resolution to the Client based upon the change request.

ACS, A Xerox Company, Noida;                                               June 2010 to Jan 2012 

Job Profile:

· Working on US Benefits Domain (Health Care) for Project Management and Analysis.

· Coordinate with Business Leaders and Project Managers to provide solutions.
· Create /maintain overall project documentation including issue trackers /delivery trackers.

· Responsible for training the team and monitoring their work. 

Convergys India Pvt. Ltd.;                                                           Dec 2009- May 2010

Job Profile:

· Was Working as a Support Professional for Microsoft.
· Technical Support for Windows 7 setup support, Microsoft Outlook & Office Setup. Report generation for weekly support options.
· Documenting the Knowledge base with support options.
Certifications

· Salesforce.com Certified Administrator

· Salesforce.com Certified Sales Cloud Consultant

· Salesforce.com Certified Service Cloud Consultant
· Certified ScrumMaster®

· PRINCE2 Agile® Foundation & Practitioner

Additional Activities

· Market Research, Presales and Business Case formulation

· Preparation of Sales Collaterals for Cognizant’s CRM 

· Research related to various areas of Cloud - Trends, Market, Players, Analyst and Competition

· Actively Participate to Develop Cognizant CRM Bids and proposals for the various RFPs.

Achievements

· Awarded “Associate of the Month” twice in Tech Mahindra.

· Awarded “Pat on the Back” for three consecutive quarters.

· Got client Appreciation every quarter.
Educational Qualifications

	Course
	Institution/University

	MBA (Marketing, Finance) 
	ICFAI Business School, Pune

	BE (Computer Science)
	University of Rajasthan, Jaipur

	12th
	Kendriya Vidyalaya, Delhi Cantt (CBSE)

	10th
	Kendriya Vidyalaya, J&K (CBSE)


I hereby declare that the information provided above is correct and true by my knowledge. 
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