RESUME



BATTU BHANU PRAKASH




       battubhanup@gmail.com
Professional Summary

I am software testing professional with good communication, technical skills and looking for a position where I can utilize my 7 years of experience in software testing in various domains. Having strong experience in Functional, Automation, Webservices API and DB Testing. 
· 7+ years of professional experience in testing with extensive knowledge of Automation Framework Design & Implementation using Selenium Tool

· Experience in Manual, ETL ,DWH,API and Automated Testing of GUI and functional aspects of Client - server and Web based Applications on multiple levels of SDLC and Software Testing Life Cycle (STLC).

· Good Knowledge of Object-Oriented programming Concepts (OOPS) and Python, Java Skills

· Good experience in creating test scripts using WebDriver, Selenium RC, Selenium-IDE, Selenium Grid in Java.

· Good experience in Data Driven and Hybrid Testing.

· Experience in Functional, Regression and System testing using Manual and Automated testing tools - selenium WebDriver.

· Experience in automating test cases using TestNG, Pytest and Cucumber TFS Coded UI scripting and execution.
· Experience in data- driven test using Azure and Jenkins.
· knowledge on testing fundamentals such as TDD & BDD.

· Understanding of Microsoft Azure cloud and products (VSTS/Azure DevOps) -.
· Good Experience in DevOps CI/CD Process.
· Good Experience in writing XPath to locate web elements.

· Good Experience in Robot Framework and Reporting Tools.

· Worked on Cross browser testing, browsers like Mozilla Firefox, Google Chrome and IE using WebDriver.
· Good Experience with Zephyr and JiRA - it enables you to track software quality and make empowered go/no-go decisions.

· Create, Plan, and Execute Tests, Track Quality Metrics through Zephyr

· Well versed with Agile process (Zephyr, JIRA,VSTS).
· Experience in analyzing Business, Functional and Technical Specifications

· Expertise in implementing testing strategies for the entire Oracle EBS implementation.

· Experience in writing Test Plans, Test Cases, Test Procedures and Test Scripts from requirements and Use-Cases

· Expertise in performing different types of Testing: Black Box (Unit Testing, Integration testing), System, Sanity/Smoke, Functionality, Integration, Stress, Volume, System, Performance, Regression Testing and Full Life Cycle Testing.
· Experience in Web Services testing using POASTMAN, SOAP UI ,PARASOFT  API testing tool

· Experience in Software Verification and Validation based on Testing Methodology.
· Proficient in Functional Testing tool Quick Test Professional (QTP/UFT) and the various frameworks in QTP/UFT.
· knowledge on Mobile Automation Tool Device Anywhere and Appium automation framework and knowledge perfecto mobile. 
· Extensively worked on Java/J2EE technologies including core Java 1.6, Junit 4, Ant, maven, Apache Tomcat, Jakarta Struts, Spring, Hibernate, Swing, Applet, Apache Tomcat, PL/SQL.
· Extensive working knowledge in UNIX, SQL and Windows platforms.
· Excellent knowledge in Defect Life cycle and Defect Management System and worked on reporting Tools -  Rally, VSTS, Jira, Zephyr, TFS, CRM, ALM, Quality Centre, Clear Quest, QC9.0, CDETS.
· Experience in automation technologies like Jenkins, Selenium Grid/RC/Webdriver, Maven, Ant, Junit
· Experience in GIT, on every developer branch pushed to Git-Hub ,Azure and Jenkins

· Excellent interpersonal and customer relational Skills.

· Created ETL test data for all ETL mapping rules to test the functionality of the Informatica graphs.

· Experience in working in domains like Banking, Health-care, Telecom, Retail/e-commerce Mortgage and Airlines related applications.
· Proven communication, presentation Skills and Leadership Qualities

· Sound Technical knowledge, excellent exposure and ability to learn any tool quickly.

· Experience in Oracle, SQL server, Teradata and Snowflake.
Skills Profile

Technical
	Operating System
	Windows 2000/2003 and XP, Unix, Linux

	Environment
	Client/Server Java, JSP, Servlet, Web Services.

	Databases
	DB2, Oracle 10/11g, SQL Server 2005/2008

	Project Methodologies 
	SDLC, Agile Scrum, Waterfall, V-Module.

	Utility Tools
	SQL Developer, TOAD and Teradata SQL Assistant.

	Bug Reporting Tools
	Quality Center, Clear Quest, Rally.

	Languages/ETL
	 C, C++, JAVA, .Net, MSBI, Informatics, DataStage 7.0 and 8.0, Unix and Python.

	Testing Tools
	Automation- Selenium IDE, Selenium WebDriver, PyCharm, Eclipse, Maven, TFS - Coded UI, SQL Server, Visual Studios 2005/2008/2010, Robot Framework, Appium, , Keyword driven, Data driven and Robot Framework, Jenkins, Azure and Git-Hub.
Manual – Functional and Non-Functional Testing, ETL Testing, DWH Testing.
,Soap UI, JIRA, Zephyr, Putty, JMeter, Quality Center (QC), Clear Quest(CQ), VSTS, Bugzilla, Zendesk, CDETS ,Rally CVS, Team Foundation Server (TFS), Telerik Test Studio, Load Runner, Query Surge, Eclipse, CRM, Run Rate tool, VSTS and Mod2.


Functional
	Management and Leadership Skills
	Ability in creation and execution of test artifacts, defect management, creation of project documents like test strategy, test plan, schedules, release notes, Test Reporting, Defect Life cycle and Defect Management System.

	Training & Development 
	GitHub/GIT training, Build Scripts (Ant, Maven) Training, Jenkins Training


Professional Experience 
Project -I

	Organization Name
	Capgemini America Inc.

	Client Name
	Meijer Inc.

	Project Name
	Meijer – Pharmacy -EPS (Enterprise Pharmacy System)

	Project Duration (From & To in Month/Year Format)
	May 2019 to Till date



	Role/Title
	Test Consultant 2 – SDET

	Work Location
	Grand Rapids, MI, USA-49544

	Project Description
	Meijer is a regional American supercenter chain with its corporate headquarters in Walker, Michigan, in the Grand Rapids metropolitan area. Meijer Pharmacy is part of Meijer Retail and Since 2006, the Meijer pharmacy has dispensed more than 36 million free prescriptions, saving customers an estimated $498 million. Meijer Pharmacy using EPS application to dispensed drugs to Patients.

PDX Enterprise Pharmacy System™ (EPS™) has become the industry leader in pharmacy management systems. Designed by pharmacists and continually enhanced by the nation’s largest pharmacy-focused development team, EPS is the solution used in thousands of pharmacies, including independents, regional and national chains, mail order facilities, central fill locations, specialty pharmacies, and pharmacies serving out-patient and long-term care facilities.

EPS is fast, safe, and intuitive, helping you meet patient’s expectations. Meijer Pharmacy (EPS) Manage and Involved in Rapid fill (Rx and Tx) Tasks and Transfers.

a. Fill a new prescription

b. Refill a prescription

c. Transfer a prescription

d. Coordinate automated prescriptions



	Responsibilities
	· Involved in gathering of requirements and transform them in to Test artifacts.

· Complete independent verification and validation of the products produced by the development process.
· Create Plan, and Execute Tests and Track Quality Metrics through – Zephyr.
·  Perform many of the roles required for a software test project (defect management, test analysis, and supporting acceptance tests).

· Analyze and Review the Software requirement Specifications documents.

· Preparation of Test Plan, Test Cases, scripts or Procedures, RTM in Excel and Uploading in T-Room.

· Design and develop Functional test cases for Web (UI)and Automation scripts using  Selenium Webdriver.
· Participate and involved in developing of Automation framework from scratch and updating test scripts up to date in GIT.

· Responsible to integrate developed Automated pharmacy scripts in GIT Repository.

· Conducts peer reviews on Test cases and Test plan to ensure requirement coverage.

· Conducts code reviews on Automated scripts with QA team.

· Providing walkthrough to internal QA team on prepared DOU’s and Automated scripts and Business components.

· Execution of Functional, System, Integration & Regression Test Cases to validate the Functionality of application as per  the Functional Specifications.

· Involved and executing patch builds on Meijer labs Stores for bug fix validations.

· Executing batch run Automation scripts for Regression testing.

· Preparation of QA checklist before moving code to Prod.

· Tracking and documenting known application issues based on historical test results.

· Sending daily/Weekly/Monthly reports to stakeholders and Leadership.

· Executing each build enhancements in Meijer Rapidfill as well as in Workflow stores.

· Executing Prescription Transfer flows i.e between Meijer stores, Meijer Push and Outgoing Transfers.

· Executing Automated Robot Framework scripts in different labs and Analyze Test scripts results. 

· Validating Emdeon <>EPS Interface Testing and Verifying Rx filling data in EPS.

· Responsible to complete EPS Interfaces Testing in each release build prior Production deployment.

·  Executing IVR Interface Testcase to trigger refill Scripts.

· Responsible to complete Peripherals Testing in Meijer labs stores and share test results to Product Owners.

·  Process and Analyze Central Fill (CF) drugs data in SBMO web application to complete end to End process.

· Executing and verifying Patient Signature and Credit card on file for Payment functionalities at Point of sale (POS) terminals and Ensure Patient signature capture details in Pharmacy EPS -TX records.

· Identify and creating defects in TFS, Reporting to PDX dev to get it fix.

· Bug reporting in TFS and CRM Tool s.

· Reporting, Logging and Tracking of Defects.

· Involved in Server and Client Server logs collection for Dev ref to fix bugs.

· Task allocation and Progress tracking.

· Involved in understanding the new Enhancements review sessions.

· Executing Pharmacy Mobile app Text Test cases in different Platform i.e Android, IOS, Tablet and analyze respective EOPN Patient notifications to patients.

· Worked on Microsoft SQL Server, Oracle, Teradata database testing and data validation.

· Perform DB Testing and data validation with help of SQL queries for frond end EPS Rxfilling, Fill, Rphv, Credit card Transactions and Will call Tasks.

· Working on reproduce customer reported issues/cases in Test environments and working closely with development team to test fixed production issues.

· Identify Test cases for Automation and ETL Testing.

· Regression Testing and support.

· Involve in research, data analysis, and implementation for consulting projects.

· Initiate and maintain client relationships and execute project work plans in the field.

· Contribute as part of a team of software testers.

· Responsible to deliver end to end Testing test deliverables i.e Test cases, Test Plan, Test Strategy, Defect report, Test summary, Test closure, RTM, UAT cases, Test lab configuration setup, Automation scripts and Test results with all stakeholders.

· Providing client assistance in UAT Testing window and ensure to complete UAT testing in schedule without delay.

	Operating Systems
	Windows 7/XP

	Hardware
	SQL Server Data Tools, SQL Server 2008/2012,

	Software / Special Tools
	Zephyr, JIRA, Azure(VSTS),Microsoft Test Manager (MTM), Team Foundation Server 2015, VSTS, Oracle, SQL Server, Salesforce, UFT, Selenium Webdriver + Python, Apache JMeter, PyCharm, GIT, GIT Hub, PowerBuilder, Unix, Kanban, ALM, Salesforce, Bugzilla, Zendesk , POS, Lexmark Printers, Fujitu Scanner, 2D and PDF417 barcode scanners,MOD2,putty,QuerySurge.

	Languages
	Java, .Net, SharePoint, ORACLE and Unix commands.




Project -II
	Organization Name
	Capgemini America Inc.

	Client Name
	Meijer Inc.

	Project Name
	Meijer – Pharmacy T-Rx (Specialty Pharmacy Data Warehouse (DWH) System)

	Project Duration (From & To in Month/Year Format)
	July-2017 to Apr-2019

	Role/Title
	ETL/DWH Test Analyst

	Environment
	Oracle 10g/11g, DB2 , Snowflake, Teradata SQL Assistant, ETL-DataStage and VSTS .

	Work Location
	Grand Rapids, MI, USA-49544

	Project Description
	Meijer is a regional American supercenter chain with its corporate headquarters in Walker, Michigan, in the Grand Rapids metropolitan area. Meijer Pharmacy is part of Meijer Retail and Since 2006, the Meijer pharmacy has dispensed more than 36 million free prescriptions, saving customers an estimated $498 million. Meijer Pharmacy using EPS application to dispensed Specialty and Controlled Substances drugs to Patients.
  T-Rx is a Teradata specialty and scheduled drugs Pharmacy Data warehousing Project and it is in development & QA Phase. DWH is Planned to hold 10 years of Patients, Prescribers, Spl drugs, transfers from Meijer to External, Vice-versa and Prior_Auth data, Third Party Insurance and Claims data for Business reports and Vendor reports. Since source data has been souring and loading into Worktables and Staging Teradata layers from couple of data sources such as DB2, Oracle 10g, Snowflake and Gizemo databases on scheduled basis daily. The goal of this project to hold 10 years of Pharmacy data and PHI data in secure way for Business needs, daily, weekly and monthly Vendors reporting and analyzing data flows between EPS and Care-Rx survey data.
 

	Responsibilities
	· Reviewed Business Requirement Document (BRD) for accuracy and Completeness.
· Developed Test Plans, Test scripts and executed the test scripts for Pharmacy – T Rx Teradata DWH Project.
· Attending Agile Process -PI Planning, Sprint’s backlog grooming sessions, Spike, Enabler and Feature Objectives discussion meetings.

· Thorough out the project in various iterations/Sprints – conducted system testing, integration testing, functional testing and integration testing.

· Extensively interacted with developers, business& management teams to understand the Spl Pharmacy T-Rx project business requirements and ETL design document specifications.

· Write Test cases in VSTS /MTM and Conduct peer review with QA team and Review with Product Owners before resume QA on deployed build in Teradata QA env.

· Written test cases to test and validate pharmacy DWH data in EPS application.
· Developed SQL queries /scripts to validate the data such as checking duplicates, null values, truncated values and ensuring correct data aggregations.

· Performed Count Validation, Dimensional Analysis, Statistical Analysis and Data Quality Validation in Data Migration.

· Extensive SQL querying on Staging, Work and Integration Datawarehouse layers.

· Developed complex SQL queries for querying data against different data bases for data verification process.
· Prepared the Test Plan and Testing Strategies for Data Warehousing Application.
· Defects identified in Teradata Test environment are communicated to the developers using Agile process VSTS – Defects module.
· Prepared daily status reports with details of executed, passed, and failed test cases and defect status.
· Extensively used and developed SQL scripts/queries in backend testing of Databases.

· Extracted data from various sources like Oracle, flat files and DB2 server.

· Worked on issues with migration of Data from development to QA-Test Environment

· Prepared daily status reports with details of executed, passed, and failed test cases and defect status.

· Creating test cases for ETL mappings and design documents for production support.
· Setting up, monitoring daily incremental test data and using Job Control System in Teradata Development/QA/Prod.
· Participated in regular project status meetings and QA status meetings.

· Ensured Error logs and audit tables are generated and populated properly.
· Prepared Regression Suite and test data for T-RX DWH Regression Testing.

· Performed UAT and Regression Testing.

· Involved in Troubleshooting, resolving and escalating data related issues and validating data to improve data quality.

· Tracking and reporting the issues to project team and management during test cycles.  


	Project -III 
	

	Organization Name
	Capgemini India Pvt.Ltd

	Client Name
	Capgemini

	Project Name
	AOSMO -SMaaS

	Project Duration (From & To in Month/Year Format)
	March-2015 to June-2017

	Role/Title
	Senior Consultant

	Work Location
	Bangalore

	Project Description
	It’s a project owned by CAPGEMINI. The main Moto of AO-SMO is to show the incident tickets of various clients in the dashboard named COMMAND CENTER (IMSCC). The View of dashboard is shown in various modules like Daily Dashboard, Realtime Dashboard, SLA Scorecard, and SLAMTD etc. .  It utilizes internet technologies and browser software to distribute rich, interactive reports and applications. The Command Center reporting tools bring leading-edge internet technologies together, allowing users to quickly access information efficiently. It’s a service management office. Project involves in 3 activities.
1) Development - Enhancement of the Command Center from UI perspective.

2) Transition - On Boarding new clients to Command Center

3) Run - On going support for clients.

	Responsibilities
	· Task allocation and Progress tracking.

· This involved in understanding the requirements for various Transitions (Clients) in AOSMO Project. 
· Analyze and Review the Software requirement Specifications documents.

· Preparation of Test Plan, Test Cases and RTM in Excel and Uploading in T-Room.

· Executing Test Cases to validate the Functionality of application.

· Reporting, Logging and Tracking of Defects. 
· Execution of Functional, System, Integration & Regression Test Cases according to the Functional Specifications.

· Preparation of QA checklist before moving code to Prod.

· Identify Test cases for Automation and ETL Testing.

· Regression Testing and support.
· Defect Management, Defect Tracking and Defect Reporting using QC and Zendesk.

· Involved in  the ETL testing with following operations: 
· Count check 
· Reconcile records with the source data 
· Data type check 
· Ensure no spam data loaded 
· Remove duplicate data 
· Check all the keys are in place 


	Operating Systems
	Windows 7/XP

	Hardware
	 SQL Server Data Tools, SQL Server 2008/2012, 

	Software / Special Tools
	SQL Server Data Tools, SQL Server 2008/2012, Integration Services (SSIS), MSBI and Logi, Service Now, Micro strategy, SSRS BI.

	Languages
	 Java, .Net, SharePoint and ORACLE



	
	

	
	


Project -IV
	Organization Name
	Mindtree Limited

	Client Name
	Cisco

	Project Name
	Centralized Ticketing System (CTS)

	Project Duration (From & To in Month/Year Format)
	April-2014 to Jan-2015

	Role/Title
	Test Specialist

	Work Location
	Bangalore

	Project Description
	The Centralized Ticketing System (CTS) is an application designed to provide an efficient method for preventing and resolving problems on the AT&T Mobility network, including trouble ticketing, outage reporting, abnormal event analysis, and data maintenance. 
The Centralized Ticketing System (CTS) is a Remedy-based database that provides an efficient method for resolving problems and communicating network activities and events between CTS user groups. CTS is used for creating trouble tickets that communicate outages, customer problems, equipment problems, and scheduled maintenance.

	Responsibilities
	· Writing and executing test cases
· Identify Test cases for Automation.

· Regression Testing and support.
· Writing scripts and debugging.

· Reviewing Test scripts.

· Defect reporting, Executing Framework and Analyzing Result. 
· Preparing script execution report.

· Analysis and Reviews of User requirements.

· Involved in writing, reviewing of Manual test cases.

· Prepared Test plan, Test case design and execution for each release.

· Responsible for ST / IPWT testing 
· Involved in Functionality, Regression Testing & Retesting.

· Interacted with developers for assisting them in the identification, simulation, resolving and tracking of problem events.

· Logged and tracked defects using Clear quest (CQ).

· Defect Management, Defect Tracking and Defect Reporting using QC.

	Operating Systems
	Windows 7/XP

	Hardware
	SQL Server Data Tools, SQL Server 2008/2012,

	Software / Special Tools
	ORACLE 10/11g and SQL server, CDETS, Rally Dev, Unix commands and putty.

	Languages
	.Net, Java


Training and Seminars

· Completed SAFe Agile 4.0 training and Certified.

· Attended CCNA and Network Security Trainings.
· Attended GIT and GitHub Training.

· Completed relevant Capgemini Internal Trainings (Azure cloud, cloud operation, ELK) 
Certifications

· Certified on SAFe 4.0 Practitioner.
· Certified on ISTQB Foundation Level.
· Certified on HIPAA.
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