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Objective  
 
· To be part of a growth-oriented organization that appreciates quality performance.  
· To put my professional skills to the optimum use either as a team or as an individual.  
· To work in a creative, challenging and globally competitive environment where I can constantly learn and successfully deliver solutions to problems.  
 
In Brief  
 
• IT professional with an objective of perfection, a higher degree of accuracy and a strong urge to serve in the Systems Management of an Organization. Besides having a strong educational background, have an excellent past work record, good personality traits & strong interpersonal skills.  
 
Professional summary  
 
· Possess 6 years of experience managing in large SCCM environments.   
· Administering and troubleshooting SCCM infrastructure as an L2 engineer.  
· Knowledge of Networking concepts (Subnets/Supernets/AD Site)  
 
Career Highlights  
 
• Received Award for Best Performer (2015-16) in Wipro. 
 
Experience Summary / Roles / Responsibilities:  
 
WIPRO  
 
SCCM 2007 /SCCM 2012 
 
· Deploying and configuring new site servers and roles.  
· Troubleshooting issues with SCCM components.  
· In-depth troubleshooting knowledge on Packages/Application deployment issues.  
· Configuring Automatic Deployment Rules (ADR) for Patching.  
· Creating custom reports based on business requirements.  
· Creating query-based collections (WQL) based on demand.    
· CM client rollout and troubleshooting the failures.    
 
In AstraZeneca 
 
SCCM 2007 /SCCM 2012 
· Deploying and configuring new site servers and roles.  
· Troubleshooting issues with SCCM components.  
· In-depth troubleshooting knowledge on Packages/Application deployment issues.  
· Configuring Automatic Deployment Rules (ADR) for Patching.  
· Creating custom reports based on business requirements.  
· Troubleshooting replication issues (DRS).  
· Remediating the non-compliant machines to achieve the defined patch compliance percentage.  
· Hands on experience about SCCM upgrades. 
· Configure Backup and recovery the SCCM site DB 
· Creating query-based collections (WQL) based on demand.                                                          
· CM client rollout and troubleshooting the failures.                                                                   
· Creating, deploying and troubleshooting configuration baselines.                                             
·  WSUS Clean up and health checks.  
· OS server upgrade to latest version 
 
Tools Usage Summary 
 
	Company 
	Project 
	Tools Used 

	WIPRO 
	CITI BANK (2013 Oct  to 2016 Oct) 
	HPCA,SCCM 

	ASTRAZENECA 
	Internal (2016-Nov to 2018 Aug) 
	SCCM 

	TCS
	Shell (2023 Feb to 2023 Aug)
	MECM


 
Career Profile 
 	 
	Dates 
	Organizations 
	Roles 

	2013 Aug- 2016 Nov 
	WIPRO  
	System Engineer 

	2016 Nov- 2018 Aug 
	ASTRAZENECA 
	I&O Analyst 

	2023 Feb – 2023 Aug
	TCS
	I&O Analyst


 
Qualification 
 
	Degree & Date 
	Institute 
	Major &  Specialization 
	Percentage 

	B.E – 2013 
	KSR college of Engineering, Namakkal. 
	ECE 
	85% 

	HSC – 2009 
	Veveaham Hr. Sec. School, Dharapuram 
	PHY, CHE, MATHS, CS 
	92% 

	SSLC – 2007 
	Veveaham Hr. Sec. School, Dharapuram 
	MATHS,SOCIAL, SCIENCE 
	91% 


 	 
 
Personal Details 
 
 Name                     : Aishwarya KPR 
Marital Status       : Married 
Native                    : Karur 
Nationality             : Indian 
DOB                        :15/10/1991 
 
 
Declaration  
 
I hereby declare that all the information provided above is true to the best of my knowledge and belief. 
 
 
 
 Date   : 18/09/2022                                                                                                      Regards, 
Place  : Karur                                                                                                                AishwaryaKPR

 
