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AGMINISTRATOR




E- Mail ID:
Phone No:  713-997-8104  
Professional Summary:

· 7 years of experience in the field of IT industry which includes 6+ Years of experience as a Salesforce Developer/Administrator in SalesForce.com CRM Platform across multiple industries involving building, customizing, developing and administering on cloud applications and experience on development of software applications using JAVA.

· Experience in working across various SFDC implementations covering Sales Cloud, Service Cloud, and Marketing Cloud and Chatter applications.
· Hands on experience in development by implementing APEX Triggers, APEX classes, wrapper classes, controllers, Visual Force, Force.com IDE, Apex Test Classes, Batch Apex for data processing and writing queries in SOQL and SOSL, customized queries to avoid governor limits.

· Good experience in developing salesforce Lightning Apps, Components, Controllers and Events using the aura framework.
· Experience in developing Lightning Web Components.
· Experience in creating Objects, Fields, Page Layouts, Record Types, Workflows, Approval processes, Validation rules, Email Services, WSDL, Roles, Profiles, Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports and Dashboards.
· Used Salesforce Lightning Design System (SLDS) for developing Lightning Components, Actions, Event and Server-Side Controller. 

· Experience in SFDC Integration using Web Service and Apex Programming Salesforce.
· Experience in web technologies like HTML, XML, JSP, JSF and JavaScript and also experienced on working with data structures to manage large amount of data efficiently. 
· Experience in different aspects of Web Services (XML, WSDL, SOAP, and REST).
· Worked with Jenkins and code versioning tools to achieve CI/CD within different Salesforce orgs and experience in GitHub, Jenkins, and Ant for version control and traceability usage.
· Expertise in developing SOAP and REST apex web services classes and tested using tools like SOAPUI and Workbench.
· Experienced in Data Migration from other applications to Salesforce using Apex Data Loader.

· In-depth experience in CRM business processes and developing Salesforce CRM App Exchange applications, Service and Sales Cloud Functionalities and also good in configuring and administrating Salesforce CRM environment.
· Experience with Apttus CPQ to oversee design, estimating, citing, rebates, motivating forces, and recommendations on any gadget. 
· Competent in analyzing and creating narrative Use Cases, Use Case Diagrams, Activity diagrams, class diagrams, Data/Flow Diagram using UML Tools like MS Visio.
· Experience in Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, salesforce support communities and Chatter groups.
· Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records.
· Strong Salesforce ecosystem knowledge and integration components (APIs, Apex controllers, Apex Web Services, data loaders, etc.) including performing multiple complex data migrations and integrations to develop macro's, creating widgets.
· Managed Sandboxes for development, testing and training purposes. 

· Experience working in Agile Environment involving in Daily Scrum and planning sessions.

· Hands on experience in effectively managing all the organization security related issues such as Session Management, Login History, Login Access Polices, Reset Passwords, Grant Account Login Access, Reset Security Token and View Setup Audit History.
· Experience in SFDC configuration and Maintenance activities that includes User Management, Role hierarchies, Permission Sets, Security, Profiles and Sharing rules.

· Experienced in Object Oriented Analysis and Design and Object-Oriented Programming and Design Patterns under MVC (Model View Controller) Architecture.
Technical Skills:

	CRM tools
	Force.com, sales cloud, service cloud, marketing cloud

	Salesforce.com Development
	Apex language, Apex Triggers, Apex Classes, Controllers & Extensions, Apex REST & SOAP web services, SOQL, SOSL, Visualforce (Pages, Components & Controllers)

	Salesforce.com Administration
	Reports & Dashboards, Validation rules, users, roles, profiles, deployment (change sets), workflow rules, approval process, sandbox refreshments, apex data loader, import wizard, packages, custom apps, custom labels, sharing settings, communication templates

	Lightning Development
	Salesforce lightning design system, lightning components, aura framework, JavaScript controllers, server-side controllers

	Tools/Utilities
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production), Tableau

	Languages
	Apex, Ajax, Java, JSP, XML, HTML, CSS, Bootstrap

	Databases
	Force.com DB, Microsoft SQL Server 2008/2012


Professional Experience:

Client: TD Ameritrade, Omaha, Nebraska                                                                                                   Sep 2019 – Till Date
Role: Salesforce Developer/Admin

Roles and Responsibilities:

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects and Custom objects of SalesForce.com.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Components.
· Created picklists and page layouts and coupled them using Record types and Develop reports, dashboards, and processes to continuously monitor data quality and integrity.

· Used to be part of sales cloud we have implement the lead management like assigning the leads using the custom leading assignment process. And custom lead conversation process& Account Management opportunity management. 

· Created test scenarios on Sandbox environment and used Force.com Component Deployment Wizard for migrating data between Force.com, IDE and Sandbox environment.
· Worked on configuring standard Salesforce Chatter and customizing it by including custom logics on chatter objects using triggers, Classes and VF Pages.
· Proficient in wide range of languages and technologies such as Apex, Visual force, Java, HTML, CSS, AJAX, DOM, and JavaScript.
· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.

· Used CSS in HTML code to better manage look and feel of web pages and used to work extensively in force.com sites with Customer community and performed Data migration using Import wizard, Data Loader and scheduling timely data backup operations using Apex scheduler.
· Hands on working with Standard Sales Analytics application and Service Analytics Application in Einstein Analytics (Wave Analytics) developing Wave Apps, Datasets, Lenses and Dashboards in Einstein Analytics.

· Integrated with Data Loader to migrate data from Oracle to Salesforce database configured in Oracle application to Salesforce platform; migrated leads, accounts contacts to Sales Cloud using third party tools.
· Implement on working across various SFDC implementations that are covering Sales cloud, Service Cloud and Apttus CPQ.
· Deployed with full Salesforce Development Life Cycle (Analyzing business requirements and planning functional requirements, Design & Implementation of a solution, Testing, Change Management and Data Migration).
· Used priority and risk for each requirement. Used Attribute Matrix, Traceability Matrix for viewing the effects caused by a requirement change.

· Worked on Various objects Related to APTTUS Configuration & Pricing management, like: Agreement, Incentive, Price Rule, Price Rule entry, Price Rule Set.

· Created Custom fields, pick lists, dependent pick lists, and validation formulas to the custom objects and generates profiles and implemented Object and field level security to hide critical information.

· Expert in creating Business Requirement Document (BRD), Functional Specification Documents (FSD), Use Case Diagrams, Sequence Diagrams and Activity Diagrams using Rational Rose and MS Visio.
· Hands on experience in conducting Joint Application Development (JAD) sessions with End-users, SMEs, Developers, QAs and other stakeholders for project meetings.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users and Worked on configuration and security aspects of Salesforce.

· Followed Scrum Agile methodology for the iterative development of the application and participated in weekly Sprints, daily stand up meetings.
Environment: Saleforce.com platform, Apex classes, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Inside sales telephonic plug-in, Java Script, Zuora CPQ, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, SOAP, Sandbox data loading, Eclipse IDE Plug-in.
Client: Choice Hotels International, Scottsdale, AZ                                                                               June 2018 – Aug 2019
Role: Salesforce Developer/Admin

Roles and Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
· Designed, developed, test and deployed custom salesforce applications using APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application.
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Profiles, Roles, Users, Page Layouts, Email Services, Approval Processes, Workflows, Tasks, and Events, Leads, Campaigns, Reports and Dashboards.
· Built reusable UI components and pages with Lightning component framework.
· Worked on Sales Cloud and Service Cloud.
· Involved in querying sales force tables using SOQL & SOSL queries using Force.com Explorer
· Embedded Lightning Components in Visual force page by using new Lightning Out feature by event-driven programming.
· Developed Salesforce Lightning Applications using Lightning Components, Controllers and Events and used custom CSS in the components.
· Experience on all CRM tools (JIRA, Confluence, Artifactory, SVN, Maven, Jenkins, ANT, Git, GitHub, Visual Studio) and their usage ensuring traceability, repeatability, quality, and support.
· Analyze large volumes of data and developed dashboards using Salesforce Einstein Analytics
· Worked on custom objects that make it easy to model financial accounts, roll up financial information for clients and groups and track customer goals.
· Used Rest Web services to flow the Data from salesforce to Connected App.
· Followed QA process to ensure emails are rendered as insisted across all email clients and screen resolutions.
· Good with Configure Price Quote (APTTUS-CPQ) Product and Pricing, also understand configuration settings as they relate to business requirements, also good with standard Quote/Proposal creation process.
· Extensively used Agile Scrum methodology to reach our business team goal by gathering day-to-day requirements and building them using Force.com platform. 
· Developed and implemented the Salesforce solution from end-to-end and responsible for architecting the CRM technical solution based on project requirements and industry best practices.

· Worked on Data Loading Activities using salesforce.com Import Wizard, Force.com Data Loader, Informatica Cloud, Workbench & Data Loader.
· Worked on data warehouse QA process and different levels of testing like Functional, Regression and Integration testing with business scenarios.
· Used Force.com Web services API for implementing web services to integrate with legacy systems.

· Involved in the Data Transformation and Data Cleansing activities while transferring the data from the external system into Salesforce.com using Apex Data Loader.
· Used Community Cloud in order to perform computing types of applications, massive data simulations with data rich, real-time visualizations.
Environment: Saleforce.com platform, Custom labels, Custom Metadata, APTTUS-CPQ, salesforce.com Data Loader, Service Cloud, Workflow & Approvals, Lightening Components Email Services, Security Controls, HTML, JavaScript, WSDL, Sandbox, XML, Soap UI, Eclipse, Oracle 10g,

Client: H&R Block, Kansas City, MO                                                                                                            Jan 2017 - May 2018
Role: Salesforce Developer/Admin

Roles and Responsibilities:
· Performed analysis, design, solutioning and development of user functional requirements and prepared technical design document.

· Written SOQL, SOSL queries which are required in the Apex Classes, Triggers, Batch and Schedule classes. 

· Implemented Communities and built external pages. 
· Designed and developed Apex Classes, Utility framework classes, Apex Triggers and Visualforce pages, Components in the application.

· Written Apex Batch, Schedule class to handle bulk logic on Account Teams.

· Worked on salesforce custom mobile app development for displaying Public Account pages. 

· Used components like Page Block, Page Block Table, Page Messages, Action Region, Output Panel, Command Button, Action Support and Action Function in the Visualforce page. 
· Configured Apttus templates, using conditional segmenting, dynamic document assembly, smart clauses, smart fields, and should be able to migrate templates from lower instances to production.

· Worked on configuring Apttus Intelligent Workflow Approvals and Standard Salesforce Workflow approvals.

· Enhanced UI using CSS, HTML, Visualforce components and used JavaScript, jQuery for front-end validation and control page level sections based on the user input.

· Designed and performed rollout from Salesforce classic to Lightning, developed Lightning components using Aura framework, Lightning app builder and Lightning Design System for styling. 

· Implemented Custom Settings to store Trigger Activation/Deactivation data and store Last Runtime Datetime of the queries used in Apex Batch class. 

· Prepared various test cases to test the functionality of the code in accordance to the governor's limits and achieved 90% code coverage on an average always.

· Designed and configured – Custom Tabs, Objects, Record Types, Picklists, Dependent Picklists, validation rules.

· Performed administration tasks: Creating Users, Roles, Profiles, Permission Sets, Sharing Rules and Key Management. 

· Configured Connected App for OAuth based Authentication of salesforce for external applications. 

· Created Email templates which are used in Email Alerts in Workflow and Approval process.

· Created Workflow Rules, Approval Process, Process Flows and related Actions Tasks, Email Alerts, Field updates and Outbound messages to automate the business process.

· Implemented Single Sign-On (SSO) in multiple Salesforce instances using SAML 2.0.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Deployed the changes from Sandbox to Production using Change Sets, Ant Migration tool/Script, and Eclipse Force.com IDE tools.

· Worked on troubleshooting production issues and fixed the issues within the time frame and moved to production.

· Experience in using Data loader and cleansing and de-duplicating Bulk loads.
Environment: Saleforce.com CRM, Apex Classes, Visualforce Pages, Custom Component, Custom Objects, Tabs, Page Layouts, Web Services, WSDL, SOAP, REST, Communities, Reports, Dashboards, Sandbox, Eclipse IDE Plug-in, Apex Data Loader, Git.

Client: Anlage Infotech (India) P Ltd, India                                                                                          March 2013 - April 2015
Role: Salesforce Developer/Admin

Roles and Responsibilities:
· Worked as enhancement team member and performed the roles of Salesforce.com Administrator and Developer in the organization.
· Worked on various Salesforce.com Standard Objects including Accounts, Contacts, Reports, Dashboards, Events and Tasks.
· Developed various Apex classes, Controller classes and Apex Triggers for various 
 functional needs in the application.
· Developed various Custom Objects, Formula fields, Master-Detail, Lookup relationships, 
 Tabs, validation rules.
· Created various Profiles, Roles, Page Layouts and Configured the permissions based on the organization hierarchy requirements.
· Designed   and   deployed Custom   tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages.
· Created Workflow rules and defined related workflow actions like task creation, sending email alerts and field updates.
· Implemented Pick lists, Dependent Pick lists, lookups, Master detail relationships, validation and formula fields to the custom objects.
· Created email templates and inbound emails using Visual Force for clients and customers.
· Enabled Chatter for the Organization and to effectively communicate with the users in the Organization.
· Worked with SOQL&SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.
· Involved in resolving issues found during Unit Testing & User Acceptance Testing (UAT).
· Implementation of Cast Iron for loading the data.
· Developed business documents for Salesforce.com Custom objects.
· Worked on different portals like Self Service Portal, Partner Portal and Customer Portal.
· Implemented Salesforce.com web services client using Sales force web services API, Java, XML and partner WSDL.
· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel.
· Provided the training to Business users about the system and giving demo to users before a new feature is deployed to Production.
Environment: Salesforce.com, Apex Language, Visual Force (Pages, Component & Controllers), Custom Objects, Page Layouts, Force.com IDE, Sandbox data loading, Security Controls, Eclipse IDE Plug-in, Reports, Dashboards, Sandbox. 

Client: Atos Syntel Ltd, India                                                                                                                       April 2012 - Feb 2013
Role: QA Engineer                                                                      

Roles and Responsibilities:
· Designing test cases as per requirements.

· Identifying and logging bugs in ALM.
· Writing Automation Test Scripts using Selenium, Java
· Handful of experience on working with Agile Methodologies.
· Test Execution (Executing test cases, logging defects and retesting test Defects).

· Gathered information from Client for feedbacks/CR and defects.

· Writing Test Scenarios & execution of the same for all kinds of new sub modules and Defects.

· Expertise in testing cross-browser compatibility.
· Work closely with product owner in backlog management and continuous delivery of features.

· Regression testing was performed after each new build of the application.

· Preparing bug summary reports and release notes. 

· Performing Load/Performance testing.
· Extensive experience in coordinating testing efforts, responsible for test deliverables, status reporting to management and issue escalations.

· Involved in daily demo meetings and coordinated with the team to run smoothly with no issues.
Academic Chronicle

Bachelor of Engineering (Computer Science) from Anna University(2003-2007)
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