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· 2 years of professional experience as a Business Analyst with expertise in transforming business process requirements into Functional Requirements, Functional Specifications, Business Process Mapping and Modeling for application development.
· Knowledge of different Software Development Life Cycle (SDLC) methodologies like Agile and Waterfall.
· Proficient in creating business requirement documents BRD, functional requirements document FRD, Software Requirement Specifications (SRS), Use cases diagrams, Activity diagram, Class diagrams, and Sequence diagrams.
· Experience in data analysis, data visualization using Tableau and Power BI, model building with machine learning algorithms for prediction. 
· Capable in HP Quality Center tool for all the test management activities like Release Planning, Test Planning, Test case Execution, Requirement Traceability Metrix (RTM).
· Working knowledge of version control systems like Git and defect tracking system using JIRA.
· 

vatan.s@cvemail.com



CA 


SKILLS


Methodologies:
SDLC, Agile, Waterfall


Reporting Tools:
MS Project, MS Office, MS SharePoint, MS Visio



Visualization Tools: 
Tableau, Power BI


Documentation:
FRD, BRD, SRS


Analysis:
Cost/benefit analysis, GAP analysis, Risk Analysis, Impact Analysis


Tracking and Other Tools:
Jira, Rational Clear Quest, HP Quality Center, JAD, RTM, UAT, SQL


Operating System:
Windows, Linux








EXPERIENCE



AmerisourceBergen, CA
Business Analyst
Jan 2021 - Current



· Used Agile methodology for repeated testing and created, maintained, and executed manual test scripts.
· Generated reports using tableau for managers to improve the customer service and to improve the website.
· Used JIRA for bug tracking and fixing in project management.
· Developed Tableau dashboards & reports to show the analysis insights.
· Importing and Exporting Reports from SharePoint and Access.
· Authored the Business Requirements (BRD), User Requirements and Functional Requirements (FRD).
· Drafted Narrative Use Cases and created UML diagrams such as Use Case Diagrams, Sequence diagrams and Flow Diagrams (Business/System) using MS Visio.
· Worked on so closely with PMO and help maintain project portfolio and portfolio data analyst in MS Project and MS Excel. 
· Performed Gap analysis for the modules in production conducted a feasibility study and performed impact analysis for proposed enhancements.







EDUCATION


Masters of Science In Information System
California State University, Fullerton, CA

Bachelors of Information Technology
Mumbai university, Mumbai, India







Draxo Infotech, India
Business Analyst
Jan 2018 - July 2019



\· Prioritized requirements to be developed according to Waterfall methodology.
· Utilized Power BI to design multiple scorecards and dashboards to display information required by different departments and upper-level management.
· Designed and implemented data models and reports in Power BI to help clients analyze data to identify market trends, competition and customer behavior.
· Good working with Microsoft office automation tools- Excel, Access, PowerPoint and Project for the facilitation of the project needs.
· Wrote and executed unit, system, integration and UAT scripts in a data warehouse projects
· Involved in support of System testing when performed on the entire system in the context of a Functional Requirement Specification (FRS) and System Requirement Specification (SRS).
· Coordinated the running of scripts in HP Quality center through the project life cycle.
· Assisted the project manager in documenting meeting agenda and minutes of the meeting.
· 












2010 - 2020
COMPANY NAME HERE, CITY/COUNTRY
JOB TITLE HERE
· Worked in Waterfall Methodology to meet timelines with quality deliverables.
· Used Ajax model popup for adding and modifying products, clients and orders.
· Used various bootstrap components like accordion, date picker, time picker, alert, buttons, modal and also react-bootstrap components.
· Implement the web application using MERN Stack technologies (MS SQL, Express, React, Node.js) along with HTML, CSS, JavaScript, jQuery, Bootstrap and other web technologies.
· Involved in design, implementation, integration, testing and deployment phases of the software using ASP.NET MVC architecture, IIS.
· Developed Enterprise Web Applications in ASP.NET MVC Pattern Architecture.
· Developed Core logic in C# for the business layer and generated DTOs for the backend Models.
· Used Node.js as a proxy to interact with Rest services and also interacting with Database and Build RESTful API services be using ASP.NET Core.
· Used Json web tokens in order to validate the request through API.
· Created Single Page Applications (SPA) using React, Redux and React Router.
· Developed web application using multi-tier architecture, C#, ASP.NET MVC
· Developed reports using MYSQL databases.
· Worked on creating various types of indexes on different collections to get good performance in Mongo database.
· Involved in creating the database schema and table structures in various cycles using SQL Server.
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