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PROFESSIONAL SUMMARY 

· Overall 8.5 years of software experience in analysis, design, development and manual test experience which includes 4.5 years of Administration and development experience with Salesforce.
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Worked on the designing of Custom Objects, Custom Tabs, custom fields, rolebased Page Layouts, Custom Reports, and Report Folders, Report extractions to various formats, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Created the Validation Rules, Approval Process, workflows for automated lead routing, lead escalation and Email Alerts.
· Designed various Webpages in Visual Force for functional needs within Salesforce. 
· Designed and developed Apex Triggers for various communication skills and trouble-shooting capabilities,and Lightining aura components
· Worked on creating lightening pages inside lighting community builder.
· Solid background in Object-Oriented analysis & design and development of applications using Web sphere, Web logic 8, Tomcat, Oracle, Sybase.Lightening aura components.
· Functional needs in the application.
· Involved in Unit Testing and Test Coverage for triggers.
· Experience working with Force.com IDE, Data Loader, Import Wizard and salesforce.com Sandbox Environments.
· Experience in HTML, CSS. Efficient in SOQL and SOSL. 
· Implemented LWC component by using modern JavaScript with SLDS style.
· Excellent team player, self-motivated, quick learner and good communication skills.
·  Having Experience in Frameworks of Struts, Spring and Hibernate.
· Expertise in configuring and deploying distributed systems on Web logic 8.1 Application server, J boss application servers along with Apache web server, Tomcat web servers
· Experience in developing front-end web applications using HTML, Java Script, JSP and CSS.
· Proficient in writing SQL queries.

EDUCATION

BSC (Science)						                    July 2008 – June 2011
Acharya Nagarjuna University, India.


PROFESSIONAL EXPERIENCE

Employer: Sparky node Analytics Pvt ltd.  	             	            December 2021 – Present
Client: Caterpillar 		
Role: Senior Lead Developer

Description:  This application is complete development application in agile model. We are implementing the functionalities of complete machines information and storing its related infrastructure items data. 

Roles and Responsibilities
· Analysing the user stories and breaking in to the tasks.
· Implementation of tasks in customization and configuration based on user stories.
· Implemented the customized functionalities using Apex, Visualforce and Apex triggers                                      
· Implemented the code coverage and deployment process using change sets.
· Enabled the community’s functionality to users and also based on their licences.
· Using the configuration part provided the additional features to diff users by applying the permission set. Implemented the knowledge management through batch job and scheduled jobs.
· Using Target process tool for storing and updating the defect trackers and user stories and project updates.
                       	                       
Employer: R1 RCM           	                                                                      May 2020 – December 2021 Client:	R1 RCM           		
Role: Senior Coding Analyst 

Description:  Purpose of this project is to provide support solutions for cases raised, opened, escalated by BPS team to Expert Group. Upon receiving cases/tickets from BPS team, Expert group will own tickets and provide appropriate resolutions for those cases. Once solution identified Expert group team will send case/ticket status back to BPS team. Being an Expert Group member handled hundreds of cases and provided solutions.   

Roles and Responsibilities
· Analysing the case requirements and providing the appropriate resolutions
·  Observing the severity levels of the cases
·  Acting as Floor support to help the BPS team for give the quick solutions 
·  Acting as Expert Group lead for tracking the all cases 
·  Handling the cases and attaching the related articles for those cases.
·  Working as Expert Group lead for maintain the queue and assigning to the Expert team

			                                                                                  
Employer: Adroit Global Solutions				                 December 2017 – October 2019
Client: USA Texas.
[bookmark: _heading=h.1fob9te]Role: Process Associate level-2

    Description:     Purpose of this project is customers will give the source files so we have to store those
    In to the DB library. They will provide source files then client will send quotation. If quotation is ok 
    Then customer gives approval. Then those source files become assets. Those assets will store in to the DB.

Roles and Responsibilities

· Played the role of Salesforce.com Administrator, Analyst, and Developer.
· Involved in gathering and documenting requirements from users, designed UML and use-case diagrams.
· Led discussions with the team about feasibility and effective way of leveraging Saleforce.com CRM features to best serve the purpose of the requirement.
· Developed Salesforce.com custom application using Apex, Visual force and AppExchange.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
· Developed various Custom Objects, Reports, Tabs, Components and Visual force Pages and Controllers for different user profiles based on the need in the organization.
· Configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.
· Created page layouts, validation rules, email templates, workflows, approval processes and lead assignment rules as per the Business requirements.
· Creating and managing profiles, roles, visibility settings.
· Implemented and used Salesforce.com web services to transfer data.
· Implemented data migration using Informatics on demand and data loading using Data loader, import wizard.
· Used CRM fusion, Dupe Blocker and demand tools to manage duplicates, mass edit and delete records, convert leads etc. 
· Used the sandbox for testing and migrated the code to the deployment instance thereafter.
· Performed user acceptance testing by conducting and leading Surveys.
· Provide training and support to users on how to login, access and effectively use the System.
· Performed Data Integration using Big Machines tool.

       Employer: Adroit Global Solutions				      December 2017 – October 2019
       Client: USA Texas.
       Role: Process Associate level-2


   Description: Purpose of this project is used to provide the facility to order new products through online. 
   We developed the online application for it. We have modules like Select Products, Address Search, 
   Check   Availability, Order Details, Product Details, Confirm Order.




Roles and Responsibilities
	
· Involved in business requirement gathering, analysing the requirement, documenting the requirements.
· Designed and developed Apex Classes, Controller Classes, Apex Triggers and Visual Force Pages for this application.
· Developed workflows and approval processes for various policy managements.
· Configure Role based Authorization on Object/Field Level. 
· Coded APEX triggers and s-controls, created rule based automated workflows.
· Created email templates and inbound emails using Visual force for the clients and customers. 
· Integrate of Application (OE modules) with Salesforce.com with using SOAP Client. 
· Development and integration for policy Report Customization.
· Providing ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflows, Triggers. 
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