

Mukesh Kumar
Salesforce Commerce Cloud (Demandware) Developer

Experience		: 6.5+ years’ Experience.

Certification :           : Salesforce Certified B2C Commerce Digital Developer.

EmailID                      :muk72041@gmail.com



CAREER OBJECTIVE:	

· Scaling new heights of success and leaving a mark of excellence in assignments, which involve analytical capabilities and professional growth. 
· Apply my expertise in the area of SFCC (Demandware) web-Application development from design to implementation and providing successful solutions in a timely manner. 

.
PROFESSIONAL SUMMARY
 
· Having 6.5+ years of IT Experience in the Salesforce B2C E-Commerce Platform, I'm a Salesforce Certified B2C Commerce Developer and Carry Great experience in end-to-end applications development and Support and Maintains in both SFRA and SGJC Architecture Framework. Also Having working experience in Headless Architecture of SFCC OCAPI
· Very good knowledge in SFRA (Worked on 4 Implementation Project). Trained around 50+ resource in SFRA.
· Very good knowledge of Page Designer (an SFCC Drag and Drop utility introduced for Merchandisers recently). Did POC, Develop Homepage, PLP, CPL, PDP, Developed different Layouts, Assets etc. 
· Having good knowledge of OCAPI, Developed Link Cartridge for Mobile App Using OCAPI API.
· Worked on headless architecture-based Project using OCAPI.
· Pro-actively communicate and collaborate with clients to analyses information needs and functional requirements.
· Expertise in Demandware business manager. Configuring & creating preferences, promotions and Job schedulers, Workflows, Replications, Importing & exporting. 
· Experience on grooming team members, freshers and supporting peer in critical situations.
· Good Knowledge on handling calls with clients and BA to get business requirements.
· Strong debugging and problem-solving skills with excellent understanding of system development methodologies, techniques and tools. 
· Strong knowledge in Demandware and Expertise in third party integrations with SFCC. Developed Analytics Cartridge of Adobe and Responsys, Google Recaptcha version v2 and V3 based on SFRA.
· Mentor for more than 15 junior employees to ramp them up on SFCC(SFRA) and responsible for their successful Certification exam.
· Efficient in end-to-end development of software products from requirement analysis to system study, designing, coding testing, de-bugging, documentation and implementation.



Skills and Expertise 


	Cloud Based Ecom Platform 

	Salesforce Commerce Cloud (an Java/J2EE based e-        commerce platform)


	Programming Languages
	 Core Java, ISML, Digital Scripts, Pipelines and Controllers

	Web Technologies
	 JavaScript, JQuery, node.js

	Cloud Services
	Salesforce B2C Cloud.



Educational Qualification and Certifications:                                                                                                                                       

· Bachelor of Technology in Electronics and communication Engineering (B.Tech) (2010-2014) from WBUT College, Asansol Engineering College with 78%.

· Salesforce Certified B2C Commerce Digital Developer (Can be verified in salesforce trailhead website using my email address) 



Organizational Experience:


      Project Undertaken: 
· Project Title: Lululemon Athletica
             Description  : Lululemon Athletica is one of world’s Best and largest’ s athletic       apparel retailer Brands(specially of yoga pants and other yoga wear) based in US. 
         Platforms Used            : SFCC(SFRA)
        Technologies Used        :  SFRA and MuleSoft
         Team Size                     : 7
         Website                         : https://shop.lululemon.com/

         Responsibilities:


· Involved heading the track which includes start from scratch implementation.
· Implemented Facebook dynamic ads for this site which is used for displaying brand related products ads in Facebook.
· Worked on PLP, Search, PDP.
· Worked on complex 3rd Party Integration (Payment - CyberSource, CMS - Curalate, point of sale tools – Salesfloor, Website traffic control - QueueIt, Help Desk - live agent)
· Handled 3 Junior SFCC developer.
· Developed Adobe Analytics Cartridge from scratch (SFRA Based).

· Project Title: Lilly Pulitzer
             Description: Lilly Pulitzer is one of the Premium brands in clothing in USA. Specially for women: Beach Dresses, Accessories, Jewelry & Sandals. 
         Platforms Used              : SFCC(SFRA)
        Technologies Used          : SFRA 
         Team Size                      : 5
         Website                          : https://www.lillypulitzer.com/

         Responsibilities:


· Worked as a lead SFCC developer, started this project by Providing required estimations at the discovery phase also pro-actively involved in technical discussions to finalize the architecture.
· Engaged in client calls for technical discussions on daily basis.
· Worked on PLP, Search, PDP, Homepage. 
· Worked on complex 3rd Party Integration (Payment - CyberSource, CMS - Curalate, point of sale tools – Salesfloor, Website traffic control - QueueIt, Help Desk - live agent)
· Implemented Product badges the new feature on PLP page 
· Developed Bluecore Analytics Cartridge from scratch (SFRA Based).




· Project Title: PRIOS-DW Link Cartridge development.
             Description: Developed Link Cartridge for Mobile APP Using OCAPI. We have connected the storefront with PRIOS mobile app with the help of out of box OCAPIs API available in SFCC. This cartridge provides the features which are not available out of the box in SFCC. The Cartridge is certified By SFCC and available on SFCC Market Place.
          Platforms Used              : SFCC (OCAPI) 
          Technologies Used         : SFCC and iOS
          Team Size                        : 3
       

         Responsibilities:

· Worked as a lead SFCC developer, involved requirements gathering, Finalizing the Best Approach, Identify the proper OCAPI for the given req.
· Point of contact for iOS team and SFCC other resources.
· Did the needed Customization where out of the box APIs are not available or not fulfilling the purpose.



                                                   
· Project Title: Delsey Paris
Description: Delsey is a French company which manufactures luggage and travel accessories. It is based in Tremblay-en-France, in the Paris suburbs.
           Platforms Used              : SGJC(SiteGenesis Java Script Controller )
          Technologies Used          : SGJC 
          Team Size                      : 5
          Website                          : https://shop.delsey.com/
          
           Responsibilities: 

· Participated in requirement gathering, development, writing test cases and implementation. Point of contact for iOS team and SFCC other resources.
· Custom enhancements and support and maintenance.
· Daily sync-up calls with client for status updates.



Declaration


I hereby declare that the above-mentioned details are true and correct according to my knowledge.


Place:	Hyderabad.							             Mukesh Kumar
                                                                                                                         
