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Pardeep Rao

Senior Specialist/Consulant 

Los Angeles
Mobile: +1 213-271-8369

Email: pardeeprao@gmail.com
	Summary of Experience and Qualifications

	Pardeep is a Salesforce and Dell Boomi certified developer. He has approximately 12+ years of experience in the IT industry and 5+ years of Salesforce development and administration experience. In these years, he has delivered high quality systems in the Healthcare, e-commerce, and Financial Services industries.

He has deep knowledge of Salesforce.com [Apex, Visual force, SOQL, SOSL], sales cloud, service cloud, C#, PHP, Intersystem Cache, Mumps, HTML, and JavaScript, as well as ASP.NET and the Force.com platform.  He also has experience with MS SQL Server, SOQL, SOSL and MySql database management systems.

In addition to the above technical skills, Pardeep also has extensive experience in project development, maintenance, requirement gathering, testing, production support, and analyzing and defining business and functional requirements. 
Certifications:

· Salesforce ADM 201

· Salesforce App Builder  
· Salesforce Cert Platform Developer I

· Salesforce Cert Platform Developer II 
· Salesforce Cert Sales Cloud Consultant  
· Salesforce Cert Service Cloud Consultant  
· Salesforce Dev 401 

· Dell Boomi Platform
· Microsoft Certified Technology Specialist (MCTS)- .NET Framework 2.0 - Web-Based Client Development
To verify salesforce ceritifications, please use name as “fnu pardeep”

	Deloitte Experience: Jan-2014 – to date
Industry:  Networking Equipment  Service Area: Technology

   Service Line:  Commercial Excellence and Experience
  Role: Salesforce Consultant; 15 Weeks.  

Leading computer-networking company.

     Salesforce.com Separation 
  Role Description: 

Pardeep played role for the data migration lead through the assignment. Pardeep was responsible to provide end-to-end delivery for major separation. Pardeep was the point person in charge for providing all separation rules to the third party vendor and to design solution and project plan. He was also responsible to provide daily status to the client team. More than 200 objects were part of this separation activity, and Pardeep job was also to confirm if deletion rules were applied correctly and get client approval on deletion. 

Pardeep built SOQL queries to identify record to be deleted
   Technical Environment: Salesforce.com, SQL Server, Data Loader
Industry:  Consumer and Industrial Product  Service Area: Technology

   Service Line:  Deloitte Digital

  Role: Salesforce Consultant; 12 Weeks.  

Leading auto-finance major in North America.

     Enhanced current salesforce application
  Role Description: 

Pardeep was responsible for technical design, story pointing and to deliver requested functionality to meet client needs. He was also responsible to implement best practices, code reviews with the USI team and the client technical team. 
   Technical Environment: Salesforce.com, CodeScan, Copado
Industry:  Insurance  Service Area: Technology

   Service Line:  Deloitte Digital

  Role: Salesforce Consultant; 9 Weeks.  

The client is a leader in insurance industry and financial industry.

     The objective of the Engagement is to build/customize Salesforce Live Agent (using Omni-Channel) as Web Chat tool to enable support team to perform chat with the members/users.

  Role Description: 

Pardeep was responsible to do technical assessment for the LiveAgent chat features. He was also responsible to do research on LEX vs Classic UI design approach. His responsibilities also involves user stories review, review offshore tasks and demoing built features with the client. 
Helped team in finalizing design to build search functionality, which helps agents to select appropriate category before closing/updating the case.

   Technical Environment: Salesforce.com
Industry:  Energy,  Service Area: Technology

Service Line:  Deloitte Digital

Role: Dell Boomi Consultant; 1 Month.  

The client is a leader in Energy industry and Engineered system.

The scope of this build Dell Boomi integration between Oracle and other third party application.

Role Description: 

  Pardeep was responsible for Dell Boomi environment set up and to deliver design pattern document and error handler technical document. He was also responsible to build common error handler integration. He was also responsible to help team in building and designing dell boomi integrations.
   Technical Environment: Dell Boomi.
Industry:  Transportation,  Service Area: Technology

Service Line:  Deloitte Digital

Role: Salesforce Consultant; 5 Months.  

The client is a leader in freight industry.

The scope of this project is to decommission existing recruiting application, and to build recruiter application using SFDC. Project also involve data migration and integration between SQL Server and SFDC. 

Role Description: 

  Pardeep was responsible for designing integration, built mapping between SFDC and SQL Server and to migrate data to SFDC. He was also responsible to help team in writing apex code and configuration changes. 
   Technical Environment: Salesforce.com, SQL Server.
Industry:  Energy,  Service Area: Technology

Service Line:  Deloitte Digital

Role: Dell Boomi Consultant; 4 Months.  

The client is a petroleum, natural gas, and natural gas liquids exploration and production company. 
The scope of this project is to integrate Workday and other third party applications using Dell Boomi. To replace TIBCO with Dell Boomi and to integrate all disconnected applications. This project deliver a scalable suite of integrated systems to work all functional groups efficiently.
Role Description: 

  Pardeep was responsible for managing, designing, estimation and building integrations using Dell Boomi. He was also managing offshore team, by delegating and tracking the assigned task. 
   Technical Environment: Dell Boomi
Industry:  TMT,  Service Area: Technology

   Service Line:  Deloitte Digital

   Role: Dell Boomi Consultant; 6 Months.  

   The client is leader in marketing and advertising.
   Being a part of Dell Boomi enablement program, scope was to be trained and certified in Dell Boomi. In addition, to build integrations between Salesforce, NetSuite, Clarizen and  SQL server. 
   Role Description: 

  Pardeep built integration between SFDC and SQL Server to automate order process. Built another integration between Clarizen and Netsuite to automate hiring process.  Pardeep was also responsible for requirement gathering and to perform end-to-end testing with the client.
   Technical Environment: Dell Boomi, Salesforce.com.
Industry:  TMT,  Service Area: Technology

   Service Line:  Deloitte Digital

   Role: Salesforce Consultant; 11 Weeks.  

   The client was one of the world’s leaders in media and entertainment technology.

   The scope of this project was to develop/integrate custom eSignature functionality using Apttus and DocuSign with Salesforce applications.
   Role Description: 
  Pardeep integrated Apttus with DocuSign to automate eSignature process.  Developed custom functionality to merge document generation and eSignature functionality. 
Identify right tool to meet the client requirement. Developed custom search using field set, which helped client to maintain easily without any help from developer.

Developed enhanced list view. Was also responsible for providing daily status update to the client. Provided training to the client team help client to use eSign functionality.

   Technical Environment: Salesforce.com, Force.com.
Industry:  Service industry,  Service Area: Technology

   Service Line:  Deloitte Digital

   Role: Salesforce Consultant; 2 Weeks.  

   This was internal Deloitte project, which help customers to start new businesses. The scope of this project was to develop a POC for demo.
   Role Description: Pardeep was involved in for two weeks to fix open defects, custom dashboard, and custom search functionality.
   Technical Environment: Salesforce.com, Force.com.
Industry:  Education sector,  Service Area: Technology

   Service Line:  Deloitte Digital

   Role: Salesforce Consultant; 1 Week.  

   The client was one of world leading university. The scope of this project was to develop a POC for demo.
   Role Description: Pardeep was involved in for one week to develop/implement QR Code reader, custom related list and other SFDC development activities.
   Technical Environment: Salesforce.com, Force.com.
Industry:  Financial  Service Area: Technology

   Service Line:  Deloitte Digital
  Role: Salesforce Technical Lead; 50 Weeks.  

     The objective of the Engagement is to consolidate the one salesforce instance of Salesforce CRM into Global CRM org (Salesforce.com Consolidation (Child company into Parent)). Data migration and development was also part of the project.

  Role Description: 
· Designed and developed functionality to handle in-flight cases created using Email-to-case. Migrated case records get updated if user reply back from the old email, before this solution duplicate cases were getting created using Email-to-case functionality when user reply back from the old emails.
· Tracking and assigning task to offshore team. We had 5 resources at offshore.

· Migrated data, metadata, users, profiles, roles and reports. 

· Involved in design and development.

· Worked on apex:emailPublisher for custom email.
· Developed/customized email service.

· Involved in developing triggers, classes WF’s, Validation rules, page layouts, profiles, permission sets. 
· Involved in integrating JIRA, ECM with salesforce.
· Tracking all defects in BME and update client of the defect status during defect status call with the client.

· Involved in code review and testing.

· Provide KT to the client and was involved in providing training to the business users.

   Technical Environment: Salesforce.com, Force.com.
Industry:  Financial  Service Area: Technology

   Service Line:  Customer Solutions

   Salesforce Consultant; 1 Week.  

   The client was a substantial in the financial sector. 
   The scope of this project was to refactor code.  

   Role: Involved in code review and testing.
   Technical Environment: Salesforce.com, Force.com.
Industry:  TMT  Service Area: Technology

   Service Line:  Customer Solutions

   Salesforce Consultant; 12 Weeks.  

   The client was a substantial in the wireless and broadband communication business. 
   The scope of this project was to develop customized revenue forecast module.  

   Role: Developed revenue forecast module using Apex and Visual force. Involved in  

   Designing solution and helped team in data migration.
   Technical Environment: Salesforce.com, Force.com.
Industry:  TMT  Service Area: Technology

   Service Line:  Customer Solutions

   Salesforce Consultant; 10 Weeks.  

   The client was a substantial in Geospatial, Construction, Logistics and Telecommunications   

   space.  

   Role: Involved in resolving open issues in Oracle (FCH) and salesforce integration.

   Migrated legacy CRM data into salesforce instance, it involved data mapping, data migration using data loader. Used MS Access for data transformation.
   Technical Environment: Salesforce.com, Force.com.
Industry:  Retail  Service Area: Technology

   Service Line:  Customer Solutions

   Salesforce Developer; 1 Week.  

   The client was a substantial retail client.  

   To design and develop a share-file like environment within Salesforce.com to support the Project Management Office. To automate change/resource request.
Role: Designed and Implemented functionality to support Hierarchical structure of Folders. User can restrict access (using roles) to the folders/directories. Automated change/resource request using approval and workflow process
   Technical Environment: Salesforce.com, Force.com.
 Industry:  TMT  Service Area: Technology

   Service Line:  Customer Solutions
   Salesforce Developer; 1 month.  

   The client was a substantial media client.  

   The project was to implement SFDC to manage cost and spending on media, marketing, production and advertisement.
Role: Implemented internationalize locale functionality in the Salesforce application. Supported bug fix and development.
   Technical Environment: Salesforce, Force.com, JavaScript, Apex.


	Previous Experience: HCL America Inc. (2007 to 2013)


	Client Name

Timeframe

Deloitte Reference (i.e. Project Mgr)
	Industry:  TMT  Service Area: Technology

Service Line:  Systems Integration 

Salesforce Developer; 3 months.  

The client was an ERP software and retail solutions provider.  

The scope of this project is to implement enhancements and maintain an existing Salesforce CRM solution.  Partner Communities was also implemented.
Role: Involved in analysis and gathering requirements from the business team. Supported development and maintenance for Salesforce CRM. Developed triggers, batch jobs, visualforce pages, and web services. Pardeep was also involved in testing and code migration from the deployment instance to production after testing. Pardeep developed SOAP based web services in Salesforce to integrate with another ERP  system. 

Technical Environment: Salesforce.com Sales Cloud, Apex, Visualforce. 

	
	

	Client Name

Timeframe

Deloitte Reference (i.e. Project Mgr)
	Industry:  Financial Services  Service Area: Technology
Service Line:  Systems Integration 

Salesforce developer; 7 months.  

The client was the Wealth Management division of a Financial services company. 

The scope of this project is to develop a web application to copy new contacts from Salesforce into another database. The application displayed all the contacts on a webpage that were not in the SQL server database and allowed users to select records that needed to be moved to the database.  
Role: Involved in Salesforce.com Application Setup activities and customized the apps 
to match the functional needs of the organization. Developed various Custom Objects, Tabs, Components and VisualForce Pages. Used WSDL to integrate Salesforce with the web application. 

Technical Environment: Salesforce, Visual Studio 2010, SQL server 2008, C#.

	
	

	Client Name

Timeframe

Deloitte Reference (i.e. Project Mgr)
	Industry:  TMT Area: Technology

Service Line:  Systems Integration 

Developer; 15 months.  

Multiple projects were completed for the client who was an entertainment company. 
Salesforce App:

The scope of this project is to manage all the sales leads, Opportunities and contacts, including managing users, creating and maintaining custom objects and fields, handling bulk data migration, and maintenance of page layouts, in Salesforce.

3rd Party Event Feed:

The purpose of this project is to create an events database structure, create a data input process to populate 3rd party events from a combination of external API feeds and manual data input, and create a suppression system which will allow content to display and hide on the site.

Employee ticketing site:

The purpose of this project is to develop a supplemental ticketing site where members could reserve tickets in their area before they were sold to the general public.

Premium Seat Sales (PSS):
The purpose of this project is to develop a system to maintain contracts and payments for VIP seats.

Club Co:

The purpose of this project is to create new club micro websites based on predefined templates. Site was created and published/maintained via CMS.  

Role: Interacted on a regular basis with the development team and designed the data flow diagram and web page mockups.  Prepared project progress and status reports and submitted to management on an ongoing basis. Involved in creating requirement specification, functional documentation, and technical specification documents. Delegated and tracked different tasks among the team members and delieverd a quality application in the given timeline. Prepared test plans, test scenarios, and test cases for integration, regression, and user acceptance testing.

Developed project status metrics for weekly evaluation of project status and impact of the change request on the timeline.

Assisted the development team in designing the GUI of the application and the new enhancements. Implemented Web2Lead and web2case for a few websites using Salesforce.

Implemented ExactTarget to send notification emails and newsletters.

Developed Apex Classes, Controller Classes and Apex Triggers in accordance with the Governor limits for various functional needs in the application.

Technical Environment: Force.com IDE, Eclipse 3.3, Apex, VisualForce, PHP, SQL Server.

	

	Client Name

Timeframe

Deloitte Reference (i.e. Project Mgr)
	Industry:  Health Care and Life Sciences  Service Area: Technology

Service Line:  Systems Integration 

Developer; 8 months.  

The client provides physician practices, hospitals, and other healthcare providers with electronic health record and practice management technology.  

The scope of the application is to give interface to all physicians, who are using their products to log a case/incident in case of any issue using the Salesforce application. All cases/ incidents then synched with the Team Foundation Server. Support team then updated/resolved those cases/incidents from Team Foundation Server. 

This project also included migration of all the trackers from Collabnet TeamForge to Team Foundation Server using C#.

Role: 
· Prepared the Requirement Specification document.

· Delegated and Tracked different tasks among the team members.

· Involved in development.

· Provided training on Salesforce application and Team Foundation users.

· Responsible for Team Handling and code review.

· Configured the Salesforce.com data model using objects, fields, and record types and view through page layouts and tabs.

· Developed workflow rules, approval process, and validation rules for any changes in the business requirements.

· Developed Apex Classes, Controller Classes, and Apex Triggers for various  functional needs in the application.

· Used Sales Force Automation (SFA) for Sales Lead Management, Opportunity Management, Account and Contact Management, Data Quality Management, and   

Approvals and Workflow.

· Used Force.com IDE for Eclipse 3.3 for creating, modifying, testing, and deploying  

Force.com Application.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, 
Campaigns, Reports,and Opportunities.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, 
validation rules, Components and VisualForce Pages.

· Created page layouts and search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, including time triggered tasks and email alerts, filed updates to implement business logic.
Technical Environment: Force.com IDE, Eclipse 3.3, Apex, Visual Force, C#, Visual Studio 2010

	
	Industry:  Health Care and Life Sciences  Service Area: Technology

Service Line:  Customer Solutions 

Programmer Analyst; 12 months.  

The client provides clinical laboratory services.  

LIMS is an application which included order entry, resulting, and reporting of results. The team was supporting the application as well responsible for enhancements. The team handled issues that were both system generated error handler alarms and end user complaints.  The team resolved issues by deploying immediate fixes and later completed RCAs on the issue.

An RCA (Root cause analysis) was completed in monthly sprints by adapting the Agile methodology, which included error reproduction, design for code fixes, testing and deployment of fix.

Enhanced the LIMS reporting functionality.  

Role: 
· Improved production support process.

· Gathered requirements for enhancement of existing LIMS application

· Prepared documents for new enhancements.

· Provided training on the new enhancements.

· Responsible for understanding the requirements.

· Completed fixing of errors and enhanced individual modules. 

· Developed test cases and completed unit testing.

· Participated in code reviews and test results review to verify against test plan.

· Responsible for timely status reporting to supervisor as per the project plan to meet the project timeline delivery.

· Handled high severity issues.
Technical Environment: Caché Object Script, MUMPS. 
Industry:  Health Care and Life Sciences  Service Area: Technology

Service Line:  Systems Integration
Programmer Analyst; 3 months.  

The client provides clinical laboratory services.  

The project was to implement a system that would provide the ability to add various classification systems like Muscular system, digestive system, etc. and to specify images in the particular classification system with related properties. An image could be linked to other images in a classification system. The system also provided the ability to view images in the classification system and links (for description and further exploration) related to that image.

Role:   

· Gathered requirements for different modules of MiST

· Performed functional testing of different modules of MiST

· Designed the flow of web pages for MiST
· Worked on Image Mapping and involved in designing database using cache.

· Analyzed and studied the Functional Specification (Requirement) Documents.

· Estimated the effort required to develop the module.

· Developed the system using C#.Net (front-end) 2005 and Cache Database (back-end).

Technical Environment: C#, Caché Object Script.

Industry:  Health Care and Life Sciences  Service Area: Technology

Service Line:  Systems Integration 

Programmer Analyst; 12 months.  

The client provides clinical laboratory services.  

The vision of this project is to create an EMR product that offers complete HIPAA compliant Practice Management for physician practices and medical billing companies in the US marketplace. This product is projected to be rich in functionality, easy to use, and demonstrate state of the art technology and engineering excellence to surpass the expectations of the busy physicians and other users for a convenient, precise, and expeditious fulfillment of patient encounter/visit and other clinical purposes.   

Role: Developed user controls using XAML and C# in WPF (Windows Presentation Foundation). Involved in web services development using WCF (Windows Communication Foundation). Used NUnit Tool for testing.
Technical Environment: ASP.Net and C#.

Industry:  TMT  Service Area: Technology

Service Line:  Systems Integration 

Developer; 24 months.  

The client is an E-commerce solution provider.  

First Project:

Developed a few e-commerce sites that allowed users to purchase and download mp3 music. Users were able to search for the song by entering the keyword for five parameters: artist, album, track, producer, and label. User could select any number of songs or the complete album to download. Users were able to listen or watch 30 seconds of audio or video for all available mp3 songs. User could download the song only after the payment from the customer area. 
Second project:

Scope was to simplify the registration process for parents/coaches, chess club and chess tournament organizers. User could conveniently register one or several chess players for upcoming chess events, and/or chess camps. User could also access the upcoming events.
Third Project:

The Restaurant Menu Directory allowed users to search by Restaurant name, City and State or College Campus, and Zip code. Users could see the Restaurants in their area, along with details such as, address, hours of operation, phone and fax number, and website. We also included Restaurants' Menus, so users knew what food was served. 

Fourth Project:

Developed website where user could get all information for cars. User could also submit a request to get the required information.

Role: 
· Involved in the requirement capture, design and development

· Tested and reviewed code

· Analysis and design of the database

· Estimated the effort required to develop the module

· Wrote functional documents
· Interacted with Clients
· Prepared Monthly Operations Review documents

· Implemented a secure third party payment gateway

· Used Data grid and Repeater controls to access data through ADO.NET, used

Classes like Connection, Adapter, Data Reader, and Data Set to connect to
database

· Developed ASPX Pages, C# Code behind in VisualStudio.NET

· Used ADO.NET to execute stored procedures as well as SQL queries for data

manipulation

· Used Java Script for validating client side data entry screens, did Server andClient side validations.
Technical Environment: ASP.Net and C#, PHP.


	System Experience List only items for which you have actual experience.  Those items for which you have attended classes or received training should be listed under the Training section to follow.  List products in sentence format; do not list each product on a separate line.

	
	Software / Products:   
Salesforce.com Service Cloud / Sales Cloud, Team Foundation Server 2010, Collabnet TeamForge, Visual Studio .Net 2003/2005/2008,2010, Expression blend, Visual Source Safe, PVCS, Visio, NUnit,  StarTeam® 2008, HP Service Manager, Clarity, Cache Studio, PowerTerm - Project Experience


	
	Development Tools / Languages:   
SalesForce.com [Apex, Visual Force, Cast Iron, SOQL, SOSL, Apex Triggers, Workflows and Approvals, Email Templates, Formulas, Validation Rules, App Exchange, Eclipse, SVN from eclipse, Salesforce.com, Force.com IDE, Roles & Profiles, Visual work flow and Web Services], C#, XML, JavaScript, HTML, MUMPS, Intersystem Cache, SQL Server 2000/2005, MS Access, Oracle 9i - Project Experience

	
	Hardware / Operating Systems:   NA

	
	Middleware / Databases:    MS SQL Server, MySQL, Oracle, CastIron - Project Experience

	
	General Tools:   Microsoft Excel - Project Experience, Microsoft Word - Project Experience, Microsoft Power Point - Project Experience, Microsoft Project - Project Experience, Visio – Project Experience.


	Education

	Bachelor of Engineering, Computer Science.

	Maharshi Dayanand University, Rohtak, India.

	


	Training

	
	· LSH (Life Sciences & HealthCare) Domain certificate (HCL)

· HIPAA HCL training

· HL7 training


	Publications

	
	· NA


	Presentations

	
	· Provided training on HL 7 and Salesforce


	Foreign Language Skills

	
	· Punjabi - Native

· Hindi - Native


