NADIA KHAN
Sr. Middleware Administrator

Atlanta, GA
E-mail: replytonk9@gmail.com
Contact: 470-439-9275
PROFESSIONAL EXPERIENCE:




· 10+ years of experience in the information technology with 6 years in WebLogic administration/Deployment and other web/app servers like IBM HTTP Server, Apache, Sun One (iPlanet), MS IIS.

· Quick learner and up to date with industry trends. Excellent written and oral communications and team player. Excellent customer relations and people management skills. Ability to work independently and well-organized. Strong analytical and problem-solving skills. Excellent presentation skills (strong verbal and written communications).

· Expertise in installation and administration of WebLogic 9.2/10/10gR3 on Sun Solaris, Red Hat Linux and Windows environments.

· Experience in Production Support at L1 and L2 levels.

· Experience in creating and supporting Non-Production environments from scratch and working in configuration and run teams.

· Strong knowledge of deployment of J2EE applications/components.

· Experience in server configuration and performance tuning, troubleshooting and maintenance.


· Managed and administered domains, nodes, managed servers, node mangers in WebLogic application server.

· Excellent skills in thread dump, core dump and memory leak analysis.

· Excellent skills in monitoring and troubleshooting problems using OS commands as well as monitoring tools like Wily Introscope, JConsole, JRMC etc.

· Configured clusters, load-balancing and failover solutions.

· Experience working with XML/XSL/XSLT documents.

· Well-versed in all phases of software development life cycle.
· Experience in writing and modifying SHELL scripts for monitoring and automation.
· Experience in modifying, WLST, PERL and ANT scripts for automation, deployment and monitoring purposes.
· Extensive expertise working with Change Control Process, Revision tools like PVCS, ClearCase, SVN, CVS, code management system.
EDUCATION:
          Master’s in Science, Karachi University, Pakistan.

         Post Graduate Diploma in Public Administration, Karachi University.
WORK EXPERIENCES:
June 2018 to Present            




            BNM, Atlanta GA

Sr. Middleware Admin
Technical Environment:
WebLogic 12c, Web Center 11g, Content Server Sun Solaris 9/10, Red Hat Linux, Windows server 2008, Apache Web server and CA Wily Introscope.
Responsibilities:
· Experience with installing and configuring WebLogic.

· Installation, optimization, and troubleshooting for WebLogic and associated products.
· Migration activities on OHS and WebLogic servers.

· Validation activities and vulnerability upgrades.

· Patch Update (JDK and WebLogic and WebCenter Quarterly).

· Installation, configuration and administration of WebLogic Server 12c  & WebCenter 11g.

· Generating and configuring clustered WebLogic Server domains providing vertical and horizontal scaling.
· Configuring and administering  Node Manager and Managed Servers in WebLogic.

· Deploy applications on clustered  WebLogic Server instances maintaining  Load Balancing and High-Availability.
· Troubleshooting and Configuration of WebCenter portal.

· Extensively involved in Performance tuning  like tuning of  threads , memory , GC in WebLogic.
· Troubleshooting complex Memory , Thread , GC , JDBC , JMS , JNDI related issues

· WebLogic log archival and Apache log archival in Production.

· Production Shell Scripts Enhancements.

· Migration impact analysis and report generation.

· Set up, configuring of monitoring tools and analyzer tools like CA Wily Introscope.
October 2016 to May 2018            


          Chapman University, Orange, CA 
Sr. WebLogic Admin
Technical Environment:
Oracle WebLogic 10.3, 11g, Sun Solaris 9/10, Red Hat Linux, Windows server 2008, Apache Webserver.
Responsibilities :
· Working with Development, App Support, and DBA teams to Build and Deliver many test and performance environments and applications.

· Supporting Front-end, Back-end and Middleware Applications running on different platforms.

· Working closely with the various Testing, Development and DBA teams to review and coordinate new infra changes including version upgrades.

· Installation, configuration and administration of applications deployed on WebLogic servers running on Linux, Solaris, Windows OS.

· Creation and update of new and existing build documents for various applications.

· Troubleshooting the build and release related issues for applications.

· Managing the execution activities for all Infrastructure processes and for supporting the performance tests.

· Handling escalated issues and provide synopsis/root causes.  

· Installation/configurations of WebLogic multi server multi clustered environments.

· Taking care of deployments on existing and new environments.

· Installations and configuration of monitoring tools like Wily Introscope on new environments.

· Creating the Entrusted SSL Certificate and Renewal the SSL Certificates.

· Monitoring Health of Web logic Servers in Production.

· Extensively involved in Performance tuning  like tuning of  threads , memory , GC in WebLogic 

· Troubleshooting complex Memory , Thread , GC , JDBC , JMS , JNDI related issues

· Analysis of WebLogic Thread Dumps using tools

· Configured clustering for EJB objects, JDBC connections and JMS connection factories.

· Production on Call Support (L2/L3) involving monitoring the site and handling of tickets raised by Customer Support.

· Troubleshoot Production issues, root cause analysis and documentation.

September 2015 to August 2016            

             Navy Federal Credit Union, Vienna, VA 
Sr. WebLogic Admin

Technical Environment:

WebLogic, Sun Solaris 9/10, Red Hat Linux, Windows server 2008, Apache Webserver. 
Responsibilities:
· Working with Development, Prod App Support (L1 and L3), and DBA teams to maintain financial applications in lower and Prod environments. 

· Supporting Front-end, Back-end and Middleware Applications running on different platforms.

· Working closely with the various Testing, Development and DBA teams to review and coordinate new infra changes including version upgrades.

· Installation, configuration and administration of applications deployed on Jboss application servers running on Linux, Solaris, AIX and Windows OS. 

· Creation and update of new and existing build documents for various applications.

· Troubleshooting the build and release related issues for applications. 

· Script and Develop Automation for repeatable installation, configuration, scheduled tasks and data center traffic mover scripts.
· Handling escalated issues and provide synopsis/root causes. 

· Participating in 24 x 7 on call delivery support as part of a scheduled rotation with other team members
February 2015 to August 2015            


                PNC Bank, Strongsville, OH 
Sr. WebLogic Admin

Technical Environment:

Oracle WebLogic 10.3, 11g, Sun Solaris 9/10, Red Hat Linux, Windows server 20012, Apache webserver. 
Responsibilities:
· Working with partners, vendors and project managers to plan, build, scale and get applications and environments delivered.

· Working and assisting teams to plan/create Firewall, Load balancer requests.

· Working with partners and teams to create and maintain build sheets for applications and environments.

· Assisting with issues and environment readiness. 

· Coordinating code releases and making sure that procedures are followed, and code drops are completed within cadence time by all vendors/partners. 

· Sanity tests and post code drops validations are performed by all vendors/partners.

· Providing assistance on blocking issues on bridge calls and war-rooms. 

· Defects reporting and help preventing for the issues to re-occur.

May 2014 to January 2015            


          US Census Bureau, Suitland, MD
Sr. WebLogic Admin

Technical Environment:

Oracle WebLogic 10.3, 11g, Sun Solaris 9/10, Red Hat Linux, Windows server 2008, Apache webserver, IIS.
Responsibilities:
· Working with Development, App Support, and DBA teams to Build and Deliver a large number of test and performance environments and applications. 

· Supporting Front-end, Back-end and Middleware Applications running on different platforms.

· Working closely with the various Testing, Development and DBA teams to review and coordinate new infra changes including version upgrades.

· Installation, configuration and administration of applications deployed on WebLogic 10/11 and IIS servers running on Linux, Solaris, AIX and Windows OS. 

· Installation, configuration and administration of environments based on Tibco Business Works, Tibco Business Events, Tibco API Exchange, Tibco Active Spaces along with Tibco EMS and RV Appliances. 

· Creation and update of new and existing build documents for various applications.

· Deployments of latest code on WebLogic, IIS and Tibco environments. 

· Troubleshooting the build and release related issues for applications. 

· Managing the execution activities for all Infrastructure processes and for supporting the performance tests.

· Script and Develop Automation for repeatable installation and configuration.

· Handling escalated issues and provide synopsis/root causes. 

· Participating in 24 x 7 on call delivery support as part of a scheduled rotation with other team members.

· Working knowledge of Puppet and AWS.

May 2010 to April 2014 




   PTCL Karachi Pakistan
Manager Operations

Responsibilities:
· Keeping the motivation level high of all the team Supervisors & teams.

· Share team’s performance with Supervisors for comparison and improvement.

· Managing attrition of all team members.

· Review performance of Floor Supervisors on weekly and monthly basis.

· Insuring a healthy and positive work environment.

· Design Motivational programs for agents to enhance their capabilities.

· Keep strong observation on Call volume and forecast volumes of calls and manpower and floor requirements to the concerns in timely manner.

· Submission of daily/Weekly/Monthly reports to concern department and to the higher management in timely manner. Meet call canter reporting requirements.

 TRAININGS 







PERSONAL INFORMATION:
Work authorization: Green Card.
