Archit Sharma

Salesforce
Sales & Service Cloud Consultant, Developer,Admin Certified &

DevOps Engineer.

M: +91-9891000832 E: architsfdc@gmail.com

Profile snapshot:

e Salesforce Developer & Devops Engineer with 5 years of experience in App Development &
DevOps Automation.

e Comprehensive knowledge of SF platform development,enterprise architecture, agile
methodologies, cloud services, and web-based applications.

e Having extensive experience in working with GIT, ANT Migration Tool, Change Sets, Metadata
API & Bitbucket Deployments.

1. Project Associate
Cognizant Technologies | June 2019 to Present | Gurgaon

Project details:

Aetna, a CVS Health Company — Health, Wellness & Fitness - Service Console

e Ensuring effective communication and organisational change management is implemented
on projects involving all stakeholders

o Worked on Salesforce Lightning projects from inception to completion
e Identifying, manage, escalate, and mitigate all risks and issues on projects

o Have progressing skills in Business Analysis, Business Knowledge, Package
Configuration and Change Management.

o 5+ years of experience in Developing , managing applications solution delivery projects

o Demonstrated experience of conducting business analysis and documenting business
requirements and business processes
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2. System Engineer
Tata Consultancy Services| Oct 2016 to Jun 2019| Hyderabad

Project details:

Macquarie Group Limited — Finance Industry - Banking and lending, Capital markets,Insurance
And Wealth management

e Worked on Financial Service Cloud to develop the Application

e Design and Implement Web App Security Features, Deployment Automation

e Meet the evolving needs of every policyholder.Writing Unit test cases with proper scenario
and best practices.

e Get greater insight into Financial Accounts integration of assets Held Away and other data
sources

o Verify stability, interoperability, portability, security and scalability of system.

¢ Provide technical guidance or support for the development and troubleshooting on Project.

3. Mobilyte Technologies, Salesforce Business Analyst/ Business Development
Manager — Sep 2014 to March 2016.

Education:

| Kurukshetra University | BTech, Computer Science | 2009-2013

Personal Information:

Email architsfdc@gmail.com
Phone # +91 9891000832
Notice Period Serving

Marital status Single

Current Location Gurgaon, Haryana India
Willing to relocate Yes
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