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Salesforce Certified Admin/ Developer with 07+ years of experience; targeting senior level assignments in Software Development and Team Management with an organization of high repute.
Profile Summary

· Executed development projects using Agile, Waterfall methodologies and offshore/onshore development models.
· Currently managing a project as Salesforce Analyst / Developer / Administrator
· Experience in classic to lightning migration, lightning components, lightning design systems including analysis, modeling, design, coding, testing and implementation in various business domains.
· Demonstrated experience in classic-Lightening data migration Salesforce Customization, Data Validation, Data Utilities, Analytics, Sales, Marketing, Customer Service and Support Administration
· Developed salesforce Lightning applications using Lightning Components, Controllers and Events and used custom CSS in the components.
· Expertise in setting up Salesforce.com Application and customizing apps to match the functional needs of the organization.
· Experience in customization, e-mail services, validation rules, workflow rules, approval processes, roles, profiles, page layouts, reports, dashboards and so on

· Managed Model View Control (MVC) architecture
· Experience working on Salesforce.com (SFDC) Instances of Service Cloud, Sales Cloud and Marketing cloud.
· Migrated & integrated data to salesforce from legacy systems using Data Loader and Workbench
· Worked in CPQ lifecycle Implementations.

· Drove efforts towards maintaining software development practices; adhered to company standards for coding and unit / functional test coverage.
· Worked on Page layout customization, page layout assignment based on profiles and created custom links based on user requirement. 

· Experience on tools like Data Loader, Work bench, Dataloder.io and Eclipse.

· Deployment experience using Change sets and Force.com IDE as well as hands on Sandbox management experience.

· Experience working on different Instances of Salesforce.

· Mentored and coached the team in development activities; planned and integrated the work of multiple teams on a project; provided input on team performance and reward.
· Coordinated project schedules and execution with offshore teams to ensure timely and quality deliveries.
· Self-motivated, quick learner and with good trouble-shooting capabilities
Core Competencies

Software Development


Salesforce CRM 




Project Execution
Coding / Testing



Data Migration & Integration


Reporting & Documentation

Client Engagement


Risk Management



Team Management
Key Result Areas:
· Spearheading a team of 5 for the development and maintenance for applications like Salesforce.com technology 
· Leading iterative application development projects using Agile and Scrum methodologies

· Working with Force.com IDE, Batch & Schedule Apex, Lightning components, Data Loader, Apex, Visual force Pages & Triggers
· Designing reports, dashboards, and analytic snapshots
· Using the following:

Schema Builder, Flows and Process Builder
Web technologies like HTML, CSS, JavaScript
· Creating objects, fields, OWD, user profiles, roles, sharing rules, page layouts, custom buttons, relationships, junction objects and cross object formula fields

· Implementing security and sharing rules at object, field & record level for different users at different levels of organization
· Developing Apex Test classes for automatic testing, debugging techniques and using developer console to verify test result.
· Updating data of Parent & Child using Wrapper Classes and Batch Database to manage governor limits & performance improvements.
· Performing deployment with Change Sets
Highlights:

· Successfully completed delayed projects essential for operational efficiency by identifying and solving complex technical problems using interdisciplinary teams; restricted the schedule delay to 5-10%
· Created a software design process to translate business requirements into technical design documents resulting in improved quality control and output that was ‘right the first time’.
· Expertise in supported business / operations in defining processes and best practices.
· Achieved zero defects delivery for 3 releases in a row in application maintenance. 

Technical Skills  
· Force.com: Apex Custom Controllers & Extension, Apex Triggers, SOQL, SOSL and Force.com IDE (Eclipse), CPQ
· User Interface: VisualForce Pages

· Scripting Language: JavaScript, JQuery
· Internet Technology: Html, CSS
· ETL Tools: Data Loader, Apex Explorer, Import Wizard, Workbench and Dataloader.io
· Project Management Tool: Rally
· Operating Systems: Windows 95/98/2000/ XP/7/8, Unix, Linux
· Others: MS Office Suit
Certifications

· Salesforce Certified Platform Developer1 
· Salesforce Certified Administrator
Education

· Bachelors in IT from Vignan’s Engineering College in 2013
· Master’s in industrial engineering from University of New Haven.

Please find the attached Annexure for Projects Undertaken

ANNEXURE

Projects Undertaken

PROFESSIONAL EXPERIENCE 
Client: PROS, Houston, TX






               May’ 19- Present
Role: Salesforce Developer 

Responsibilities:

· Familiar with PROS Smart CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with CPQ.
· Integrating Salesforce.com with external systems using rest services for verifying data in external systems

· Identifying customer business requirement & functional specification documents and incorporating them into the technical design documents
· Integrating Salesforce.com with external systems using rest services for verifying data in external systems

· Experience working on Salesforce.com (SFDC) Instances of Service Cloud, Sales Cloud.
· Hands on experience on CPQ lifecycle Implementation.
· Communicating with various business team members to gather & document requirements.
· Participating in Salesforce.com Application set-up activities and customizing apps to match organizational functional needs. 
· Monitoring security levels and privileges by customizing Salesforce.com profiles & roles.
· Preparing & using e-mail templates in HTML and Visual Force
· Using sandbox for testing and migrating the code to the deployment instance after testing

· Experience working on AWS.
Client: Amgen, Thousand Oaks, CA





                Nov’18- May’ 19
Role: Salesforce Developer 

Responsibilities:
· Integrating Salesforce.com with external systems using rest services for verifying data in external systems

· Working with various salesforce.com objects like accounts, contacts, cases, and solutions

· Developing various Custom Objects, Tabs, Components, Visual Force Pages & Controllers and Apex Classes, Controller Classes & Apex Triggers for various functional needs in the application

· Familiar with Steel Brick CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with Steel Brick CPQ.
· Performed APP Exchange Integration of CPQ to configure and ensure the pricing & quoting accuracy.
· Identifying customer business requirement & functional specification documents and incorporating them into the technical design documents
· Experience in migration of data from classic to lightning. 
· Developing meta data table concepts, custom related lists, visual force pages, lightning components, apex controllers and test classes for various functional needs in applications

· Hands on Experience on Lightning components, lightning design systems including analysis, modelling, design, coding, testing and implementation in various business domains.
· Experience working on AWS.
Client: Auto Trader, Atlanta, GA






 Jan’18- Oct’18
Role: Salesforce Developer 

Responsibilities:
· Identifying customer business requirement & functional specification documents and incorporating them into the technical design documents
· Experience in migration of data from classic to lightning. 
· Developing meta data table concepts, custom related lists, visual force pages, lightning components, apex controllers and test classes for various functional needs in applications
· Hands on Experience on Lightning components, lightning design systems including analysis, modelling, design, coding, testing and implementation in various business domains.
· Familiar with Steel Brick CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with Steel Brick CPQ.
· Converted products to assets, add-on to an existing contract, renew a deal and given the customers the best price of client with special offers with Steel Bricks CPQ.
· Experience working on Salesforce.com (SFDC) Instances of Service Cloud, Sales Cloud.
· Hands on experience on CPQ lifecycle Implementation.

· Communicating with various business team members to gather & document requirements.
· Participating in Salesforce.com Application set-up activities and customizing apps to match organizational functional needs. 
· Hands on Experience with Sales cloud, service cloud and Marketing cloud.
· Monitoring security levels and privileges by customizing Salesforce.com profiles & roles.
· Preparing & using e-mail templates in HTML and Visual Force
· Using sandbox for testing and migrating the code to the deployment instance after testing
· Analysing policies about customer service efficiency; recommending and implementing process improvements

Client: Sac Capital – Stratford, CT





           Jan’17 - Dec’17
Role: Salesforce Developer 

Responsibilities:
· Identifying customer business requirement & functional specification documents and incorporating them into the technical design documents
· Experience in framework, Lightning Components and Salesforce Lightning Design System (SLDS)
· Developed Salesforce Lightning applications using Lightning Components, Controllers and Events and used custom CSS in the components.
· Developing meta data table concepts, custom related lists, visual force pages, apex controllers and test classes for various functional needs in applications.
· Communicating with various business team members to gather & document requirements.
· Participating in Salesforce.com Application set-up activities and customizing apps to match organizational functional needs. 

· Integrating Salesforce.com with external systems using rest services for verifying data in external systems

· Working with various salesforce.com objects like accounts, contacts, cases, and solutions

· Developing various Custom Objects, Tabs, Components, Visual Force Pages & Controllers and Apex Classes, Controller Classes & Apex Triggers for various functional needs in the application

· Monitoring security levels and privileges by customizing Salesforce.com profiles & roles.
· Preparing & using e-mail templates in HTML and Visual Force
· Using sandbox for testing and migrating the code to the deployment instance after testing
· Analysing policies about customer service efficiency; recommending and implementing process improvements.
Client: Business Objects - Hyderabad, India 

                                                 Jan 2013 to Dec 2015
Role: Java Developer

Responsibilities:

· Responsible for writing environment setup guide for our new system.

· Implemented MVC architecture (Strut’s framework) for Web tier.

· Development of front-end screens with JSP Using Eclipse.

· Coding for DAO Objects using JDBC (using DAO pattern).

· XML and XSDs are used to define data formats.

· Implemented J2EE design patterns value object singleton, DAO for the presentation tier, business tier and Integration Tier layers of the project.

· Designed and developed excellent Logging Mechanism for each order process using Log4J. 

· Involved in writing Oracle SQL Queries.

· Involved in Check-in and Checkout process using CVS.

· Implemented Timeout functionalities for some components.

· Tested the components individually using component test explorer and SoapUI.

· Wired the components together as per the required functionality and tested them.

· Involved in the server configurations for deploying and publishing the application.

· Peer Review of code to ensure the functionalities implemented and coding standards followed.

· Environment: Java, J2EE, Struts 1.2, DAO, Enterprise service bus, Java 1.2, EJB, Oracle, SoapUI, Log4j, XML, XSD, XSLT, Web services.

