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Email:    navdeeppundeer@gmail.com
Phone:  +91-8860266983

Looking forward to associate myself with an organization where there is an opportunity to share challenging avenues so as to make a niche in the industry and contribute to organizational growth

Career Precise

· Working with Wipro Limited as Associate Consultant with 4+ years of Experience.
· Currently Working as Senior Project Engineer.
· Experience in creation of User Roles, Permission sets, Profiles, OWDs, Sharing Rules, Role Hierarchy, Assignment rules, Validation Rules, Approval Processes and Workflow rules.
· Experience on Migration tool like Workbench, Data Loader, Salesforce Inspector, Copado and GitHub.
· Experience of Working on Apex Classes, Triggers, and VF pages.
· Experience of Working on Apttus CPQ Configuration and Development.
· Knowledge on REST API, Custom Webservices and Asynchronous Apex.
· A quick learner and have an optimistic attitude towards problem solving.
· Experienced of Working in Agile Process.
· Flexible in adopting change and have ability to perform under pressure.
· Self-motivated Team Player with the ability to work individually and in a group.



Significant Achievements
· Salesforce Certified Administrator (ADM-201)
· Salesforce Certified Platform Developer I
· Salesforce Certified Service Cloud Consultant
· Copado Certified Administrator
· Flosum Certified Professional


Technical Skills
	Programming Languages
	Apex, HTML

	Database
	SOQL, SOSL

	CRM Tool(s)
	Salesforce.com

	Environment
	Data Loader, Workbench, Salesforce Inspector 

	Packages
	Microsoft Office 2003, 2007 and 2010(Word, PowerPoint, Excel)	




Professional Experience


Project #1: Philips - SOLAAR
Role: Salesforce System Administrator
Project Duration: September 2017 – Dec 2017

Description:
A leading electronic company which leverage and enterprise to enable SFDC & Force.com implementation. For the applications built on legacy platforms in .NET to a new cutting edge Force.com platform to reap greater benefit from this platform.

Role-played:
· Created and managed User Roles, Profiles, Security Controls, and Shared Settings.
· Deployment and migration Visual Force Pages, Apex Classes, Triggers, Workflows, Custom settings, Approval Process, Validation Rules.
· Links and Buttons for various functional needs.
· Created Custom Fields, Custom Reports, Dashboards, Custom Formulas and Email Templates.
· Worked on change requests and delivered them successfully.
· Maintained Configuration and Technical design document.



Project #2: Philips - Signify
Role: Salesforce System Administrator 	
Project Duration: Jan 2018 – Feb 2019

Description:
Signify is the new company name of Philips Lighting to enable SFDC implementation. The company develops, produces and distributes a wide range Lighting, Home Appliances products in Europe, America and Asia-Pacific.

Role-played:
· Created and managed User Roles, Profiles, Public Groups, Security Controls, and Shared Settings.
· Links and Buttons for various functional needs.
· Created users, Custom Fields, Custom Reports, Email Templates.
· Migration of data has been done by using tools as Workbench, Data Loader.
· Created and managed User Roles, Profiles, and Role Hierarchies, Public Groups.
· Created Custom Fields, Custom Reports and Custom Formulas. 
· Created Workflow Rules, Tasks and Workflow Approvals. 
· It’s a support project hence worked on service requests, Change requests and Incidents.
· Maintained daily processes of import file updates, email notifications, and user technical support.




Project #3:  Philips - L’Oréal 
Role: Salesforce Developer	
Project Duration: April 2019 – Oct 2019

Description:
 L’Oréal is the world's largest cosmetics company and has developed activities in the field concentrating on hair color, skin care, sun protection, make-up, perfume, and hair care which leverage and enterprise to enable SFDC & Force.com implementation to manage their leads.

Role-played:
· Designed and developed Apex Classes, Apex Triggers and Visualforce pages for various Functional needs in the application.
· Worked on Batch class.
· Designed workflow rules, and validation rules.
· Done POC on Integration(REST API) with the Integration.





Project #4: Philips M2O HCIS 
Role: Domain Functionality Expert	
Project Duration: Dec 2019 – June 2020

Description:
Healthcare Information Systems enabled enterprise imaging platform will expand Philips’ current enterprise diagnostic informatics solutions, including productivity enhancement, imaging data management, and advanced visualization and analysis.  In addition, Carestream’s Healthcare Information Systems business and installed base in Latin America.

Role-played:
· It’s a data migration activity from one platform to other using migration tools.
· Provided all the salesforce functionality related help to the migration team. 
· Used MS Access for fetching and mapping of Healthcare products data.
· Maintained daily processes of import file updates, email notifications, and user technical support.










Project #5: Nokia Siemens Network 
Role: Apttus CPQ Developer	
Project Duration: August 2020 – February 2021

Description:
Nokia Siemens Network is a multinational data networking and telecommunications equipment company headquartered in Espoo, Finland, and wholly owned subsidiary of Nokia Corporation which leverage and enterprise to enable Apttus CPQ implementation to manage their leads.

Role-played:
· Creation of Products, Pricing and Categories in CPQ Apttus environment.
· Working on Quotes-Proposals for configuring of data.
· Customizing the cart page/view by using Apex classes, triggers, visual force pages.
· Manually testing and validating the data present in the org.
· Worked on Deployment process from one org to another.
· Also have knowledge of CPQ and Quote to Cash Model.





Project #6: Apttus-Conga Corporation 
Role: Apttus CPQ/CLM Developer	
Project Duration: March 2021 – to present

Description:
Conga corporation is a western United States based company deals in document generation, presentation, and reporting tools for Salesforce.com . Conga Composer allows automated creation of microsoft word documents from multiple Salesforce.com data sources. Based on customer feedback, support was added for HTML email, as well as multiple document types includes: Microsoft Excel, Adobe PDF and Microsoft Powerpoint.

Role-played:
· Creation of Products and Categories in CPQ Apttus environment.
· Working on Quotes-Proposals for configuring of data.
· Creation of Apttus CLM templates, Agreements and Clauses using X-Author templates.
· Worked on COPADO deployment tool for deploying data from org to other.
· Worked on Conga IT helpdesk tool for resolving incidents/service requests.







Academic Credentials
	Course
	Institution
	Board/University
	Passed Out(Year)

	M.Tech
	BITS Pilani
	BITS Pilani
	2020

	BCA
	SGTBIM&IT, Delhi
	GGSIPU
	2016

	Class XII
	DAV Public School, Delhi
	CBSE
	2013

	Class X
	Dayanand Public School, Delhi
	CBSE
	2011






Personal Information
Full Name		: 	Navdeep Pundeer
Gender		:	Male
D.O.B		:	21/01/1995
Passport		:	Yes
Present Location	:	Pune


Sensitivity: Internal & Restricted
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