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	Objective


To pursue a challenging and satisfying career in the industry and to be a part of a progressive 

organization that gives me a scope to enhance my knowledge and skills.
	Work Experience: -                                                                  


27 Dec 2016 to till date                                      Nityo Infotech Corporation                                          Network Engineer

· Take ownership of user problems and be pro-active when dealing with user issues.

· Manageable Switch (Cisco, HP), Wireless Access points.
· Installation and troubleshooting of PBX server, IP Phones, Vonage Devices (Home and Business)
· Working on Active Directory and Kaspersky, Seqrite antivirus in all Client Desktop.

· Administered DNS, DHCP and WINS, Group Policy, Created user ID's, roles, groups OU's etc.

· Worked On Hyper-V and VMware with templates. 
· Configuration of Firewall including access policy, app policy, DHCP Configuration, Address policy.
· Administered, managed, and installed Linux Red Hat, CentOS, and Ubuntu servers.

· Analyzed performance, supported, and detected issues for Linux system architecture.

· Installation and Troubleshooting of Zimbra Mail Server on cloud and on premises. 
· Troubleshooting Of Rackspace, Zoho Mail Related issue.

· Manage Amazon Web Services- ELB, EC2. Elastic BS, SNS, SES, Cloud Watch, RDS, Route 53.
· Install and Configure VNC to GUI with Aws.

· Performed DevOps for Linux, Mac, and Windows platforms.

1 Dec 2015 to 18 Nov 2016                                TRAQR Technologies                                                     Network Engineer

· Perform desktop/laptop rebuilds and rollouts. 

· Setup user account using MS Outlook, helping user saving the DATA.

· Provide first and second level phone support and direct support for users.

· Document all calls in the Help Desk ticketing system.

· Cabling, crimping, punching with i/o box and testing.

· Support and installed local &network printers

· Responsible for Installation, configuration, Maintenance, Deployments, Update, Monitoring, performance tuning on Linux.
	Professional Qualifications


	Degree
	Institute
	University
	Year
	Percentage

	Polytechnic 

 (Computer Science & Engineering)
	Gov. Polytechnic Dwarahat,

  Almora.
	Uttrakhand Board of Technical Education, Roorkee (UBTER).     
	2012-2015
	65


	Academic Qualification


·  12th from  U.K Board in 2011 with 60%.

· 10th from U.K Board in 2009 with 72%.
·  B.A  From Kumaun University Nainital in 2016.(Private Education)
	Course & Training                                                                                               Duration-June 2010 to December 2010                                                                      


· I have done 6 month course (Itizen) from ICCS Computer Education.

· I have learned Windows Server 2008R2 deployment, management and configuration

· User permissions and Active Directory Domain Services (AD DS)

· Windows Server 2008R2 server images and their deployment and maintenance

· DNS configuration and troubleshooting.
	Extra- Curricular Activities


· Member of NSS for 2 consecutive years. 
· Participated in “Divya Prerna Prakash Gyan Pratiyogita” and got certificate.
· Achieve 3rd position at distt. level essay competition.
· Participated and got certificate in “Mahapurso ko Jano Swyam ko Pechano Pratiyogita”.
· Head of discipline society from 2010 to 2011.
	Strengths


· Positive Attitude.
· Helping by nature.

	· Self -Motivated Person.

· Co-operative in nature and easily adaptable in changing environment.


	Industrial Visit


· Two days industrial visit at Lotte Electronics, Rudrapur in 2013.
	Industrial Training                                          


· Project Title              
                   : LottePortal
· Company
      

   : Lotte electronics India pvt.ltd                                                   

· Description                                      : LottePortal is a web based project that  contains information of lotte 

                                                            Employee. One can know any employee’s basic information like his 

                                                                    Department, designation etc.
	Languages Known


· English 
· Hindi
	Declaration


I hereby declare that the above furnished details are fully true to the best of my knowledge and belief.



