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                                                                 Current Experience
Organization: TASKMONK AI PVT.LTD.
Role: QA Manager
Product Nme: Taskmonk
Description:
Taskmonk is a platform which helps in reducing the Manual effort and making the Process simple to label the data for Different Annotations ( Text, Voice, Image etc.,) to reduce time & cost to the company and Assure the Quality in data labelling Targetting E-Commercve and AI Industries. So that customers can be more Confident in their Trained Models.
Roles & Responsibilities:

· Review User/Client Feedback to Introduce new features/Enhancements to the product.
· Plan Release cycle based on feature requirements and Manage Development & Testing Team
 to meet release guidelines.
· Maintain Transparency across the team in terms of technical requirements, Release cycle plan, code deployment, testing progress etc., to make sure everyone working on the product are in sync.
· Conduct Daily standup meeting to discuss the challenges team is facing in meeting deadlines.
· Plan Sprint meetings to make sure Coding and Testing are progressing as per plan and issues reported by QAE’s are being closed with proper resolution as per SLAs.
· Conduct Review Meetings and Close the Sprint plan.
· Plan Deployments once the QAE’s Signoff and Monitor the deployment.
· Conduct Meetings with Dev/QA Team to improve the process and improve the quality of work.
· Encouraging team members to take more responsibility and thus improve the chances of learning new things and which helps their career growth.
· Co-ordinate with Support team of the product to know if any critical issues are reported by customers or found any issues while analyzing the logs of customer issues.
· Co-Ordinate with Dev and QA Teams/Lead to Add test cases based on client/user reported feedback.
Experience 3

Company: Flipkart Internet Pvt. ltd
Location: ETV Campus, Bellandur, Bangalore


Tenure: 3rd December 2018 to 10th June 2021

Position: QA Lead

Short Description: Managed a team of 24 members which includes (12 QAE’s, 8 Developers, 1 Deployment Engineer, 3 Support Engineers) . Primary responsibility is to prepare test plan, set up test environment, validate and execute test cases based on PRD (Product Requirement Document). Conduct Daily standup meeting, Plan Sprint meetings and Make sure Code development, testing and issues reported are being closed on time. Conduct review meeting and Close sprint to make deployment happen smoothly.

Testing Methodology: Scrum in Agile Methodology

Project: “Flipkart” is an e-commerce web/mobile app supporting for Desktop, Msite (Mobile Site), android & iOS platform. It deals with all the categories that humans use them on daily basis (Ex: Fashion, Home furniture, commodities etc.,).

Roles and Responsibilities:

· Raising all failures/doubts (feature enhancements) related to the execution of test cases in Jira and closing the same as per the SLA’s.

· Report daily test status/bugs created in the team to the stake holders.
· Write use cases and conduct bug sessions to the team to raise quality bugs.
· Understanding the Web Applications, Mobile Applications and kindle tablet Features.

· Interact with the development team to discuss the requirements and resolution for bugs.

· Update on stability of the build on weekly basis to stake holders. 

· Update test cases in the “Test rail” based on the requirement document and execute the same.

· Testing amazon Mobile Apps across platforms (Android, iOS/MAC and Windows), Kindle Fire Tablets and reporting the defects to the concerned development team.

· Checking the compatibility of the app through various browsers and testing it in different environment

· Understand testing procedures and guidelines for new builds / releases.

· Download the new builds for iOS app from Jenkins and install into the device to test.

· Maintain each release builds for kindle tablets in different directories of the Linux machine using Linux commands.

· Download latest builds for “Kindle Fire OS tablets” from KBITS server and flash them with the help of Linux machine using ADB Commands.

· Verifying that the existing behavior of the application is not broken by the current change by comparing with the production version.

· Perform regression and repeat testing exercises to qualify builds without compromising on quality.

· Listing the issues in Jira’s and keeps a track of it until it is fixed or closed with proper resolution.

· Get data of books, videos, music for different market places using SQL queries.

· Use Charles to understand errors while performing API testing for web applications.

· Supporting “Kindle Application” customer issues across the platforms (Windows, Mac, iOS and Android).

· Analyze logs of customer issues to find root cause of the issue using spectator (an internal tool) and ADB commands (Linux machine) and provide appropriate Trouble shooting steps for customer to resolve the issue.
· Reporting the customer issues to Dev if serious issue is found in log analysis and customer impact is high.
Experience 2

Company: Publicis Sapient

Location: Bhagmane constellation tech park, Mahadevapura, Bangalore


Tenure: 9th February 2018 to 30th November 2018

Position: Senior QA Engineer

Short Description: Primary responsibility is to Write & execute test cases and report issues. Report test status to the clients on daily basis. Automate regression test cases using CATS (Comprehensive Automation Test Solution).  Also, responsible for successful and on time delivery of the build to the clients on monthly basis.

Testing Methodology: Scrum in Agile Methodology

Project: “Bare-minerals” is an e-commerce web/mobile app supporting for android & iOS platform. It deals with beauty products especially for ladies. Currently the service is for United States/Canada, United Kingdom, France and have plans to extend its services for German and other countries.

Experience 1

Company: Amazon, India Pvt Ltd.

Location: SP info city, Chennai.


Tenure: 13th January 2014 to 11th August 2017

Position: Quality Assurance Engineer 

Short Description: Primary responsibility of a Test Engineer is to Write & execute test cases and report discrepancies. A test engineer is also responsible for successful and on time delivery of results. 

Testing Methodology: Scrum in Agile Methodology

Project 1:  Amazon.in 

“Amazon.in” is the country largest e-commerce company which deals with all the necessary products for humans especially on daily usage products. It is B2C, B2B, C2B. We have Web and Mobile app supporting across android, iOS and windows platforms. Took part in testing “searching”, “Add to cart”, “check out flow” and “payment”.

Project 2: Kindle App

 “Kindle” app supports for reading books and all types of documents (PDFs, Word, Excel etc.,) and Customers can also shop in amazon using the same app. Took part in testing the complete mobile application supporting android and iOS platforms.

Project 3: “Fire tablets”

“Fire Tablets” are to “read books & all types of docs”, “play games”, “listen music”, “watch videos” (movies, series etc.,), and shop in amazon. Also, the same tablet can be shared with 3 other family members (2 adults and 2 children’s). Took part in testing “internationalization testing” and the complete feature and functionality of the tablet based on countries.
Education
	Qualification 
	Institute
	Year of completion 
	Board / University

	B.Tech (Electronics and Communication Engineering) 


	        Vellore Institute of Technology, Vellore, Tamilnadu
	2013
	VIT University

	Higher Secondary
	Board of Intermediate, State Board, Hyderabad

	2009
	Board of Intermediate

	SSC
	         Usha Academy, Rajahmundry
	2007
	SSC


PERSONAL PROFILE
Date of Birth: 10th July 1992 

Sex:  Male

Nationality: Indian

Languages Known: English, Hindi, Telugu, Tamil, Kannada and Spanish

	
	


                                                                  DECLARATION

I hereby declare that all above mentioned details and statements are true to the best of my knowledge.


                                                                                                                 Regards,
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Professional Summary:


8 years of professional experience in software quality Assurance. started as an Individual contributor and currently Quality Assurance Manager leading 30+ engineers in end-to-end QA.


Responsible for Project/Product Life cycle Management, Release Management.


Result oriented professional. Experience in Handling Complete Engineering Teams Developers, QAs,  Customer Support Engineers and Customer Success Team Management.


Experienced in Designing high level Test plans and worked in various stages of SDLC and STLC  Life Cycles. Including Test Design, Test Plannig, Test Execution, Test Closure, Release Signoff. 


Experienced in E-Commerce and SFCC Domain Testing. Worked as Software Quality Assurance Engineer in Functional, Non-Fucntional, UI, Webservice/API Testing, Manual Test cases Writing, Bug Filing, database Testing.


Engaging with stakeholders and had set-up vision strategy and roadmap for newly formed teams. 


Worked agile phases involved in sprint planning, review and conduct retrospective meetings to meet Sprint  Timeline and SLAs.


Technical expertise to perform: Ad-hoc, Smoke, Sanity, System, Regression, System Integration testing, User Acceptance testing (UAT) and End to End Testing.


Involved in understanding the end-to-end process on project management with respect to scope, cost, schedule, integration, resourcing, procurement, risk, stakeholder management. 


Highlights & Skills:


Experience in handling teams across different locations globally. Part of hiring panel, screening candidates. Practiced and implemented organization-wide iterative agile process. 


Expertise in project management skills scheduling meetings with cross-functional teams, data analysis, documentation and business reports. Worked with a team of testers to test a complex web, mobile applications that helped in delivering key launch initiatives. 


Highly skilled QA and functional testing professional with an IT experience  and diverse industryexperience in Retail, Banking,Credit Cards,E-Commerce, Healthcare domain .Involved in Talent acquisition to the company by conducting interview schedules, hire and develop the best talent in the industry. 


 Effective Project Management skills, Risk & Issue Management, Release & Change Management, Competent knowledge in SDLC processes


Agile project management: Overall ownership of project delivery by managing either inhouse projects or through partners in defined timelines and budget


Experience of Project management responsibilities including but not limited to gapanalysis, requirement gathering, estimation, planning, Project audit. 


Solid experience in team management including coordination, task allocation,taskreview, analysis and reporting and performance management.


























Summary of Skills


Quality Assurance Manager


Project Managerment


Hire & develop Team


Team Management


People Management


Operations Management


Sprint Planning, Scrum, Review Meetings.


Build Release Management


Quality Assurance Engineering


Scrum in Agile Methodology


STLC and SDLC Life Cycles


Designing test strategy and test plan.


Manual  : Functional and Non-Fucntional Testing.


Web, Android ,IOS Mobile app testing.


Automation Using Selenium Java


SQL/Linux/Unix.


API/load testing. 


Perfomance testing. 


Google Analytics Testing


Salesforce Commerce Cloud Testing.


Testing and Managing Business Management tool related E-commerce using SFCC.


Tools


Testrail, Jira 


Jenkins, KBITs (Build Management Tool)


Gitlab CI/CD


Postman, SQL Server


Charles, Amazon LA Tool (To check network and log Analysis)


UDO Debugger (To Track customer Actions)


Other


MS Word, MS Excel


Windows, MAC, Linux


C Laguage
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