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SUMMARY : 
·  Having  4+ Years of  Strong experience in the Salesforce.com CRM Platform both as Administrator and Developer in Healthcare, Insurance.
· Knowledge in CPQ & Order Management
· Experience in Configuration, Customization and development of Salesforce CRM and Force.com platform using Visual force and Apex
· Knowledge in VLocity .
· Having Good Knowledge with Omni Studio Flex Cards,Omni Scripts &  Integration Procedures

·  Knowledge in Lightning Aura Components.

· Good experience on creating Apex Classes, Apex Triggers and Visualforce Pages. Development in implementing VF Customization, Force.com IDE, SOQL, and SOSL
· Experience in integration of salesforce using Apex, Visualforce, REST API, Lightning UI and Governor limits and also integrating salesforce with third party applications
· Good knowledge on Apex development in creating Custom Objects, Tabs, Bulk Triggers, Apex language, Classes, Force.com API, Apex Scheduler, Batch Apex, Standard Controllers, Custom Controllers and Controller Extensions.
· Excellent understanding of Org hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.

· Experience in creating custom objects, custom tabs, custom fields, Record Types and Page layouts, pick list, and validation rules, Analytical snapshots, Roles, Profiles, according to application requirements.
· Experience on Lightning.
· Good knowledge in various technologies like Web Services, HTML, CSS, XML

· Experience in Deployment Tools Like Gitlab
· Self-motivated and quick learner. Ready to explore and learn new technologies
EDUCATION AND CREDENTIALS 
· Bachelor of Technology (Electronics & Communications), from JNTUH, Hyderabad, INDIA
TECHNICAL PROFICIENCIES 

Key Skills and Knowledge

Salesforce Admin

Salesforce Development

Salesforce VLocity
Web Technologies
XML, HTML, CSS. 

Tools
Force.com Eclipse 

Force.com Data Loader.

GITHUB
PROFESSIONAL EXPERIENCE : 
.Working with CAPGEMINI Technologies Pvt.Ltd as A Consultant from June 2022 to November 2022
.Worked with PERSISTENT SYSTEMS as a Lead Software Engineer from May 2021 -May 2022

.Worked with VAGDEVI IT SOLUTIONS PVT.LTD as a Software engineer from September 2018 – April 2021
Capgemini:-                  June 2022- Nov 2022

Role : Salesforce Developer

· Trained  on Omni Studio Flex Cards,Omni Scripts &  Integration Procedures.

· Worked on Lightning Aura Components.

· Extensively worked on Lightning Web Components.
· Knowledge in CPQ .
	<Bajaj vaccine Cloud>                  June 2021- April 2022

Client : Bajaj Finserv

	Role: <Salesforce  Developer>

	

	Responsibilities:

· Gathering the requirements for Salesforce implementation and documented the Business and Software Requirements. 

· Developed Apex Triggers, Batch Apex Classes also developed and managed complex Workflows, Approvals, Validation Rules, Assignment Rules 

· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application. 

· Having Good Knowledge with Omni Studio Flex Cards,Omni Scripts &  Integration Procedures




	<HAART>                                 February 2021- April 2021
Client : Accenture
	

	Role: <Developer>
	

	Project Description

<Provide the Loans to the Customers Through the HAART Application Who is Located in US and Canada .and client is STATEFARM>

	

	Responsibilities:

· Gathering the requirements for Salesforce implementation and documented the Business and Software Requirements. 

· Developed Apex Triggers, Batch Apex Classes also developed and managed complex Workflows, Approvals, Validation Rules, Assignment Rules 

· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application. 

· Worked on Lightning Aura Component

· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers. 

· Created report types, relationship field types, reports, dashboards, formula fields, workflow rules, validation rules, process builders.


	Project : Signa Health Care
	October 2020 – March 2021

	 Client : Optum

Role: Developer
	

	Project Description

Signa is a Health Care Related Project.and we have to provide the health related Products Information,And health Insurance Related to the Customers.

	

	Responsibilities:
· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements. 

· Developed Apex Triggers, Batch Apex Classes also developed and managed complex Workflows, Approvals, Validation Rules, Assignment Rules 

· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application. 

· Experienced in scripting languages like HTML, XML, CSS.

· Worked on Email-to-case, Web-to-case configurations for creating the cases. 



	NBT Insurance Management
	November 2019– September 2020

	Role: Administrator
	

	Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements. 

· Created report types, relationship field types, reports, dashboards, formula fields, workflow rules, validation rules, process builders etc.

· Worked on Email-to-case, Web-to-case configurations for creating the cases. 

· Excelled in working with various Salesforce.com Standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts, Reports and Dashboards. 

· Had Hands-on on different workflows, validation rules, process builders. 

· Worked on reports and dashboards for the proper show case of data in different perspectives. 

· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.



	 


Training & Certifications 
1. Certified Platform developer 1
2. Certified Omni Studio developer
3. Certified Health Quoting developer
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