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Primary Skills: 
Force.com Development, Customization, Configuration, Integrations, Data Migration, Java, Oracle 11g SQL

	Technical Skill Set

	· Around 3 years of experience in CRM technologies Salesforce with total IT experience of 7+ years.
· Experience comprises Salesforce Customization, Configuration, Data Migration and Integrations.
· Experience of Requirement understanding, Solution designing on Salesforce.
· Good Understanding on Salesforce Configuration, Platform Governance Limits and best practice guidelines.
· Hands on experience in Objects Model, Apex Triggers, Visualforce Pages.
· Having experience on development of Aura Components.
· Designing integration solutions for external systems considering all security aspects.
· Experience on developing Triggers, Apex classes, Workflows, Process Builders, Approval Process, Assignment Rules formation, and Auto Response Rule, Formula fields.
· Having development experience on Batch Apex, Queueable Apex, and Scheduled Apex.
· Hands on experience in REST / SOAP API Integration.
· Creation of Users, Roles and Profiles, Permission Sets, and applying securities at all levels.
· Designing of an Application and creating objects with respective to the Application.
· Designing of Page layouts and applying securities at Page layouts.
· Creating Validation Rules based on the requirement.
· Good knowledge in importing data with Data Import Wizard and Data Loader mechanisms.
· Writing code for database related operations such as SOQL, SOSL.
· Worked on the designing of custom objects, custom fields, role-based page layouts, custom tabs, custom reports, report folders, Dashboards, and various other components.
· Experience on Test Class writing, deploying components and issues resolution.
· Worked with standard Salesforce objects like Accounts, Contacts, Leads, Cases and Opportunities.
· Handling customer calls and managing teams.
· Having 4+ years of training experience in IT industry.
· Used to conduct trainings on Java, Oracle 11g SQL, C, C++ and Salesforce admin of both fresher and IT professionals.




	Certifications

	· Salesforce Certified Platform Developer I
· Salesforce Certified Platform App Builder
· Oracle Certified Professional Java SE Programmer



	Functional Skill Set		

	· Problem solving and communication skills
· Strong client interaction skills
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 (
Projects Undertaken
)

	Project
	African and Eastern: Customer Onboarding

	Role
	Senior Salesforce Developer

	
Project Description
	· Custom application developed for a one of the largest importer and
Distributor of the world’s most popular alcohol brands in the Middle East And Arabian Gulf.

	
Roles & Responsibilities
	
· Handling all client discussions and calls.
· Gather requirements from client over calls and emails; requirement analysis and prepare solution flow and architecture.
· Prepare functional specification document and work on efforts estimation.
· Interacting client over email and Skype call during project development.
· Work collaboratively with team.
· Worked with Apex classes and Visualforce.
· Worked with Aura components.
· Worked on Test classes, Triggers, SOQL, SOSL and Manipulating records with DML.
· Worked on Profiles, users, OWD, sharing rules, permission set, field level security.
· Worked on Apex Data Loader to process large number of records.




	Project
	African and Eastern: Helpdesk

	Role
	Senior Salesforce Developer

	
Project Description
	· Developed custom portal for a one of the largest importer and
Distributor of the world’s most popular alcohol brands in the Middle East and Arabian Gulf.
Exposed Case object data to external system

	
Roles & Responsibilities
	· Handling client calls.
· Gather requirements over calls and emails and designed solution architecture.
· Define scope of work and work on efforts estimation.
· Work collaboratively with team.
· Wrote Apex RESTful web service.
· Created connected app.
· Used web-server authentication flow for user authentication.
· Worked on Lightning component.
· Worked on Apex and Visualforce pages.
· Created public site for accessing helpdesk portal.
· Created custom functionality for attachments and comments.
· [bookmark: _GoBack]Worked with SOQL and SOSL and DML operations.






	Project
	African and Eastern: Alcohol License Site

	Role
	Salesforce Developer

	
Project Description
	· Developed public site for alcohol license renewal or new license purchase.

	
Roles & Responsibilities
	· Handling client calls.
· Gather requirements over calls and emails and designed solution architecture.
· Define scope of work and work on efforts estimation.
· Developed Login and signup module Visualforce page.
· Developed Visualforce page for alcohol license renewal/ new request.
· Integrated with Network International Payment Solution for making payment.
· Used client credential flow for user authentication.
· Worked on Apex and Visualforce pages.
· Created public site for accessing license site.




	Project
	Hands Carpets (Custom App)

	Role
	Salesforce Developer

	Project Description
	· This custom application is designed to manage sales process using custom object and field.

	Roles &Responsibilities
	· Worked on Salesforce.com Standard Objects such as Accounts, Contacts.
· Created custom objects, custom fields, field and record level security.
· Created Email templates and Email alerts.
· Created Approval processes, workflows, process builders.
· Developed Visualforce pages product catalogue, different types of product quotations.
· Integrated with external system, i.e. TextLocal to send SMS.
· Developed Apex classes, Apex triggers for various functional needs.
· Batch Apex classes and Schedule Apex classes for various functional needs.




	Project
	Starkey India (Custom Sales Cloud and Service Cloud)

	Role
	Salesforce Developer

	Project Description
	· This custom application is designed to manage sales and service process using custom object and field. Configured Custom notification to show on incoming call of lead in CRM. Implemented force.com site (portal) to manage dealers.

	Roles &Responsibilities
	· Worked as developer.
· Configured instance to manage sales process
· Integrated Salesforce CRM with external system like Exotel and IVR to manage Calls and SMS.
· Integrated with Indian postal pin code to get area coming under entered pin code.
· Implemented custom notification to show on incoming call to respective user.
· Configured standard objects such as Account, Contact, Opportunity, Lead,
and Campaign Object and Manage whole business flow.




	Project
	NEC Technology (Custom Approval Process Implementation)

	Role
	Salesforce Developer

	
Project Description
	· Created Email Reminder Functionality in Approval Process for sending reminder notification to the actual approver to approve or reject the
records.

	
Roles & Responsibilities
	· Involved in all the phases of project starts from Requirement gathering, Implementation, Testing and Deployment.
· Created an Apex class to resend an email to the approver for whom approval step is pending after a specific interval of time.
· Also used Schedulable interface to schedule above created Apex class.
· Also created Email Service for handling the Approver responses comes from mail for approving or rejecting record.
· Also Created Apex class for Custom SLA Implementation in which we have developed all functionality of SLA process like met and missed request.
· Perfumed Unit testing, Regression testing, Beta testing and
performance testing to ensure that the system works expected at any condition.
· Also created test scenarios to get test coverage for the deployment
and deployed successfully.




	 Work Experience:



Organization:  Vyom Labs Pvt Ltd
Designation:  Engineer
Experience:  Oct 2017 till date
Nature of Work:
· Working as a Senior Salesforce Developer.
· Interacting with client over Skype and email.
· Requirement gathering from client.
· Working on Aura components.
· Working on Batch Apex, Schedule Apex, Data Loader
· Working on Visualforce Pages and Apex controllers.
· Working on REST and SOAP Web services.
· Working on Salesforce configuration as per project need.


Organization:  Seed Infotech Ltd
Designation:  Subject Matter Expert
Experience:  Jul 2013 to Oct 2017
Nature of Work:
· Delivering session on Java, Oracle 11g SQL, C, C++ and Salesforce Admin for students and Professionals.
· Conducted local and remote training.
· Perform mentoring of other professionals for their up gradation and certification.
· Contributed towards the development of comprehensive education strategies at the organization.
· Responsible for smooth execution of training sessions according to corporate standards.
· Guiding students on projects based on Java.



	Educational Qualification

	Qualification	
	University	
	Grade	

	B.Sc (Computer Science)
	Pune University
	First Class

	HSC
	Maharashtra State Board
	First Class

	SSC
	Maharashtra State Board
	Higher Second Class




	Achievements



· Received Spot Award for Excellent performance on development of project for African and Eastern Region at Vyom Labs, Pune.
· Received Best Java Trainer of The Year at Seed Infotech Ltd, Pune


	Personal Details

	Name
	Sameer R Inamdar

	Date of Birth
	01-April-1990

	Marital Status
	Married

	Communication Address
	B-901, Devraee, Jadhavwadi, Chikhali, Pune - 411062
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